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Yeejleer³e mìsì yeQkeÀ > Jeeef<e&keÀ efjHeesì& 2012-13

KeC[ keÀ :  kebÀheveer kesÀ yeejs ceW meeceev³e met®evee 

Yeejleer³e mìsì yeQkeÀ osMe keÀe meyemes yeæ[e yeQkeÀ nw efpemekeÀer MeeKeeSb otjmLe #es$eeW 
meefnle hetjs osMe ceW eqmLele nw~ yeQkeÀ keÀe 14,816 MeeKeeDeeW Deewj 32752 
mecetn SìerSceeW keÀe SkeÀ Delegueveer³e vesìJeke&À nw pees hetjs osMe ceW HewÀuee ngDee nw~ 
yeQkeÀ keÀer kegÀue MeeKeeDeeW keÀer SkeÀ efleneF& mes Yeer p³eeoe MeeKeeSb ie´eceerCe SJeb 
DeOe&-Menjer #es$eeW ceW eqmLele nQ pees meceepe keÀer Deee|LekeÀ GVeefle keÀjves kesÀ yeQkeÀ 
kesÀ GÎsM³e keÀes he´oe|Mele keÀj jner nw~

yeQkeÀ yeQeEkeÀie SJeb efJeÊeer³e mesJeeDeeW kesÀ keÀe³e& ceW ueiee ngDee nw~ yeQkeÀ kesÀ keÀe³e&-
keÀueeheeW keÀes meebeqK³ekeÀer³e SJeb keÀe³e&¬eÀce keÀe³ee&vJe³eve ceb$eeue³e Üeje he´keÀeefMele 
’ie´ghe kesÀ: jeä^er³e DeewÐeesefiekeÀ JeieeakeÀjCe Jeeues efJeÊeer³e SJeb yeercee keÀe³e&keÀueehe 
(mecemle Deee|LekeÀ keÀe³e&keÀueehe) - 2008” kesÀ Debleie&le Meeefceue efkeÀ³ee ie³ee 
nw~

yeQkeÀ kesÀ keÀe³e&keÀueehe veer®es GequueefKele DeewÐeesefiekeÀ keÀe³e&keÀueehe keÀes[ kesÀ 
Debleie&le Deeles nQ :

mecetn ÞesCeer ÞesCeer efJeJejCe
641 ceewefêkeÀ ceO³emLelee

6419 Dev³e ceewefêkeÀ ceO³emLelee

yeercee, c³et®egDeue HeÀC[, efJeÊeer³e heÆe, keÀe[& J³eJemee³e Deeefo pewmeer Dev³e 
efJeÊeer³e mesJeeSb meYeer ie´enkeÀ Keb[eW ®eens Jen mejkeÀejer, keÀejheesjsì ³ee J³eefÊeÀiele 
nes, keÀes yeQkeÀ keÀer men³eesieer leLee/DeLeJee Deveg<ebefie³eeW kesÀ ceeO³ece mes oerr peeleer 
nQ~ yeQkeÀ keÀer leerve he´cegKe Glheeo/mesJeeSbÞesefCe³eeb, efpeveceW mes he´l³eskeÀ ceW DeveskeÀ 
Glheeo/mesJeeSb Meeefceue nesleer nQ, efvecveefueefKele nQ:

1. pecee
2. $eÝCe SJeb Deefie´ce
3. Oeve-he´s<eCe Deewj Gieeefn³eeb

yeQkeÀ kesÀ 14 ceb[ue Deewj 85 Deeb®eefuekeÀ keÀe³ee&ue³e nQ pees hetjs osMe ceW cenlJehetCe& 
kesÀvêeW ceW eqmLele nQ~ Yeejleer³e mìsì yeQkeÀ keÀer Deblejjeä^er³e yeQeEkeÀiemesJeeSb GmekesÀ 
Yeejleer³e ie´enkeÀeW, DeefveJeemeer Yeejleer³eeW, efJeosMeer FkeÀeF³eeW Deewj yeQkeÀeW kesÀ efnle 
kesÀ efueS he´oeve keÀer peeleer nw~ yeQkeÀ kesÀ 34 osMeeW ceW 186 keÀe³ee&ue³eeW keÀe 
SkeÀ Deblejjeä^er³e vesìJeke&À nw pees meYeer mece³e #es$eeW ceW HewÀuee ngDee nw~ yeQkeÀ 
kesÀ kegÀí Deblejjeä^er³e kesÀvêeW ceW ³etkesÀ, ³etSmeS, pece&veer, He´Àebme, keÀveeæ[e, ªme, 
oef#eCeer DeHe´ÀerkeÀe, ®eerve eEmeieehegj, peeheeve Deewj Deemì^sefue³ee Meeefceue nQ~ hetjs 
efJeée ceW 429 mes DeefOekeÀ yeQkeÀeW kesÀ meeLe he´efleefveefOe mebheke&À nesves Deewj Yeejle ceW 
efJeosMeer SJeb SveDeejDeeF& MeeKeeDeeW keÀe SkeÀ mecetn nesves mes ³en vesìJeke&À Deewj 
Yeer yeæ[e ngDee nw~ FmekesÀ DeefleefjÊeÀ, yeQkeÀ kesÀ efJeosMe eqmLele meb³egÊeÀ GÐece Deewj 
Deveg<ebefie³eeb yeQkeÀ keÀer Deblejjeä^er³e GheeqmLeefle keÀes jsKeebefkeÀle keÀjlee nw~

helee : Yeejleer³e mìsì yeQkeÀ
mìsì yeQkeÀ YeJeve
keÀejheesjsì kesÀvê, ceeoece keÀecee jes[
vejerceve heeFbì, cegbyeF& - 400021, Yeejle

JesyemeeFì : htt p://www.sbi.co.in
htt p://www.statebankofi ndia.com

F&-cesue DeeF&[er ë gm.snb@sbi.co.in

efJeÊeer³e Je<e& ë FY 2012 – 2013

KeC[ Ke :  kebÀheveer keÀe efJeÊeer³e y³eesje 
Yeejleer³e ©heS ceW 684.03 keÀjesæ[ keÀer he´oÊe hetbpeer kesÀ meeLe, efJeÊe Je<e& 
12-13 kesÀ oewjeve yeQkeÀ keÀer kegÀue Dee³e Deewj keÀj he½eele ueeYe (heerSìer) 
¬eÀceMeë Yeejleer³e ©heS ceW 1,35,691.94 keÀjesæ[ Deewj Yeejleer³e ©heS ceW 
14,105.32 keÀjesæ[ jne~ efJeÊe Je<e& 12-13 kesÀ efueS, yeQkeÀ keÀer kegÀue pecee-
jeefMe³eeb Yeejleer³e ©heS ceW 12,02,739.57 keÀjesæ[, kegÀue Deefie´ce Yeejleer³e 
©heS ceW 10,45,616.55 keÀjesæ[ Deewj kegÀue J³eJemee³e Yeejleer³e ©heS ceW 
22,48,356.12 keÀjesæ[ jne~ 

Yeejleer³e mìsì yeQkeÀ meceepe kesÀ Deuhe megefJeOee he´ehle meom³eeW kesÀ efJekeÀeme ceW 
SkeÀ mLee³eer meeceeefpekeÀ yeoueeJe ueeves Deewj meceepe keÀes kegÀí Jeeheme osves 
kesÀ Deheves oeef³elJe keÀes hetje keÀjves kesÀ efueS he´efleye× nw~ efJeÊe Je<e& 12-13 
kesÀ efueS yeQkeÀ kesÀ keÀejheesjsì meeceeefpekeÀ oeef³elJe (meerSmeDeej) J³e³e keÀer 
yepeì jeefMe efheíues Je<e& kesÀ keÀj he½eele ueeYe keÀe 1% Leer Deewj FmekeÀer 
jeefMe Yeejleer³e ©heS ceW 117.07 keÀjesæ[ jner~ efJeÊe Je<e& 12-13 kesÀ oewjeve 
meerSmeDeej keÀe³e&-keÀueeheeW hej yeQkeÀ keÀer JeemleefJekeÀ J³e³e jeefMe Yeejleer³e ©heS 
ceW 123.27 keÀjesæ[ jner~ yeQkeÀ Deheves meerSmeDeej keÀe³e&-keÀueeheeW kesÀ ceeO³ece 
mes osMe kesÀ meYeer YeeieeW ceW jnves Jeeues ueeKeeW iejerye SJeb peªjlecebo ueesieeW keÀer 
mesJeeDeeW ceW keÀe³e&jle nw~

meerSmeDeej keÀes yeQkeÀ keÀer DeveskeÀ J³eJemee³e henueeW mes peesæ[ efo³ee ie³ee nw Deewj 
³en meeceeefpekeÀ mesJee yeQeEkeÀie kesÀ Debleie&le Je<e& 1973 mes Yeejleer³e mìsì yeQkeÀ 
keÀe SkeÀ efnmmee yeveer ngF& nw Deewj FmeceW efJeefYeVe meeceeefpekeÀ, he³ee&JejCe mebyebOeer 
Deewj keÀu³eeCekeÀejer ieefleefJeefOe³eeb Meeefceue nesleer nQ~ yeQkeÀ ceW SkeÀ J³eehekeÀ 
keÀejheesjsì meeceeefpekeÀ oeef³elJe (meerSmeDeej) veerefle ueeiet nw efpemes Deiemle 
2011 ceW kesÀvêer³e yees[& keÀer keÀe³e&keÀeefjCeer meefceefle ves Devegceesefole efkeÀ³ee nw~

yeQkeÀ keÀer meerSmeDeejieefleefJeefOe³eeW kesÀ he´cegKe #es$eeW keÀes ³eneb veer®es met®eerye× 
efkeÀ³ee ie³ee nw:

