STATE BANK OF INDIA

AUDITED DISC 14
DISCLOSURE OF COMPLAINTS
(Domestic plus IBG)

AUDITED DISC 14 FOR THE YEAR ENDED 31.03.2019

" DISCLOSURE OF COMPLAINTS

DEPUTY GENERAL MANAGER (CUSTOMER SERVICE)

Place: Mumbai

A | CUSTOMER COMPLAINTS ] ' TOTAL

 a) | No. of Complaints pending atthe beginning of the year | 79259

~ b) | No. of Complaints received during the year U ETrr

| €] | No. of Complaints tedressed duringtheyear - a161721

| d) | No. of Complaints pending at the end of the VORE.. . o & a2 | izncem
B | AWARDS PASSED BY THE BANKING OMBUDSMAN s

o a) 'No. of unimbgnented Awards at the be_gi_nniiﬁéa‘_thgyégr_ - ) B

b WE@E&QQEJB\}E&}}'Ei'ﬁg?)%ﬁsr}ar}_&]r{ﬁé theyear | 19

IS c) | No. of Awards implemented duringthe year N

d),, No. ofrunimpl_eniwénted Awards at the end ;n‘the yeér 3 (g e e o i ) 5




