Apollo Life-SBI (Annexure-l)

UR WORLD-MOBILE SCREENS
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Get cashless benefits for
your medicines

e Member logins into UR World application
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Verification

Enter your registered mobile
number

+ 91 9160259000

A 4 digit OTP will be sent via SMS

. Member of Annual Payment Plan has to enter registered mobile number to get into
the application and use all the features in it.

. Clicking on verify button, application triggers an OTP (One Time Password) to be
entered for verification.
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Verification

OTP has been sent to your
registered mobile number

4 9 3 7

Didn't receive OTP? Resend OTP

¢ Member enters the received OTP and verifies the user and the device. Once
verified, page will navigate to the verification successful page.
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Verified successfully!
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Let’s quickly verify
your details

Your name

Rahul

PF Index No

SBI347399

Age

27 years
°
NEXT

o Before going further to the PIN, member has to verify his/her details, dependents
details (if any) and the registered address.
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Let’s quickly verify
your details

Spouse Name

Rajeswari Katika

Age

23 years

0 ®% 64% D

¢ Member verifies other details
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Let’s quickly verify
your details

Address Edit

H No:5/48, fish market lane,
Road Number 2, Raithu bazar

NEXT

o Member verifies registered address details and has a provision to edit the address
(permitted only once) on clicking the edit button.
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Cancel

H No:5/48, fish market lane, Road Number

XyX
abc
TELANGANA
HYDERABAD
500034

Save

] ® =

¢ On clicking the edit button, page will navigate to this screen where member has a

provision to edit the address.
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Set your PIN
1 2 3 4

Enter 4 digit number to set your PIN

o User sets the 4-digit PIN to enter into the application
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Confirm your PIN

1 2 3 4

Re-enter 4 digit pin

Next

o User re-enters the 4-digit PIN
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Set your PIN

1 2 3 4

PIN Confirmed v

Next

e Once PIN is confirmed, application navigates to the Welcome page.

10|Page



Apollo Life-SBI

G Eml N

OSBI

e - pharmacy

Enter your pin

Forgot PIN?

WORLD

¢ Member enters into the application on entering the Custom PIN that was created.
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Welcome Varun A =
16
©SBI days left

Your cashless benefits balance is

¥ 8000

Spend 4,000 out of your pocket to
avail cashless benefit

My prescriptions

<

-
//
+ -
/,
//
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Add your prescriptions

My orders

No orders yet

e Member has a provision to view his/her tenure days left to avail the cashless
benefits.

e Member has a provision to add and save prescription.
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<& My cashless benefit

0SBl 16

days left

Your remaining cashless benefit is

38000

Continue to get special discount on
all orders, all the time

Pay first ¥ 4000 out of your pocket
Spent 1000 so far

Get cashless benefit of ¥ 8000
Balance available ¥ 8000

Continue to get special discounts
On all orders, all the time!

My transactions

Order No. 1100001235 22 May, 2020

test 8march2020

e User can view his/her cashless benefit details and the balance details on clicking
“see more” button in the welcome page
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Prescription name
22may2020

Prescription for Me

Save

o Clicking on add prescription in welcome page will navigate to the above page,
where member can provide the prescription name and prescription for both him/her

and dependents.
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Your Prescription has been saved
successfully

e Once the prescription is saved, App will display the success message.
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Prescription view
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& Delete

Uploaded on 21 May, 2020

Prescription Naome
21may2020

Prescription for
Me

o Member can view saved prescription, on swiping left Member is able to select the
preferred prescription from the list and place order.
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Are you sure you want to delete?

Your prescription has

been deleted successfully!

¢ Member has a provision to delete the prescription.
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Welcome Varun 0 =
16
OSBI days left

Your cashless benefits balance is

¥ 8000

Spend 4,000 out of your pocket to
avail cashless benefit

My prescriptions

’(
+*

WA

\\\\\\\\
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-
Add your prescriptions
My orders
No orders yet

W4 m 1219

Select Image source

Camera
Gallery

Cancel

e The tablet symbol below ‘My orders’ in the left screen is “BUY NOW?” button.
Clicking on ‘Buy Now’ icon for the member who doesn’t have any prescription will

have provision to capture from the camera or upload from Gallery.
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Select Image source

Camera

Gallery

Prescription

Cancel

o If a user has a single prescription, on clicking ‘Buy Now’ will enable the
prescription option
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Save for future use

2Imay2020

Prescription for Me -

o If Member wants to buy the medicine clicking on ‘re-order’ or the ‘Buy Now’ icon in
the welcome page, App will navigate to this page where member can upload the
prescription by giving a name and select the member for whom prescription is
needed.
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Please read before proceeding

Prescription should be in your name or your spouse

or dependent’'s name

ption should not be older than 180 days

scription uploaded should be

legible and readable

Custom

yed to purchase the

which are pr ed in the prescription

Consumable ite

s cannot be purchased under the

SBl e-Pharmacy scheme.