• efMe#ee ceW mene³elee keÀjvee

• mJeemL³e osKeYeeue ceW mene³elee keÀjvee

• iejerye SJeb Deuhe-megefJeOee he´ehle ueesieeW keÀes mene³elee keÀjvee

• GÐece efJekeÀeme keÀe³e&¬eÀce

• jeä^er³e DeeheoeDeeW kesÀ mece³e mene³elee keÀjvee

yeQkeÀ keÀer meerSmeDeej ieefleefJeefOe³eeW mes mebyebefOele Deewj DeefOekeÀ peevekeÀejer 
keÀes efJeÊe Je<e& 2012-13 keÀer Jeee|<ekeÀ efjheesì& kesÀ ``keÀejheesjsì meeceeefpekeÀ 
oeef³elJe''  ceW Meeefceue efkeÀ³ee ie³ee nw~s

KeC[ ie : Dev³e y³eesje
J³eJemee³e oeef³elJe (yeerDeej) henueeW ceW Deveg<ebefie³eeW Deewj J³eJemee³e YeeieeroejeW 
keÀer menYeeefielee~

yeQkeÀ kesÀ heeme 5 osMeer³e Deewj 6 efJeosMeer yeQeEkeÀie Deveg<ebefie³eeb nQ~ Deveg<ebefie³eeW SJeb 
meb³egÊeÀ GÐeceeW keÀe efJemle=le y³eesje efJeÊe Je<e& 2012-13 keÀer Jeee|<ekeÀ efjheesì& 
ceW GheueyOe keÀje³ee ie³ee nw~

yeQkeÀ kesÀ men³eesieer SJeb Deveg<ebefie³eeb Deheves meeceeefpekeÀ SJeb he³ee&JejCe mebyebOeer 
henueeW kesÀ mebyebOe ceW mJeleb$e ªhe mes efveCe&³e uesles nQ~ yeQeEkeÀie heefj®eeueveeW ceW SkeÀ 
keÀechueskeÌme mehueeF& ®esve J³eJemLee veneR jnleer nw Deewj Fme he´keÀej J³eJemee³e 
YeeieeroejeW (Deehete|lekeÀlee&/mebefJelejkeÀ) keÀer mebK³ee Yeer yengle meerefcele nesleer nw, 
efpememes Deheves J³eJemee³e oeef³elJe henueeW ceW GvekeÀes Meeefceue keÀjves keÀer yeQkeÀ 
kesÀ heeme yengle Leesæ[er iegbpeeFMe jnleer nw~ yeQkeÀ ³en Dehes#ee jKelee nw efkeÀ Jen 
Deheves Deehete|lekeÀlee&DeeW/mebefJelejkeÀeW keÀes Fme yeele kesÀ efueS he´eslmeeefnle keÀjW efkeÀ 
Jes Deheves J³eJemee³e keÀe SkeÀ oeef³elJehetCe& {bie mes meb®eeueve keÀjW~

J³eJemee³e oeef³elJe efjheesì&
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Secti on A: General Informati on about the Company

State Bank of India is the largest bank in India having 
presence across the Country even in remote areas. The 
Bank has an unmatched network of 14816 branches and 
more than 32752 group ATMs spread across the country. 
More than two-third of the Bank’s total branches are in rural 
and semi-urban areas, demonstrati ng the Bank’s intent of 
serving all strata of the society.

The Bank is engaged in Banking and Financial services. The 
Bank’s acti viti es are covered under “Group K: Financial and 
Insurance Acti viti es of Nati onal Industrial Classifi cati on 
(All Economic Acti viti es) - 2008” published by Ministry of 
Stati sti cs and Programme Implementati on.

The Bank’s acti viti es fall under the below menti oned 
industrial acti vity code:

Group Class Descripti on

641 Monetary intermediati on

6419 Other monetary intermediati on

Other fi nancial services like insurance, mutual fund, fi nancial 
leasing, card business etc. are off ered through the Bank’s 
associates and/or subsidiaries to all customer segments 
whether Government, Corporates or Individuals. The Bank’s 
three major products/services categories, each of which 
individually comprises of several products/services, are:

1. Deposits

2. Loans and Advances

3. Remitt ances and Collecti ons

The Bank has 14 Circles and 85 Zonal Offi  ces that are located 
at important citi es throughout the country. Internati onal 
banking services of State Bank of India are delivered for the 
benefi t of its Indian customers, non-resident Indians, foreign 
enti ti es and banks. The Bank has an Internati onal Banking 
Network in 34 countries with 186 offi  ces, spread over all 
ti me zones. Some of the Bank’s Internati onal locati ons 
include UK, USA, Germany, France, Canada, Russia, South 
Africa, China, Singapore, Japan and Australia. The network 
is augmented by a cluster of Overseas and NRI branches 
within India and correspondent links with over 429 banks, 
the world over. Bank’s Joint Ventures and Subsidiaries 
abroad further underline the Bank’s internati onal presence.

Address: State Bank of India,
State Bank Bhavan,
Corporate Centre, Madame Cama Road,
Nariman Point, Mumbai - 400 021, India

Website: htt p://www.sbi.co.in
htt p://www.statebankofi ndia.com

E-mail id: gm.snb@sbi.co.in

Financial Year 
reported:

FY 2012 – 2013

Secti on B: Financial Details of the Company

With a paid-up capital of INR 684.03 crores, the total Income 
and total Profi t Aft er Tax (PAT) of the Bank during FY 12-
13 was INR 1,35,691.94 crores and INR 14,105.32 crores 
respecti vely. For FY 12-13, the Bank had total Deposits of INR 
12, 02,739.57 crores,total Advances of INR 10,45,616.55 
crores and a total Business of INR22,48,356.12 crores.

SBI is committ ed to making a sustainable social change in 
the development of underprivileged members of the society 
and to fulfi l its responsibility of giving back to the society. 
The budget for the Bank’s Corporate Social Responsibility 
(CSR) spending for FY 12-13 was 1% of last year’s PAT which 
amounts to INR 117.07 crores. The Bank’s actual spend 
on CSR acti viti es for FY 12-13 was INR 123.27crores. The 
Bank’s CSR acti viti es touch the lives of millions of the poor 
and needy across the length and breadth of the country.

CSR is embedded in many of the Bank’s business initi ati ves 
and has been a part of State Bank of India since 1973, 
under the name of Community Services Banking and covers 
various social, environmental and welfare acti viti es. The 
Bank has a comprehensive Corporate Social Responsibility 
(CSR) Policy, approved by the Executi ve Committ ee of the 
Central Board in August 2011.

The focus areas of the Bank’s CSR acti viti es are listed 
hereunder:

• Supporti ng educati on.

• Supporti ng healthcare.

• Assistance to poor & underprivileged.

• Environment protecti on.

• Entrepreneur development programme.

• Help in Nati onal calamiti es.

Further details of the Bank’s CSR acti viti es have been 
covered in the “Corporate Social Responsibility” secti on of 
the Annual Report for fi nancial year 2012-13.

Secti on C: Other Details

Parti cipati on of subsidiaries and business partners in BR 
initi ati ves

The Bank has 5 Domesti c and 6 Foreign Banking Subsidiaries. 
The details of the subsidiaries and joint ventures have been 
provided in the Bank’s Annual Report for FY 2012-13.

The Bank’s Associates and Subsidiaries decide independently 
regarding their social and environmental initi ati ves. Banking 
operati ons do not have a complex supply chain and thus 
the business partners (suppliers/distributors) are also quite 
limited, which leaves very litt le scope for the Bank to engage 
them in its BR initi ati ves. The Bank expects and encourages 
its suppliers/distributors to conduct their business in a 
responsible manner.

BUSINESS RESPONSIBILITY REPORT
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KeC[ Ie : J³eJemee³e oeef³elJe (yeerDeej) met®evee
J³eJemee³e oeef³elJe (yeerDeej) mes mebyebefOele DeefYeMeemeve
• yeerDeej veerefle/veerefle³eeW kesÀ keÀe³ee&vJe³eve kesÀ efueS peJeeyeoej efveosMekeÀ

[erDeeF&Svevecyej

(³eefo ueeiet nes)

00871792

veece  Þeer S. ke=À<Ce kegÀceej
heoveece he´yebOe efveosMekeÀ SJeb mecetn keÀe³e&heeuekeÀ 

(jeä^er³e yeQeEkeÀie)
• J³eJemee³e oeef³elJe He´cegKe 

[erDeeF&Svevecyej
(³eefo ueeiet nes)

ueeiet veneR

veece Þeerceleer heocepee vee³ej
heoveece cenehe´yebOekeÀ (keÀejheesjsì mebhe´s<eCe SJeb 

heefjJele&ve he´yebOeve)
ìsueerHeÀesve vecyej 022-22824469
F&-cesue DeeF&[er gm.ccc@sbi.co.in

yeQkeÀ keÀer J³eJemee³e oeef³elJe veerefle kesÀ Devegmeej yeQkeÀ keÀer J³eJemee³e #eeef³elJe 

efve<Heeove keÀer efveosMekeÀ yees[& Üeje Jeeef<e&keÀ ©He mes cetu³eebkeÀve efkeÀ³ee peeSiee 

~ vees[ue DeefOekeÀejer efpemes J³eJemee³e oeef³elJe keÀe³e& keÀe vesle=lJe meewbHee ie³ee 

nw, yeQkeÀ kesÀ J³eJemee³e oeef³elJe efve<Heeove kesÀ efueS efpeccesoej nw== ~ FmekesÀ 

DeeefleefjkeÌle, yeQkeÀ keÀer J³eJemee³e oeef³elJe veerefle keÀes vees[ue DeefOekeÀejer Üeje 

mece³e mece³e Hej DeÐeleve efkeÀ³ee peeSiee~ DeÐeleve keÀjves keÀe ³en keÀe³e& ueeiet 

keÀevetveeW, efve³eceeW Deewj efJeefve³eceeW kesÀ mebMeesOevees kesÀ Devegmeej efkeÀ³ee peeSiee Deewj 

