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  UR WORLD-MOBILE SCREENS 

  
     

• Member logins into UR World application  
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• Member of Annual Payment Plan has to enter registered mobile number to get into 

the application and use all the features in it. 

• Clicking on verify button, application triggers an OTP (One Time Password) to be 

entered for verification. 
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• Member enters the received OTP and verifies the user and the device. Once 

verified, page will navigate to the verification successful page. 
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• Before going further to the PIN, member has to verify his/her details, dependents 

details (if any) and the registered address. 
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• Member verifies other details 
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• Member verifies registered address details and has a provision to edit the address 

(permitted only once) on clicking the edit button. 
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• On clicking the edit button, page will navigate to this screen where member has a 

provision to edit the address. 
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• User sets the 4-digit PIN to enter into the application  
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• User re-enters the 4-digit PIN  
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• Once PIN is confirmed, application navigates to the Welcome page. 
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• Member enters into the application on entering the Custom PIN that was created.  
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• Member has a provision to view his/her tenure days left to avail the cashless 

benefits. 

• Member has a provision to add and save prescription.  
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• User can view his/her cashless benefit details and the balance details on clicking 

“see more” button in the welcome page  
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• Clicking on add prescription in welcome page will navigate to the above page, 

where member can provide the prescription name and prescription for both him/her 

and dependents. 
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• Once the prescription is saved, App will display the success message. 
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Prescription view 

   

• Member can view saved prescription, on swiping left Member is able to select the 

preferred prescription from the list and place order. 
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• Member has a provision to delete the prescription. 
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• The tablet symbol below ‘My orders’ in the left screen is “BUY NOW” button. 

Clicking on ‘Buy Now’ icon for the member who doesn’t have any prescription will 

have provision to capture from the camera or upload from Gallery. 
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• If a user has a single prescription, on clicking ‘Buy Now’ will enable the 

prescription option 
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• If Member wants to buy the medicine clicking on ‘re-order’ or the ‘Buy Now’ icon in 

the welcome page, App will navigate to this page where member can upload the 

prescription by giving a name and select the member for whom prescription is 

needed. 
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• On clicking ‘Buy Now’ button, App will navigate to this page where few terms and 

conditions are displayed to the member to proceed further. Clicking on ‘Proceed’ a 

member accepts the terms and conditions. 
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• Member has a provision to check the status of the order that was uploaded by him / 

her. 
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• Member has a provision to cancel the order before preparing order. 
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• User has a provision to cancel the order by providing specific reason. 
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• If member cancels the order, Status Tracker will display as in the above image. 
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• If order delivered, Status Tracker will display as in the below image : 
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• Clicking on notifications will display history of the orders. 
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• Some of the menu items provided in the application  

 



          Apollo Life-SBI 

31 | P a g e  
 

 

• Clicking on my profile in the menu item will display complete details of the 

member. 
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• Member can view cashless benefit policy   
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• Application provides option of ‘Settings’ where user can enable orders and make 

best use of cashless benefit. 

• User also has a provision to change the custom PIN that was set earlier. 

 

• Member has a provision to send the feedback or make enquiry in the ‘Contact Us’ 

menu item. 
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Terms and conditions 
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FAQ’s: 

• Member has a provision to know the process in the FAQ’s section for understanding 

the benefits, placing the order, tracking the order and orthers. 

 

 



          Apollo Life-SBI 

37 | P a g e  
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Application is provided with a guided tour option also : 
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Log out of application: 

 

 