You cannot increase quantity, add new items, or
modify items when the customer care

\tative calls to confirm the order

repre

If stock is not available for any item in the

available
Returns will not be accepted after delivery

Status of the Order once changed to Order
Dispatched it cannot be cancelled. If still cancelled,
Rs.100 cancellation charge will need to be paid by

the member’

Proceed

e On clicking ‘Buy Now’ button, App will navigate to this page where few terms and
conditions are displayed to the member to proceed further. Clicking on ‘Proceed’ a
member accepts the terms and conditions.
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Your request has been submitted
successfully!

Check Status ’

e Member has a provision to check the status of the order that was uploaded by him /
her.
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< Help

Request no.12345 30 Jan, 2020

Hypertension pills for my wifey

For Spouse

Status Pending confirmation

Identified best pharmacy Vv
Pending confirmation

Preparing order

Order dispatched

Order delivered

Cancel

e Member has a provision to cancel the order before preparing order.
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Are you sure you want to cancel?

Test

o User has a provision to cancel the order by providing specific reason.
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Your request has been cancelled
successfully!
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. Help

Request no. ALO0O00000225 17 Mar, 2020

17 march 2020

Bill amount: To be determined

For Me

Status Order Cancelled

Identified best pharmacy Vv
Pending confirmation Vv
Prepering-order NA
Srder-dispetehesd NA
. Order Cancelled Vv

testing

o If member cancels the order, Status Tracker will display as in the above image.
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o If order delivered, Status Tracker will display as in the below image :

11:24:38 a © |y O

Order no. 9160259000 17 Mar, 2020

17 march 2020

For Me

Status Order delivered

Identified best pharmacy v/
Pending confirmation Vv
Preparing order Vv
Order dispatched v
Order delivered v

Download Invoice
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< Notifications Clear All

is: Preparing Order

is: Order dispatched

is: Order Cancelled

o Clicking on notifications will display history of the orders.
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X

My Profile

My Orders

My cashless benefit
Cashless benefit policy
Settings

Contact us
Terms and conditions
Guided tour

FAQs

Logout

e Some of the menu items provided in the application
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& My Profile

Enjoy your cashless benefit
from SBI, below are your

details as per SBl employee
records N

@ Rahul

‘ Add prescriptions

@ Rajeswari Katika

‘ Add prescriptions

PF Index No

CRIRA472G9

Your registered phone number

_ ] "," 5 ‘.j\l"r ‘,‘”,."

Your registered address

I -1-264/301, fifth Floc

¢ Clicking on my profile in the menu item will display complete details of the
member.
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& Cashless benefit policy

Creams & ointments

e Member can view cashless benefit policy
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o Application provides option of ‘Settings’ where user can enable orders and make
best use of cashless benefit.

o User also has a provision to change the custom PIN that was set earlier.

11:36 O (PR v-wiri TS PN |

< Settings

Notify me about

A~
Orders L Q‘}
. AT
Best use of cashless benefit \M

Password

e Member has a provision to send the feedback or make enquiry in the ‘Contact Us’
menu item.
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& Contactus

Name
Rahul

Mobile
9160259000

Message

We would like to here from you!

Submit
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Terms and conditions

21:37:50 O

< Terms and conditions

1. You dre required to send d scanned copy of a
valid prescription from an authorized doctor which
is mandatory.

2. Please show the original prescription “at the time
of delivery of medicine at your place’.

3. Min order amount Rs.250 for free home delivery.

4. Payment methods include cash on delivery,credit
cards, debit cards dnd dany other online payment
mode supported by the Pharmacy partner for
payments made directly by the member.

5. “For all in-stock items the delivery timeline will be
as below

e Metro Cities/ Urban & Semi-Urban areas —12
hours to 36 hours

e Rural dreds — 72 hours to 96 hours
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FAQ’s:

¢ Member has a provision to know the process in the FAQ’s section for understanding
the benefits, placing the order, tracking the order and orthers.

13:43:24 O 0} 04 O

< FAQs

How can we help you?

Q

Understanding benefits

Placing an order .

Track an order 4

Others o
< O O T
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< FAQs
How can we help you?

Q

Understanding benefits
Placing an order N
Track an order

Others

What do | do if my details (e.g. spouse name,
address) are incorrect in the app?

What do | doif | have issues with the app?

< O O L1

37|Page



Apollo Life-SBI

Application is provided with a guided tour option also :

13:48:32 O © 0y O

Access your orders,

preferences and other
helpful details

Check your cashless
benefit here

Add and view your
prescriptions here

'

Keep track of your Tap to buy
orders here 3

My orders
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Log out of application:

15:47:08 $ 0t @M 51% )

Are you sure you want to logout?

Yes ‘ No
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