SkeÀ Jeeef<e&keÀ meceer#ee yewþkeÀ yees[& keÀes He´mlegle keÀer peeSieer~

J³eJemee³e oeef³elJe efjHeesì& kesÀ mebyebOe ceW
³en yeQkeÀ keÀer Henueer J³eJemee³e oeef³elJe efjHeesì& nQ ~ Deye mes ³en Jeeef<e&keÀ DeeOeej 

Hej He´keÀeefMele keÀer peeSieer ~ efJeÊe Je<e& 2012-13 keÀer yeerDeej efjHeesì& yewbkeÀ keÀer 

JesyemeeFì htt p://www.sbi.co.in ³ee htt p://statebankofi ndia.com 

under the link Corporate Governance →CSR→BR Report Hej 

osKeerpee mekeÀleer nw~
efme×eble-Jeej (SveJeerpeer kesÀ Devegmeej) veerefle/veerefle³eeb (neb/veneR ceW peJeeye)

¬eÀ 
meb.

 he´Mve
heer1 heer2 heer3 heer4 heer5 heer6 ] heer7  heer8 heer9

1. keÌ³ee DeehekesÀ heeme ......... kesÀ efueS veerefle/veerefle³eeb nQ ? nebb nebb nebb nebb nebb nebb nebb nebb nebb
2. keÌ³ee mebyebefOele efnleOeejkeÀeW kesÀ meeLe ®e®ee& keÀjkesÀ veerefle yeveeF& pee 

jner nw?
nebb nebb nebb nebb nebb nebb nebb nebb nebb

3.
keÌ³ee ³en veerefle jeä^er³e/ Deblejjeä^er³e ceevekeÀeW kesÀ Devegªhe nw? 
³eefo neb, lees GmekeÀe y³eesje oW ? (50 MeyoeW ceW)

nebb nebb nebb nebb nebb nebb nebb nebb nebb

Yeejleer³e mìsì yeQkeÀ keÀer J³eJemee³e oeef³elJe veerefle pegueeF& 2011 ceW Yeejle mejkeÀej kesÀ 
keÀejheesjsì ceb$eeue³e Üeje peejer J³eJemee³e keÀer meeceeefpekeÀ, he³ee&JejCe Deewj Deee|LekeÀ 
oeef³elJeeW mes mebyebefOele jeä^er³e DeefYehe´sle efoMee-efveoxMeeW hej DeeOeeefjle nw~

4. keÌ³ee Fme veerefle keÀes yees[& Üeje Devegceesefole efkeÀ³ee pee jne nw? ³eefo 
neb, lees keÌ³ee Fme hej he´yebOe efveosMekeÀ/ceeefuekeÀ/meerF&Dees/ me#ece 
efveosMekeÀ yees[& Üeje nmlee#ej efkeÀS ieS nQ?

nebb nebb nebb nebb nebb nebb nebb nebb nebb

³en yeerDeej veerefle kesÀvêer³e efveosMekeÀ yees[& Üeje Devegceesefole nw Deewj yees[  
Üeje Fme hej nmlee#ej efkeÀS ieS nQ~

5. keÌ³ee Fme veerefle kesÀ keÀe³ee&vJe³eve keÀer efveiejeveer jKeves kesÀ efueS 
kebÀheveer kesÀ heeme keÀesF& yees[& meefceefle/efveosMekeÀ/HeoeefOekeÀejer nw?

nebb nebb nebb nebb nebb nebb nebb nebb nebb

6. Dee@veueeFve osKeves kesÀ efueS Fme veerefle mes mebyebefOele eEuekeÀ keÀe GuuesKe 
keÀjW?

htt p://www.sbi.co.in or htt p://statebankofi ndia.com under the 
link Corporate Governance → CSR → BR Report.

7. keÌ³ee mebyebefOele DeebleefjkeÀ Deewj yeenjer efnleOeejkeÀeW keÀes Deewhe®eeefjkeÀ 
ªhe mes Fme veerefle kesÀ yeejs ceW metef®ele efkeÀ³ee ie³ee nw?

nebb nebb nebb nebb nebb nebb nebb nebb nebb

8. keÌ³ee kebÀheveer kesÀ heeme Fme veerefle/veerefle³eeW kesÀ keÀe³ee&vJe³eve kesÀ efueS  
keÀesF& DeebleefjkeÀ mebj®evee nw?

nebb nebb nebb nebb nebb nebb nebb nebb nebb

9. keÌ³ee kebÀheveer kesÀ heeme Fme veerefle/veerefle³eeW kesÀ mebyebOe ceW efnleOeejkeÀeW keÀer 
efMekeÀe³eleeW hej O³eeve osves kesÀ efueS Fme veerefle/veerefle³eeW mes mebyebefOele 
keÀesF& efMekeÀe³ele efveJeejCe he´Ceeueer nw?

nebb nebb nebb nebb nebb nebb nebb nebb nebb

10. keÌ³ee kebÀheveer ves efkeÀmeer DeebleefjkeÀ ³ee yeenjer SpeWmeer Üeje Fme veerefle 
keÀer keÀe³e& He´Ceeueer kesÀ yeejs ceW mJeleb$e uesKee-hejer#ee/cetu³eebkeÀve 
keÀjJee³ee nw?

Yeejleer³e mìsì yeQkeÀ ves neue ner ceW Deheveer J³eJemee³e oeef³elJe veerefle lew³eej keÀer nw Deewj 
FmeefueS, DevegJeleea Je<eeX ceW Fme veerefle keÀer keÀe³e& He´Ceeueer keÀe cetu³eebkeÀve efkeÀ³ee peeSiee~

J³eJemee³e oeef³elJe efjheesì&
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Secti on D: Business Responsibility (BR) Informati on

Governance related to BR

• Director responsible for implementati on of the BR 
policy/policies
DIN Number 
(if applicable)

00871792

Name  Shri. A .Krishna Kumar
Designati on Managing Director & Group 

Executi ve (Nati onal Banking)
• Business ResponsibilityHead 

DIN Number 
(if applicable)

Not Applicable

Name Mrs. Padmaja Nair
Designati on General Manager (Corporate 

Communicati on & Change 
Management)

Telephone Number 022-22824469
e-mail id gm.ccc@sbi.co.in

As per the Business Responsibility Policy of the Bank, the 
BR performance of the Bank will be assessed annually by 
the Board of Directors. The Nodal Offi  cer, heading the BR 
functi on, is responsible for the BR performance of the Bank. 
Further, the Bank’s BR Policy will be updated from ti me to 
ti me by the Nodal Offi  cer, in the light of amendments to 
laws, rules and regulati ons, as applicable, and an annual 
review report will be submitt ed to the Board.

About the BR Report

This is the fi rst Business Responsibility report of the Bank and 
henceforth, it would be published on an annual basis. The 
BR report for FY 2012-13 can be accessed at Bank’s website 
htt p://www.sbi.co.in or htt p://statebankofi ndia.com under 
the link Corporate Governance →CSR→BR Report.

Principle-wise (as per NVGs) BR Policy/policies (Reply in Y/N)

S. 
No.

Questi ons
P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9

1. Do you have policy/policies for.... Y Y Y Y Y Y Y Y Y

2. Has the policy being formulated in consultati on with 
the relevant stakeholders?

Y Y Y Y Y Y Y Y Y

3.
Does the policy conform to any nati onal/ 
internati onal standards? If yes, specify? (50 words)

Y Y Y Y Y Y Y Y Y

SBI’s Business Responsibility Policy is based on Nati onal 
Voluntary Guidelines on Social, Environmental and Economic 
Responsibiliti es of Business as released by Ministry of Corporate 
Aff airs, Government of India, in July 2011

4. Has the policy being approved by the Board? If yes, 
has it been signed by MD/ owner/ CEO/ appropriate 
Board Director?

Y Y Y Y Y Y Y Y Y

The BR policy has been approved and signed by Central Board of 
Directors.

5. Does the company have a specifi ed committ ee 
of the Board/ Director/Offi  cial to oversee the 
implementati on of the policy?

Y Y Y Y Y Y Y Y Y

6. Indicate the link for the policy to be viewed online? htt p://www.sbi.co.in or htt p://statebankofi ndia.com under the 
link Corporate Governance → CSR → BR Report.

7. Has the policy been formally communicated to all 
relevant internal and external stakeholders?

Y Y Y Y Y Y Y Y Y

8. Does the company have in-house structure to 
implement the policy/policies.

Y Y Y Y Y Y Y Y Y

9. Does the Company have a grievance redressal 
mechanism related to the policy/policies to address 
stakeholders’ grievances related to the policy/
policies?

Y Y Y Y Y Y Y Y Y

10. Has the company carried out independent audit/
evaluati on of the working of this policy by an 
internal or external agency?

SBI has recently formulated its Business Responsibility Policy and 
hence, the evaluati on of working of the policy would be carried 
out in subsequent years.

