CUSTOMER SERVICE: CUSTOMER DAY

" Bank observes Customer Day on the 10" and 20™ of every
month. Top functionaries at LHO, AO, RBO and Branch will
make themselves available for a minimum of two hours ( 3.00
PM to 5.00PM) for attending customer grievances and listen to
their suggestions. In case of holidays on these dates, the

meeting will be conducted on the following working day".



