
 

‘CARD EK KHUSHIYAN ANEK’ 

FAQS ON PROMOTIONAL OFFER FOR DEBIT CARD  

USAGE OVER POINT OF SALE AND e-COMMERCE  

BEGINNING FROM 1st OCTOBER, 2011 AND ENDING ON 29TH FEBRUARY, 2012 

FAQs 

Q. What is this new Debit Card Campaign all about? 

A. From 1st October 2011 till 29th February, 2012, all first purchases of debit cards 

which have never been used earlier for purchase at merchant establishment or shops or 

for purchase through Internet would get cash back. There are daily and monthly cash 

back offers also for your purchases. 

Q. How much cash back do I get if I have never used my Debit Card before? 

A. For purchases of Rs. 1000/- and above, you will get a flat Rs. 25/- cash back 

For purchases of Rs. 2000/- and above, you will get a flat Rs. 50/- cash back 

Q. What if I have already used my Debit Card? 

A. You continue to make purchases using your Debit Card. You can get cash back: 

 If you are among the top 25 spenders of the day at merchant 

establishments/shops, you will get cash back of Rs. 1500/- 

 If you are among the top 50 spenders of the day for online purchases you will 

get cash back of Rs. 500/- 



 If you are among the top 5 spenders of the month with minimum 3 purchases on 

merchant establishments/online you will get cash back of Rs. 10,000. 

Q. How do I make a purchase by using Debit Card? 

A. You can go to any Merchant Establishment i.e. shops, malls, etc. and pay for your 

purchases by using your Debit Card over a Point of Sale or PoS terminal. You can also 

make online purchases through the Internet and pay by using your Debit Card. 

Q. Will I receive the cash back instantly? 

A. No. You will receive the cash back in the account linked to your debit card within 10 

days from the date of purchase. 

Q. Will I receive cash over the counter after my purchase? 

A. No. The cash back will be credited to your account within 10 days from the 

transaction date. 

Q. Where can I swipe my Debit Card to receive this cash back? 

A. You may swipe at any electronic POS machine (domestic or international merchant 

establishments) or use your debit card for your purchases over the Internet. 

Q: I have an ATM card. Is it also a debit card? 

A. Yes. Your State Bank ATM Card is also a debit card and you can make purchases at 

Merchant Establishments and over the Internet with it. 

Q. Will I be eligible for the cash back if I use my debit card to withdraw cash 

over the ATM? 

A. No. The offer is valid only for purchase transactions over PoS or over the Internet. 

Q. I have not received any cash back despite the fact that I have made a 

purchase over Rs. 1000/-/Rs. 2000/-. 

A. The offer is valid only for debit cards that have never been used for purchases over 

a PoS machine or over the Internet. As you are a regular user of your debit card, please 

continue using it and you can be among the Top 25 PoS spenders or Top 50 online 

spenders of the day and get cash back. You could also be among the Top 5 monthly 

spenders with minimum three purchases and get grand cash back. 



Q. I have a debit card issued by State Bank of Hyderabad/State Bank of 

Bikaner and Jaipur/State Bank of Travancore/State Bank of Mysore/State 

Bank of Patiala. Am I eligible for the promotional offer? 

A. Yes. You are eligible for the promotional offer. 

Q. When does the campaign end? 

A. The cash back offer is a limited period offer and will end on 29th February, 2012.  

Q. Will I continue to get FreedomRewardz loyalty points on my debit card 

spends during this cash back campaign? 

A. Yes. The cash back offer is in addition to the FreedomRewardz loyalty points that 

accrue on every Rs. 100 spend. 