BUSINESS RESPONSIBILITY REPORT
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KeC[ * : efme×eble-Jeej efve<heeove

efme×eble 1: De®íe keÀejheesjsì DeefYeMeemeve keÀe³ee&eqvJele keÀjvee 

Yeejleer³e mìsì yeQkeÀ veereflehejkeÀ Dee®ejCe kesÀ #es$e ceW SkeÀ DevegkeÀjCeer³e efve<heeove 
mLeeefhele keÀjves kesÀ efueS Je®eveye× nw Deewj FmeefueS, keÀejheesjsì DeefYeMeemeve kesÀ 
#es$e ceW Þesÿ he´LeeDeeW keÀes Dehevee³ee nw~yeQkeÀ ves kesÀvêer³e yees[& ceW Deheves efveosMekeÀeW 
kesÀ efueS Deewj Deheves he´cegKe he´yebOeve Jeie& kesÀ efueS SkeÀ megheefjYeeef<ele Dee®eej 
mebefnlee efveOee&efjle keÀer nw~ Dee®eej mebefnlee kesÀ DeeOeej hej efveoxMeer efme×eble yeveeS 
peeles nQ efpevekesÀ DeeOeej hej yeQkeÀ Deheves yengmebK³e efnleOeejkeÀeW, mejkeÀej Deewj 
efJeefve³eecekeÀ SpeWefme³eeW, ceeref[³ee, Deewj otmejeW kesÀ meeLe, efpevemes ³en mebyebefOele 
nw, kesÀ meeLe Dehevee owefvekeÀ J³eJemee³e heefj®eeefuele SJeb meb®eeefuele keÀjsiee~ Fme 
mebefnlee ceW J³eefÊeÀiele Deewj J³eeJemeeef³ekeÀ mebyebOeeW kesÀ yeer®e efnle kesÀ JeemleefJekeÀ 
³ee mheä celeYesoeW keÀe efveheìeve keÀjves keÀer Gef®ele SJeb veweflekeÀ keÀe³e&efJeefOe³eeW 
meefnle F&ceeveoejer Deewj veweflekeÀ Dee®ejCe kesÀ G®®elece ceevekeÀeW keÀes ueeiet keÀjves 
keÀer heefjkeÀuhevee SJeb Dehes#ee keÀer peeleer nw~ DeefOekeÀ peevekeÀejer he´ehle keÀjves kesÀ 
efueS, nceejer keÀejheesjsì JesyemeeFì hej Fme mebefnlee keÀes Deemeeveer mes osKee pee 
mekeÀlee nw~ Yeejleer³e mìsì yeQkeÀ keÀer J³eJemee³e oeef³elJe veerefle ceW Yeer veweflekeÀ, 
IetmeKeesjer Deewj Ye´äe®eej mes mebyebefOele henuegDeeW keÀes Meeefceue efkeÀ³ee peelee nw~

nceejer he´l³eskeÀ Deveg<ebieer Deewj men³eesieer yeQkeÀ keÀe Dehevee mJe³eb keÀe yees[& Deewj 
veerefle³eeb nQ~ yeQkeÀ Deheves meYeer mebJ³eJenejeW ceW Del³eble heejoe|Melee yeveeS jKelee 
nw~ he´cegKe efnleOeejkeÀeW mes he´ehle efMekeÀe³eleeW Deewj GvekesÀ efveheìeve keÀe hetCe& 
y³eesje Jeee|<ekeÀ DeeOeej hej yeQkeÀ keÀer JesyemeeFì hej he´oe|Mele efkeÀ³ee peelee nw~ 

efme×eble 2 : efvejblej efJekeÀeme kesÀ efueS Glheeo SJeb mesJeeSb GheueyOe keÀjevee

yeQkeÀ osMe kesÀ Deee|LekeÀ Deewj meeceeefpekeÀ efJekeÀeme ceW SkeÀ he´cegKe YetefcekeÀe Deoe 
keÀjles nQ leLee iejeryeeW Deewj Deuhe-megefJeOee he´ehle JeieeX kesÀ keÀu³eeCe kesÀ efueS 
mejkeÀej keÀer DeefOekeÀebMeleë $eÝCe mebyebOeer ³eespeveeDeeW keÀe keÀe³ee&vJe³eve yeQeEkeÀie 
#es$e kesÀ ceeO³ece mes efkeÀ³ee ie³ee nw~ osMe keÀe meyemes yeæ[e yeQkeÀ nesves kesÀ keÀejCe 
Yeejleer³e mìsì yeQkeÀ Deheves efJeefYeVe veJeesvces<eer GlheeoeW SJeb mesJeeDeeW kesÀ ceeO³ece 
mes osMe kesÀ melele efJekeÀeme ceW ³eesieoeve keÀjves ceW meyemes Deeies nQ~

yeQkeÀ DeveskeÀ he´keÀej kesÀ efJeÊeer³e Glheeo SJeb mesJeeSb GHeueyOe keÀjelee nw~ yeQkeÀ 
kesÀ kegÀí veS Glheeo SJeb mesJee Sbie´erve®ewveue keÀeGbìj, ie´ervejsefceì keÀe[& Deeefo 
pewmes he³ee&JejCe/meeceeefpekeÀ Deblee|veefnle HeÀe³eoeW kesÀ meeLe Megª efkeÀS ieS nQ~ 
Fve GlheeoeW/mesJeeDeeW keÀe y³eesje efJeÊe Je<e& 2012-13 keÀer yeQkeÀ keÀer Jeee|<ekeÀ 
efjheesì& ceW GheueyOe keÀje³ee ie³ee nw~

yeQkeÀ Deheves heefj®eeueveeW ceW mebmeeOeveeW keÀe Fälece Ghe³eesie keÀjves keÀe he´³eeme 
keÀjlee nw~ yeQeEkeÀie heefj®eeueveeW kesÀ efueS DeefOekeÀebMe GheYeesie ³eesi³e meeceie´er 
uesKeve-meeceie´er ceoW nesleer nQ~ efjheesì& DeJeefOe ceW yeQeEkeÀie GÐeesie kesÀ meboYe& ceW 
mLee³eer ñeesle cegK³e ªhe mes mLeeveer³e ªhe mes DeeOeeefjle Deehete|lekeÀlee&DeeW/
efJe¬esÀleeDeeW mes uesves nesles nbw~ yeQkeÀ ves ueieYeie DeHeveer meYeer GHeYeesie ³eesi³e 
JemlegS@ mLeeveer³e Deehete|lekeÀlee&DeeW mes ueer nQ~ (yeQkeÀ mecemle Yeejle DeeOeeefjle 
Deehete|lekeÀlee&DeeW keÀes mLeeveer³e ªhe mes DeeOeeefjle Deehete|lekeÀlee&DeeW kesÀ ªhe ceW 
heefjYeeef<ele keÀjlee nw)~

efme×eble 3 : ceeveJe hetbpeer keÀe O³eeve jKevee

keÀce&®eeefj³eeW keÀer mebK³ee 

yeQkeÀ osMe kesÀ meyemes yeæ[s efve³eespekeÀeW ceW mes SkeÀ nw~ efJeÊe Je<e& 2012-13 kesÀ 
Deble ceW GmekesÀ 2,28,296 keÀce&®eejer Les, efpeveceW 46833 ceefnuee keÀce&®eejer, 
2402 DeMeÊeÀ keÀce&®eejer nQ~ 31 cee®e& 2013 keÀes, yeQkeÀ kesÀ 43550 
Devegmetef®ele peeefle Deewj 16764 Devegmetef®ele pevepeeefle keÀce&®eejer Les~

keÀce&®eejer efnle ueeYe

yeQkeÀ keÀe ³en ceevevee nw efkeÀ yeQeEkeÀie ueieYeie hetjer lejn mebyebOeeW hej DeeOeeefjle nw 
Deewj ³en yeQkeÀ kesÀ keÀce&®eejer pees Fve mebyebOeeW keÀes yeveeles Deewj efveYeeles nQ, ®eens 
Jen SkeÀ J³eefÊeÀiele ie´enkeÀ, SkeÀ ueIeg J³eJemee³e ³ee SkeÀ yeæ[er kebÀheveer kesÀ 
meeLe neW~ yeQkeÀ kesÀ ueesie Deheves ie´enkeÀeW kesÀ efueS kegÀí Deueie keÀjkesÀ efoKeeles 
nQ Deewj ³en yeQkeÀ kesÀ efueS cenlJehetCe& nw efkeÀ Jen GvnW p³eeoe mes p³eeoe ueeYe 
he´oeve keÀjW~ yeQkeÀ Deheves keÀce&®eeefj³eeW kesÀ efueS yengefJeOe ueeYeJeeueer ³eespeveeSb 
®eueeleer nQ, efpeveceW keÀce&®eeefj³eeW keÀes YeefJe<³e efveefOe, ie´s®³egìer, heWMeve, ef®eefkeÀlmee 
ueeYe, Deefie´ceeW hej keÀce y³eepe ojW, pecee-jeefMe³eeW hej G®®elej y³eepe ojW, 
keÀce&®eeefj³eeW kesÀ ye®®eeW kesÀ efueS íe$eJe=efÊe, DeJekeÀeMe ie=neW keÀer megefJeOee Deeefo 
GheueyOe keÀjevee Meeefceue nQ~

SmeesefmeSMeve keÀer mJeleb$elee

yeQkeÀ ceW oes ceev³eleehe´ehle keÀce&®eejer SmeesefmeSMeve nQ-SkeÀ he³e&Jes#eer mìeHeÀ kesÀ 
efueS Deewj otmeje DeJee[& mìeHeÀ kesÀ efueS~ SmeesefmeSMeve kesÀ veece efvecveevegmeej nQ :

1. Dee@ue Fbef[³ee mìsì yeQkeÀ Dee@HeÀ Fbef[³ee Dee@efHeÀmeme& HesÀ[jsMeve

2. mìsì yeQkeÀ Dee@HeÀ Fbef[³ee mìeHeÀ HesÀ[jsMeve

DeefOekeÀebMe mìeHeÀ Deewj DeefOekeÀejer Fve HesÀ[jsMeveeW kesÀ meom³e nQ~

ceeveJeeefOekeÀej

yeQkeÀ keÀer Yeleea veerefle yeeue ÞeefcekeÀeW, yesieej ÞeefcekeÀ ³ee DemJeweq®íkeÀ ÞeefcekeÀeW 
keÀer Yeleea keÀjves keÀer Devegceefle veneR osleer nw~ keÀe³e&-mLeue hej ³eewve Glheeræ[ve 
keÀer efMekeÀe³eleeW keÀe MeerIe´leehetJe&keÀ Deewj Gef®ele {bie mes efveheìeve keÀjves kesÀ 
efueS mLeeveer³e he´Oeeve keÀe³ee&ue³eeW (SueS®eDees), he´MeemeefvekeÀ keÀe³ee&ue³eeW Deewj 
#es$eer³e J³eJemee³e keÀe³ee&ue³eeW (DeejyeerDees) kesÀ mlej hej mJeleb$e efMekeÀe³ele 
meefceefle ieefþle keÀer ieF& nw Deewj keÀejheesjsì kesÀvê ceW SkeÀ mebheke&À mecevJe³ekeÀ 
yevee³ee ie³ee nw~ yeQkeÀ peeefle, JebMe ³ee eEueie ³ee Oece& kesÀ DeeOeej hej keÀesF& 
YesoYeeJe veneR keÀjlee nw Deewj Deheves keÀce&®eeefj³eeW kesÀ efueS SkeÀ mJemLe keÀe³e&-
peerJeve meblegueve megefveeq½ele keÀjlee nw~

keÀce&®eejer he´efMe#eCe Deewj efJekeÀeme

Deheves keÀce&®eeefj³eeW ceW o#elee keÀe efvecee&Ce keÀjves kesÀ efueS Yeejleer³e mìsì yeQkeÀ 
kesÀ heeme SkeÀ yengle J³eehekeÀ he´efMe#eCe vesìJeke&À nw efpemeceW 47 %eeveepe&ve kesÀvê 
Deewj 5 Meer<e& mebmLeeSb Meeefceue nQ, pees 50 mes Yeer DeefOekeÀ Je<eeX mes keÀe³e&jle 
nQ~ yeQkeÀ kesÀ heeme SkeÀ keÀe³e&veereflekeÀ he´efMe#eCe FkeÀeF& (Smeìer³et) nw, efpemekesÀ 
he´cegKe SkeÀ cegK³e cenehe´yebOekeÀ nQ~

