
Launch of e-Pharmacy App for members of SBI Health Assist (Policy ‘B’) 

 

Bank has selected two new vendors for servicing the e-Pharmacy scheme. An 

arrangement has been put in place with two companies namely, M/s TATA 1mg Health 

Care Solutions Pvt. Ltd. (TATA 1mg) and M/s Phasorz Technologies Pvt. Ltd. 

(Medibuddy) for providing e-Pharmacy services to the members of SBI Health Assist. 

The distribution of Circles among the two service providers to provide e-Pharmacy to 

members is as under: 

 

Circles to be serviced by TATA 1mg  Circles to be serviced by Medibuddy 

Ahmedabad  Bengaluru 

Amaravati  Bhopal 

Bhubaneshwar  Chennai 

Chandigarh  Hyderabad 

Guwahati  Maharashtra 

Jaipur  Mumbai Metro 

Kolkata  Thiruvanathapuram 

Lucknow   

New Delhi   

Patna   

 

For this purpose, the Circle of the pension paying branch of the member during 

previous month at the time of applying to SBI Health Assist Policy will be considered, 

even if the place of delivery of medicine is in a different Circle/ state. Members who 

have applied for SBI Health Assist by means of a physical application this year, the 

member will be considered for the Circle where he submits/ has already submitted his 

physical application form. The Service Provider of a member will not be changed mid-

term during the Policy Year.  

 

Attached Documents:  

1) User Guide for downloading the App and placing orders with TATA 1mg 

2) User Guide for downloading the App and placing orders with Medibuddy 

 