Smeìer³et keÀe keÀe³e& Yeejleer³e mìsì yeQkeÀ ceW SkeÀ Ssmee ``%eeveepe&ve mebieþve'' 
yeveeves ceW mene³elee keÀjvee nw pees yeoueeJe SJeb efJekeÀeme keÀe³eeX keÀe he´yebOe 
keÀjves ceW me#ece nes~ Smeìer³et ve kesÀJeue Yeejleer³e mìsì yeQkeÀ ceW veS Yeleea 
ngS keÀce&®eeefj³eeW keÀes hetjer lejn mes keÀe³e&-³eesi³e yeveves keÀe he´efMe#eCe osves ceW 
Deefheleg GmekesÀ Jele&ceeve keÀe³e&-yeue kesÀ %eeve Deewj efvehegCelee keÀes yeæ{eves leLee 
GvekeÀer DeefYeJe=efÊe keÀe efHeÀj mes DeefYeefJev³eeme keÀjves ceW Yeer mene³elee keÀjlee nw~ 
he´efMe#eCe he´Ceeueer SkeÀ Ssmee meebmke=ÀeflekeÀ heefjJesMe GlheVe keÀjleer nw pees mJe³eb, 
mecetn, mebieþve Deewj meceepe kesÀ ueieeleej %eeveepe&ve SJeb efJekeÀeme keÀes yeæ{eJee 
oslee nw~ Yeejleer³e mìsì yeQkeÀ Deheves Meer<e& vesle=lJe keÀes Yeer he´efleeqÿle he´yebOeve 
mebmLeeDeeW Üeje ®eueeS ieS ie´enkeÀesvegketÀue vesle=lJe keÀe³e&¬eÀceeW kesÀ ceeO³ece mes 
he´efMe#eCe efoueJeelee jne nw~

Je<e& 2012-13 kesÀ oewjeve 1.76 ueeKe keÀce&®eeefj³eeW/DeefOekeÀeefj³eeW keÀes 
he´efMe#eCe efo³ee ie³ee, FveceW 52 keÀce ¢eqäJeeues Deewj keÀce megveeF& osves Jeeues 
keÀce&®eejer Meeefceue nQ~ yeQkeÀ ves SkeÀ he³ee&JejCe DevegketÀue Deewj efvehegCelee GVe³eve 
kesÀ megefJeOeepevekeÀ ceeie& kesÀ ªhe ceW F&-uee\veie heesì&ue keÀer 

J³eJemee³e oeef³elJe efjheesì&
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Secti on E:Principle-wise Performance

Principle 1: Practi sing Good Corporate Governance

State Bank of India is committ ed to set exemplary 
performance in the area of ethical conduct and hence, adopt 
the best practi ces in the area of Corporate Governance. The 
Bank has laid down a well-defi ned Code of Conduct for its 
Directors on the Central Board and its Core Management. 
This Code of Conduct att empts to set forth the guiding 
principles on which the Bank shall operate and conduct 
its daily business with its multi tudinous stakeholders, 
government and regulatory agencies, media, and anyone 
else with whom it is connected. The Code envisages and 
expects adherence to the highest standards of honest and 
ethical conduct, including proper and ethical procedures 
in dealing with actual or apparent confl icts of interest 
between personal and professional relati onships. To get 
further details, the Code can be easily accessed at our 
corporate website. SBI’s Business Responsibility Policy also 
covers aspects related to ethics, bribery and corrupti on.

Each of our subsidiaries and associate banks have their own 
independent Boards and independent policies. The Bank 
maintains utmost transparency in all its dealings. The full 
details of complaints received from major stakeholders and 
their disposal is displayed in the Bank’s website annually.

Principle 2: Providing Sustainable Products and Services

Banks play a major role in the economic and social 
development of the country and most of the credit- related 
schemes of the government to uplift  the poorer and the 
under-privileged secti ons have been implemented through 
the banking sector. SBI, being the largest bank in India, is at 
the forefront of contributi ng to the sustainable development 
of the country through its innovati ve products and services. 

The Bank off ers a wide array of fi nancial products and 
services, each of which has a direct or indirect positi ve 
impact on the society and/or environment. Few of the Bank’s 
recent products/services with inherent environmental/
social benefi ts like Green Channel Counter, Green Remit 
Card etc. The details of these products/services have been 
provided in the Bank’s Annual Report for FY 2012-13.

The Bank strives to uti lize opti mally the resources for its 
operati ons. The major consumables for banking operati ons 
are stati onery items. Sustainable Sourcing in context of 
banking industry has primarily to do with procurement 
from locally-based suppliers/vendors. The Bank has sourced 
almost all of its consumables from locally-based suppliers 
(The Bank defi nes all India-based suppliers as ‘locally-
based’) in the reporti ng period.

Principle 3: Caring for Human Capital

Employee Strength

The Bank is one of the largest employers in the country 
having 228296 employees at the end of FY 2012-13, out 
of which there were 46833 female employees and 2402 
disabled employees. As on 31st March 2013, the Bank 
had 43550 Schedule Caste and 16764 Schedule Tribe 
employees.

Employee Benefi ts

The Bank believes that banking is all about relati onships 
and it is the Bank’s employees that make and deliver these 
relati onships, be it with an individual customer, a small 
business or a large company. The Bank’s people make the 
diff erence for its customers and hence, it is important for 
the Bank to do its best for them. The Bank runs multi ple 
benefi t schemes for its employees some of which include 
providing them provident fund, gratuity, pension, medical 
benefi ts, reduced interest rates on advances, higher interest 
rates on deposits, scholarships to employees’ children, 
access to holiday homes etc.

Freedom of Associati on

The Bank has two recognized Employee Associati ons – One 
for Supervising Staff  and the other for Award Staff . The 
names of the associati ons are:

1. All India State Bank of India Offi  cer’s Federati on.

2. State Bank of India Staff  Federati on.

The majority of staff  and offi  cers are members of these 
federati ons. 

Human Rights

Recruitment policy of the Bank does not permit any 
engagement of child labour, forced labour or involuntary 
labour. Independent complaint committ ee have been 
consti tuted at, Local Head Offi  ces (LHOs), Administrati ve 
offi  ces and Regional Business offi  ces (RBOs) level & 
a Contact Coordinator at Corporate Centre to handle 
complaints of sexual harassment at work place, promptly 
and appropriately. The Bank refrains from any discriminati on 
on the basis of caste, creed, gender or religion and strives to 
ensure a healthy work-life balance for its employees.

Employee Training & Development

State Bank of India has a very elaborate training network 
comprising of 47 Learning Centres and 5 Apex Insti tutes 
developed over 50 years to cater to the competence 
building of its employees. The Bank has a Strategic Training 
Unit (STU) headed by a Chief General Manager.

The STU’s task is to help State Bank of India become a 
“Learning Organizati on” capable of handling change and 
growth. The STU helps in not only training to help integrate 
the new recruits into SBI but also enhancing the knowledge 
and skills and reorienti ng atti  tude of its existi ng work 
force. The training system creates a culture that promotes 
conti nuous learning and development of the self, group, 
organizati on and society. SBI has also been putti  ng its 
top leaders through customized Leadership Programmes 
conducted by reputed management insti tutes.

1.76 lac employees/offi  cials have been trained during 
2012-13, which includes 53 visually and hearing impaired 
employees. The bank has also introduced e-learning portal, 
as an environmental friendly and convenient way of skill 
upgradati on. 94% of the total staff  strength is registered on 
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Yeer Meg©Deele keÀer nw~ 94 he´efleMele mìeHeÀ meom³eeW ves Fme F&-uee\veie heesì&ue hej 
hebpeerkeÀjCe keÀjJee efue³ee nw~ yeQkeÀ keÀer he´efMe#eCe he´Ceeefue³eeW keÀer keÀe³e&-#ecelee 
Deewj he´YeeJekeÀeefjlee yeæ{eves kesÀ efueS, yeQkeÀ keÀes he´efleeqÿle ``ieesu[veefhekeÀe@
keÀvewMeveue ì^seEveie DeJee[&-2012'' he´ehle ngDee nw~
efme×eble 4 : efnleOeejkeÀeW mes hejeceMe& he´ehle keÀjvee
Yeejleer³e mìsì yeQkeÀ efnleOeejkeÀeW keÀer ieefjcee yeæ{eves kesÀ efueS he´efleye× nw~ 
J³eJemee³e ®eueeves kesÀ efueS SkeÀ cenlJehetCe& keÀe³e&keÀueehe kesÀ ªhe ceW, yeQkeÀ 
ves Mes³ejOeejkeÀeW, efveJesMekeÀeW, ie´enkeÀeW, keÀce&®eeefj³eeW, mecegoe³e, yeQeEkeÀie 
SmeesefmeSMeve, mejkeÀej Deewj efJe¬esÀleeDeeW kesÀ ªhe ceW Deheves he´cegKe efnleOeejkeÀeW 
keÀe ®e³eve efkeÀ³ee nw~
Deheves J³eehekeÀ Deewj efJeefYeVe he´keÀej kesÀ efnleOeejkeÀeW ceW mes, yeQkeÀ kegÀí Jebef®ele, 
keÀcepeesj Jeie& Deewj meerceeblekeÀ efnleOeejkeÀeW keÀes efJeMes<e mene³elee he´oeve keÀjlee 
nw~ Fme he´keÀej kesÀ kegÀí efnleOeejkeÀeW ceW ueIeg SJeb meerceeble efkeÀmeeve, efMeuhekeÀej, 
Del³eble ueIeg #es$e kesÀ ie´enkeÀ Deewj met#ce FkeÀeF³eeb (SmeS®epeer), MeejerefjkeÀ ªhe 
mes efveëMekeÌle Deewj meeceeefpekeÀ ªhe mes efheíæ[s ngS, Deuhe megefJeOeehe´ehle Deewj 
yeQeEkeÀie megefJeOee jefnle ueesie nQ~ 
Jebef®ele, keÀcepeesj Jeie& Deewj meerceeblekeÀ efnleOeejkeÀeW kesÀ ªhe ceW mJeerkeÀej efkeÀS 
ieS efnleOeejkeÀeW kesÀ efueS yeQkeÀ keÀF& He´keÀej keWÀ He´³eeme keÀjlee jne  nw~ Ssmeer 
henueeW keÀe y³eesje efJeÊe Je<e& 2012-13 keÀer yeQkeÀ keÀer Jeee|<ekeÀ efjheesì& ceW 
GheueyOe keÀje³ee ie³ee nw~
efme×eble 5 : ceeveJeeefOekeÀejeW keÀe mecceeve keÀjvee
yeQkeÀ ceeveJeeefOekeÀejeW keÀe mecceeve keÀjlee nw Deewj Deheves heefj®eeueve SJeb he´YeeJe 
kesÀ #es$e ceW efkeÀmeer ceeveJeer³e DeefOekeÀejeW kesÀ GuuebIeve keÀes yejoeMle veneR keÀjlee 
nw~ ceeveJeer³e DeefOekeÀejeW kesÀ GuuebIeve mes keÀcepeesj JeieeX keÀer j#ee keÀjves kesÀ 
efueS yeQkeÀ ceW he´Ceeefue³eeb, keÀe³e&efJeefOe³eeb Deewj veerefle³eeb keÀe³e&jle nQ~ ceefnuee 
keÀce&®eejer kesÀ Glheeræ[ve kesÀ mebyebOe ceW yeQkeÀ kesÀ efJemle=le efoMee-efveoxMe Ssmee SkeÀ 
GoenjCe nw~ Ssmeer efMekeÀe³eleeW keÀe Gef®ele keÀe³e&-efveÿe kesÀ meeLe efveheìeve keÀjves 
kesÀ efueS yeQkeÀ kesÀ keÀejheesjsì kesÀvê ceW SkeÀ yengle Jeefjÿ mlej kesÀ DeefOekeÀejer 
keÀes ``mebheke&À mecevJe³ekeÀ'' kesÀ ªhe ceW efve³egÊeÀ efkeÀ³ee ie³ee nw~
yeQkeÀ Deheves efnleOeejkeÀeW Deewj Dev³eeW kesÀ mebyebOe ceW ceeveJeeefOekeÀejeW kesÀ GuuebIeve 
keÀes efyeuekegÀue yejoeMle veneR keÀjlee nw~
he´cegKe efnleOeejkeÀeW mes he´ehle efMekeÀe³eleeW Deewj GvekesÀ efveheìeve mes mebyebefOele 
eqmLeefle keÀes Jeee|<ekeÀ DeeOeej hej yeQkeÀ keÀer JesyemeeFì hej oMee&³ee peelee nw~
efme×eble 6 : he³ee&JejCe keÀe O³eeve jKevee 
³eÐeefhe Dev³e otmejs GÐeesie ceW Fmeer lejn keÀe keÀe³e& keÀjves Jeeueer efkeÀmeer kebÀheveer 
keÀer leguevee ceW yeQkeÀ kesÀ heefj®eeueveeW mes he³ee&JejCe hej heæ[ves Jeeuee he´l³e#e 
he´YeeJe keÀce jnlee nw, efHeÀj Yeer yeQkeÀ peneb lekeÀ mebYeJe nes, GmekesÀ keÀejCe 
he³ee&JejCe hej heæ[ves Jeeues he´l³e#e he´YeeJe keÀes keÀce keÀjves kesÀ efueS he´efleye× nw~ 
yeQkeÀ kesÀ heefj®eeueveeW mes yengle keÀce Glmepe&ve/DeheefMeä GlheVe neslee nw~ efJeÊe 
Je<e& 2012-13 kesÀ oewjeve he´ot<eCe efve³eb$eCe yees[& mes yeQkeÀ keÀes keÀesF& keÀejCe 
yeleeDees/efJeefOekeÀ veesefìme he´ehle veneR ngDee nw~
yeQkeÀ keÀer J³eJemee³e oeef³elJe veerefle ceW he³ee&JejCe henuegDeeW mes mebyebefOele FmekeÀe 
¢eqäkeÀesCe he³ee&hle ªhe mes Meeefceue jnlee nw pees GmekesÀ meYeer heefj®eeueveeW kesÀ 
mebyebOe ceW ueeiet neslee nw~ 
peueJee³eg yeoueeJe Deewj mebmeeOeve ye®eeves Hej O³eeve osves kesÀ efueS yeQkeÀ Üeje keÀer 
ieF& kegÀí henue efvecveevegmeej nQ :
1. yeQkeÀ keÀer melele ie´erveyeQeEkeÀie henue kesÀ SkeÀ Yeeie kesÀ ªhe ceW, cenejeä^, 

iegpejele Deewj leefceuevee[g jep³eeW ceW heJeve-®ekeÌkeÀer (eEJe[ efceue)
heefj³eespeveeDeesB keÀes meHeÀueleehetJe&keÀ Megª efkeÀ³ee ie³ee nw Deewj Fme he´keÀej 
GlheVe keÀer ieF& Tpee& keÀes yeQkeÀ keÀer MeeKeeDeeW/keÀe³ee&ue³eeW kesÀ keÀece ceW 
efue³ee peelee nw~ Fmemes yeQkeÀ keÀer heJeve-®eeqkeÌkeÀ³eeW(eEJe[ efceue) Üeje 
GlheVe keÀer ieF& De#e³e Tpee& keÀer meercee lekeÀ he´ot<eCe HewÀueeves Jeeueer leehe-
Tpee& keÀer efveYe&jlee ceW keÀceer DeeSieer~ 

2. Tpee& SJeb DeheefMeä keÀe me#ecelee mes efveheìeve keÀjves meefnle Tpee& me#ece 
Ghee³eeW keÀes ueeiet keÀjves, keÀeiepe SJeb peue keÀe me#ece {bie mes Ghe³eesie 
keÀjves, meesuejSìerSceeW keÀer mLeehevee keÀjves, ie´erve®ewveuekeÀeGbìjeW keÀer 
Meg©Deele keÀjves (heshej jefnle yeQeEkeÀie) kesÀ ªhe ceW mebmeeOeveeW keÀe mLee³eer 
ªhe Ghe³eesie keÀjves keÀe cenlJe efnleOeejkeÀeW kesÀ yeer®e he´YeeJeMeeueer {bie mes 
he´meeefjle ngDee nw~

3. DeeOegefvekeÀ he´ewÐeesefiekeÀer keÀe DeefOeie´nCe kesÀ ceeO³ece mes me#ece efJeefvecee&Ce 
he´LeeDeeW keÀes Deheveeles ngS ie´erve neGme iewme Glmepe&ve keÀes keÀce keÀjves kesÀ 
efueS yeQkeÀ efj³ee³eleer y³eepe ojeW hej heefj³eespevee $eÝCe he´oeve keÀjles ngS 
ie´enkeÀeW keÀes he´eslmeeefnle keÀjlee jne nw~

4. yeQkeÀ ves Deheves keÀeye&ve efJemleej mlej keÀe efveOee&jCe keÀjves kesÀ efueS SkeÀ he´e³eesefiekeÀ 
heefj³eespevee keÀer Meg©Deele keÀer nw efpememes yeQkeÀ mebmeeOeveeW kesÀ GheYeesie hewìve& keÀe 
helee ueieeves ceW ceoo efceuesieer Deewj ueeiele he´YeeJeer {bie mes mLee³eer Ghe³eesie kesÀ 
efueS efJeefYeVe Ghee³eeW keÀe keÀe³ee&vJe³eve keÀjves kesÀ efueS yeQkeÀ he´YeeJeer keÀoce Gþe 
mekesÀiee~

5. meYeer ceb[ueeW ceW Je=#eejesheCe kesÀ efueS efJeMes<e DeefYe³eeve Megª efkeÀS ieS~

6. yeQkeÀ ceW SkeÀ mceeì&, DeLee&le efJeefMeä, heefjces³e, neefmeue keÀjves ³eesi³e, 
JeemleefJekeÀ Deewj mece³eye× ie´erveyeQeEkeÀie ue#³e keÀe³e&jle nQ,efpeveceW 
efvecveefueefKele Meeefceue nQ :

→ FueseqkeÌì^keÀ Tpee& Deewj F¥Oeve keÀer Kehele keÀce keÀjvee

→ meYeer mLeeveer³e he´Oeeve keÀe³ee&ue³eeW ceW y³etjes Dee@HeÀ Svepee aSefHeÀefMe³eWì mes 
mìejjseEìie he´ehle keÀjvee

→ ``ie´erveefyeeÅu[ie'' keÀe efvecee&Ce keÀjvee

→ Kejeye peue keÀes Meg× keÀjvee

→ meesuej SìerSce

→ Tpee& ye®ele kesÀ mebyebOe ceW mìeHeÀ keÀes mebJesoveMeerue yeveeves kesÀ efueS 
keÀe³e&¬eÀce/meceejesn 

→ HeÀue osves Jeeues hesæ[ ueieevee

efme×eble 7 : ueeskeÀ veerefle keÀer JekeÀeuele keÀjvee

Yeejleer³e mìsì yeQkeÀ efJeefYeVe yeQeEkeÀie SJeb efJeÊe mebyebOeer ì^s[ efvekeÀe³eeW, ®escyeme& 
Deewj SmeesefmeSMeveeW keÀe SkeÀ meef¬eÀ³e meom³e jne nw~

kegÀí he´cegKe SmeesefmeSMeveefpeveceW Yeejleer³e mìsì yeQkeÀ GvekeÀe SkeÀ Yeeie nw, ³eneb 
veer®es met®eerye× efkeÀS ieS nQ :

1. Yeejleer³e yeQkeÀ mebIe (DeeF&yeerS)

2. Yeejleer³e efJeosMeer cegêe efJe¬esÀlee mebIe (HesÀ[F&)

3. efHeÀkeÌme[FvkeÀce ceveer ceekexÀì SC[[sjerJesefìJme SmeesefmeSMeve 
(SHeÀDeeF&SceSce[erS)

yeQkeÀ keÀer veerefle Ssmes meceepe kesÀ mechetCe& HeÀe³eos kesÀ efueS JekeÀeuele keÀjves keÀer 
jner nw pees efkeÀmeer Yeer he´keÀej kesÀ meeche´oeef³ekeÀ efnle keÀe keÀe³e& veneR keÀjlee nes~

efme×eble 8 : meceeJesMeer³e mebJe=ef× neefmeue keÀjvee 

Yeejle ves efheíues oMekeÀ ceW cenlJehetCe& he´ieefle Deewj peer[erheer mebJe=ef× keÀes osKee 
nw~ ³eÐeefhe, mebJe=ef× keÀer keÀneveer he´YeeJeMeeueer jner nw, efHeÀj Yeer iejeryeer osMe keÀer 
meyemes yeæ[er eE®eleeDeeW ceW mes SkeÀ nw~ Yeejle keÀes JeemleJe ceW mebJe=ef×meceeJesMeer 
yeveeves kesÀ efueS, yeQeEkeÀie GÐeesie pevemebK³ee kesÀ J³eehekeÀ KeC[eW lekeÀ, efJeMes<e 
ªhe mes Deuhe megefJeOee he´ehle JeieeX lekeÀ hengb®eves Deewj GvnW yeQeEkeÀie mesJeeDeeW kesÀ 
oe³ejs ceW ueeves kesÀ efueS he´³eeme keÀj jne nw~ Fme he´keÀej, ̀ `efJeÊeer³e meceeJesMeve'' 
meceeJesMeermebJe=ef× Deewj efJekeÀeme kesÀ meboYe& ceW SkeÀ Deefle cenlJehetCe& henuet nw~

J³eJemee³e oeef³elJe efjheesì&
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thee-learning portal. The Bank won the presti gious ‘Golden 
Peacock Nati onal Training Awards -2012’ for increasing 
effi  ciency and eff ecti veness of the Bank’s Training Systems. 
Principle 4: Engaging with Stakeholders
State Bank of India is committ ed to enhance stakeholder 
value. As a criti cal acti vity for running business, the Bank has 
identi fi ed its key stakeholders as Shareholders, Investors, 
Customers, Employees, Community, Banking Associati ons, 
Government and Vendors. 
Out of its vast and diverse set of stakeholders, the Bank 
extends special support to the disadvantaged, vulnerable 
and marginalized ones. Few such stakeholders include 
small and marginal farmers, arti sans, ti ny sector customers 
and micro-units (SHGs), physically challenged and 
socially-deprived people, under-privileged and unbanked 
communiti es.
The Bank undertakes multi ple initi ati ves for the stakeholders 
identi fi ed as disadvantaged, vulnerable and marginalized. 
The details of such initi ati ves have been provided in the 
Bank’s Annual Report for FY 2012-13.
Principle 5: Respecti ng Human Rights
The Bank respects human rights and does not tolerate 
any human right violati on in its sphere of operati on and 
infl uence. The Bank has put in place systems, procedures 
and policies to protect especially the vulnerable secti ons 
against human rights violati on. Bank’s detailed guidelines, 
against harassment of women employee is one such 
example. A very senior level functi onary has been appointed 
as ‘Contact Coordinator’ at Corporate Centre of the Bank to 
deal with such complaints with due diligence.
The Bank has zero tolerance for human rights violati on 
against its stakeholders and others. 
The positi on regarding complaints by major stakeholders 
and their disposal is displayed in the Bank’s website annually. 
Principle 6: Caring for Environment
Though the direct environmental impact from the Bank’s 
operati ons is comparati vely less when compared to a 
company of similar magnitude from any other industry, 
the Bank is committ ed to keep its environmental footprint 
as small as possible. The Bank’s operati ons generate very 
minimal emissions/waste. The Bank didn’t receive any show 
cause/legal noti ce by Polluti on Control Board during the 
FY  2012-13.
The Bank’s Business Responsibility Policy adequately 
covers its approach towards environmental aspects and 
is applicable to all its operati ons. Some of the initi ati ves 
taken by the Bank to address climate change and resource 
conservati on are:
1. As part of the Bank’s on-going ‘Green Banking’ 

initi ati ves, windmill projects have been successfully 
commissioned and power thus generated helps power 
Bank’s branches/offi  ces in the States of Maharashtra, 
Gujarat and Tamil Nadu. This reduces dependence on 
polluti ng thermal power to the extent of renewable 
power generated by the Bank’s windmills.

2. The imperati ve of sustainable usage of resources, 
including energy and effi  cient disposal of waste has 
been eff ecti vely propagated amongst the stakeholders, 
in the form of adopti ng energy effi  ciency measures, 
effi  cient usage of paper and water, installati on of 
Solar ATMs, introducti on of Green Channel Banking 
(Paperless Banking).

3. The Bank has been encouraging customers by extending 
project loans on concessionary interest rates to reduce 
Green House Gas (GHG) emissions by adopti ng effi  cient 
manufacturing practi ces through acquisiti on of latest 
technology.

4. The Bank has initi ated a pilot project to determine its 
Carbon footprint levels, which will help in determining 
the Bank’s resource consumpti on patt ern and enable 
the Bank to take eff ecti ve steps to implement various 
measures for sustainable usage in a cost eff ecti ve way.

5. Special drive for tree plantati on was taken up across all 
Circles.

6. The Bank has put in place SMART i.e. Specifi c, 
Measurable, Achievable, Realisti c and Time bound 
Green Banking Goals, which includes,

→ Reducti on of electrical energy and fuel consumpti on.

→ Obtaining star rati ng at all Local Head Offi  ces premises 
from Bureau of Energy effi  ciency.

→ Constructi on of ‘Green –Building’.

→ Waste water treatment.

→ Solar ATMs 

→ Programmes/events to sensiti ze staff  on energy savings.

→ Plantati on of fruit bearing trees. 

Principle 7: Advocati ng Public Policy

SBI has been an acti ve member of various banking and 
fi nance-related Trade bodies, Chambers and Associati ons. 

Some of the major associati ons which SBI is a part of are 
listed hereunder:

1. Indian Bank’s Associati on (IBA),

2. Foreign Exchange Dealers Associati on of India (FEDAI),

3. Fixed Income Money Market and Derivati ves 
Associati on (FIMMDA), 

The Bank’s advocacy of policy has been for overall benefi t to 
the Society, which do not serve any sectarian interest.

Principle 8: Enabling Inclusive Growth

India has seen signifi cant progress and GDP growth in the 
past decade. However, while the growth story has been 
impressive, poverty conti nues to be one of the nati on’s 
biggest concerns. To make India’s growth truly inclusive, 
banking industry is striving to reach out and brings vast 
segments of the populati on, especially the underprivileged 
secti ons, into the fold of basic banking services. Thus, 
“Financial inclusion” is one of the most criti cal aspects in 
the context of inclusive growth and development.
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osMe kesÀ meyemes yeæ[s Yeejleer³e yeQkeÀ kesÀ ªhe ceW Yeejleer³e mìsì yeQkeÀ keÀe ³en 
ceevevee nw efkeÀ efJeÊeer³e meceeJesMeve keÀes yeæ{eJee osves Deewj GmekeÀe keÀe³ee&vJe³eve 
keÀjves ceW Gmes YetefcekeÀe Deoe keÀjveer nesieer~Fme mebyebOe ceW yeQkeÀ Üeje Megª keÀer 
ieF& henueeW keÀe y³eesje efJeÊe Je<e& 2012-13 keÀer yeQkeÀ keÀer Jeee|<ekeÀ efjheesì& ceW 
GheueyOe keÀje³ee ie³ee nw~ 

efJeÊeer³e meceeJesMeve ceW efkeÀS ieS Deheves DevegkeÀjCeer³e keÀe³e& kesÀ DeueeJee, efJeÊe 
Je<e& 2012-13 kesÀ oewjeve yeQkeÀ ves meerSmeDeej keÀe³e&-keÀueeheeW hej Yeejleer³e 
©heS ceW 123.27 keÀjesæ[ keÀer kegÀue jeefMe Ke®e& keÀer nw~ Megª efkeÀS ieS keÀe³e&-
keÀueeheeW Deewj heefj³eespeveeDeeW keÀe y³eesje Ghe³eg&ÊeÀ KeC[ ``Ke'' Deewj Jeee|<ekeÀ 
efjheesì& kesÀ ``keÀejheesjsì meeceeefpekeÀ oeef³elJe'' KeC[ ceW Meeefceue efkeÀ³ee ie³ee 
nw~ yeQkeÀ ves osMe kesÀ meYeer YeeieeW ceW efMe#ee, mJeemL³e megj#ee, DeepeerefJekeÀe Deeefo 
ceW mene³elee he´oeve keÀjves Jeeueer DeveskeÀ meeceeefpekeÀ henueW keÀer nQ~

yeQkeÀ ves Deheves meerSmeDeej keÀe³e&-keÀueeheeW ceW efvecveefueefKele DeJee[& he´ehle efkeÀS 
nQ~

• keÀejheesjsì meeceeefpekeÀ oeef³elJe kesÀ efueS ieesu[ve efhekeÀe@keÀDeJee[&

• SefMe³ee keÀe Þesÿ meerSmeDeejhe´seqkeÌìme DeJee[&-2012

• SefMe³evemeerSmeDeejueer[jefMehe DeJee[&-2012

• DeeF&heerF& Þesÿ meerSmeDeej DeJee[&-2012

• ceesmì kewÀ³eeEjie kebÀheveer DeJee[&-2012

efme×eble 9 : ie´enkeÀeW keÀer mesJee keÀjvee 

efMekeÀe³ele efveJeejCe he´Ceeueer

yeQkeÀ ves Del³eefOekeÀ meg¢æ{ efMekeÀe³ele efveJeejCe he´Ceeueer Deewj he×efle keÀes 
keÀe³ee&eqvJele efkeÀ³ee nw efpememes ie´enkeÀ Deheveer eE®eleeDeeW Deewj he´eflemet®evee keÀes 
J³eÊeÀ keÀj mekeWÀ~

1. yeQkeÀ ves Deheves ie´enkeÀeW kesÀ efueS Dee@veueeFve efMekeÀe³eleW ope& Deewj 
efMekeÀe³ele otj keÀjves keÀer he´Ceeueer kesÀ SkeÀ SkeÀue efyevog kesÀ ªhe ceWlew³eej 
keÀer ieF& Jesye-DeeOeeefjle efMekeÀe³ele he´yebOeve he´Ceeueer (meerSceSme) keÀer 
Meg©Deele keÀer nw~

2. ie´enkeÀeW kesÀ he´efleefveefOelJe kesÀ meeLe ie´enkeÀ mesJee hej mLee³eer meefceefle meYeer 
mLeeveer³e he´Oeeve keÀe³ee&ue³eeW ceW mLeeefhele keÀer ieF& nw pees ceb[ue ceW ie´enkeÀ 
mesJee keÀer mebhetCe& eqmLeefle keÀer meceer#ee keÀjleer nw~

3. ³eÐeefhe yeQkeÀ ie´enkeÀ mesJee ceW G®®elece ceevekeÀ neefmeue keÀjves keÀe he´³eeme 
keÀjlee nw, efHeÀj Yeer he´oeve keÀer ieF& mesJee ceW efkeÀmeer Yeer he´keÀej keÀer keÀceer 
kesÀ keÀejCe Ieìves Jeeueer Ieìvee ceW ie´enkeÀ keÀes efJeÊeer³e ªhe mes #eeflehete|le 
keÀjves kesÀ efueS yeQkeÀ ceW yees[& Üeje Devegceesefole SkeÀ #eeflehete|le veerefle nw~ 
Fme veerefle ceW ³en megefveeq½ele efkeÀ³ee peelee nw efkeÀ efMekeÀe³elekeÀlee& ie´enkeÀ 
keÀes GmekesÀ Üeje ceebie efkeÀS efyevee ner #eeflehete|le keÀer peeleer nw~

4. efMekeÀe³ele efveJeejCe he´Ceeueer keÀes Deewj DeefOekeÀ me=¢æ{ yeveeves kesÀ efueS 
he´l³eskeÀ ceb[ue ceW SkeÀ mecee|hele ie´enkeÀ efveiejeveer keÀ#e mLeeefhele efkeÀ³ee 
ie³ee nw pees efMekeÀe³eleeW keÀes otj keÀjves meefnle ie´enkeÀ mesJee mes mebyebefOele 
cegÎeW keÀer Yeer osKejsKe keÀjlee nw~

efJeÊed Je<e& kesÀ Deble lekeÀ yeQkeÀ kesÀ heeme kesÀJeue 1.17% ie´enkeÀ efMekeÀe³eleW 
yekeÀe³ee nw~ ie´enkeÀ efMekeÀe³eleeW keÀe y³eesje Deewj GvekeÀe efveheìeve yeQkeÀ keÀer 
JesyemeeFì hej oMee&³ee ie³ee nw~

Gef®ele yeQeEkeÀie he´LeeSb

Yeejleer³e mìsì yeQkeÀ keÀes hekeÌkeÀe efJeéeeme nw efkeÀ GmekesÀ J³eJemee³e keÀer mebJe=ef× 
kesÀ efueS SkeÀ meble=<ì ie´enkeÀ Del³eble cenlJehetCe& IeìkeÀ neslee nw~ `Glke=Àälee 
keÀer Deesj' veece mes Gef®ele yeQeEkeÀie he´Lee mebefnlee keÀer Meg©Deele Yeejle ceW henueer 
yeej yeQkeÀ ves Megª keÀer Leer~ Fme mebefnlee ceW J³eefÊeÀiele yeQeEkeÀie ie´enkeÀeW keÀes G®®e 
mlej keÀer yeQeEkeÀiemesJeeSb he´oeve keÀjves kesÀ efueS yeQkeÀ keÀer he´efleye×lee he´efleefyeeqcyele 
ngF& nw~

HeÀjJejer 2006 ceW, Yeejleer³e efj]peJe& yeQkeÀ ves SkeÀ mJeleb$e mJee³eÊe hejer#ekeÀ 
kesÀ ªhe ceW Yeejleer³e yeQeEkeÀie mebefnlee Deewj ceevekeÀ yees[& keÀer mLeehevee keÀer nw 
efpememes ³en megefveeq½ele nes mekesÀ efkeÀ ie´enkeÀ yeQkeÀeW kesÀ meeLe Deheves mebJ³eJenejeW 
ceW Gef®ele J³eJenej he´ehle keÀjles nQ~yeermeerSmeyeerDeeF& ves ie´enkeÀeW kesÀ he´efle yeQkeÀ 
keÀer he´efleye×lee mes mebyebefOele mebefnlee (mebefnlee) keÀes he´keÀeefMele efkeÀ³ee nw pees 
yeQeEkeÀiehe´LeeDeeW kesÀ v³etvelece ceevekeÀ Deewj yeQkeÀeW Üeje Devegheeueve efkeÀS peeves 
Jeeues ie´enkeÀ mesJee kesÀ efvee|oä ceeveob[ efveOee&efjle keÀjlee nw~ Yeejleer³e mìsì 
yeQkeÀ yeermeerSmeyeerDeeF& keÀe SkeÀ meom³e nw Deewj FmeefueS, Fme mebefnlee keÀes 
Deewj Deheves ie´enkeÀeW kesÀ meeLe mebJ³eJenej ceW Deheveer Gef®ele he´Lee mebefnlee keÀes 
mJeweq®íkeÀ ªhe mes Dehevee efue³ee nw~

yeQkeÀ Üeje Dehevee³eer ieF& Gef®ele $eÝCe he´Lee mebefnlee kesÀ Debleie&le keÀer ieF& kegÀí 
cenlJehetCe& Iees<eCee Sbefvecveevegmeej nQ:

• Kegoje $eÝCeeW kesÀ ceeceues ceW SkeÀ J³eeJemeeef³ekeÀ {bie mes, me#ecelee, efMeälee, 
keÀle&J³e-efveÿe Deewj MeerIe´lee mes mesJeeSb he´oeve keÀjvee~

• Oece&, peeefle, eEueie, JebMe ³ee GveceW mes efkeÀmeer Yeer DeeOeej hej YesoYeeJe veneR 
keÀjvee~

• $eÝCe GlheeoeW kesÀ efJe%eeheve Deewj efJeheCeve ceW efve<he#e SJeb F&ceeveoej yeves 
jnvee~

• $eÝCe uesveosveeW kesÀ mebyebOe ceW ie´enkeÀeW keÀes MeleeX, ueeieleeW, DeefOekeÀejeW Deewj 
oeef³elJeeW keÀe he´keÀìerkeÀjCe mece³e hej Deewj Gef®ele {bie mes keÀjvee~

• ³eefo ceebie keÀer ieF& nes, lees $eÝCe mebyebOeer mebefJeoeDeeW ceW Fme he´keÀej keÀer 
mene³elee ³ee meueen GheueyOe keÀjevee~

• mebieþve kesÀ Deboj efMekeÀe³ele efveJeejCe keÀ#e mLeeefhele keÀjkesÀ ie´enkeÀeW 
kesÀ meeLe efkeÀmeer Yeer efJeJeeo ³ee celeYesoeW keÀe Deehemeer efJeéeeme kesÀ meeLe 
efveheìeve keÀjves keÀer keÀesefMeMe keÀjvee~

• Deehemeer efJeéeeme ceW meYeer efve³eecekeÀ Dehes#eeDeeW keÀe Devegheeueve keÀjvee~

• $eÝCeeW mes mebyebefOele mebefJeoeDeeW ceW mebYeeJ³elee peesefKeceeW kesÀ yeejs ceW meeceev³e 
peeieªkeÀlee HewÀueevee Deewj ie´enkeÀeW keÀes mJeleb$e ªhe mes efJeÊeer³e meueen 
uesves kesÀ efueS Deewj kesÀJeue yeQkeÀeW kesÀ he´efleefveefOe³eeW keÀer meueen hej keÀe³e& 
veneR keÀjves hej he´eslmeeefnle keÀjvee ®eeefnS~

GÊeke=Àä ie´enkeÀ mesJee, meg¢æ{ efMekeÀe³ele efveJeejCe he´Ceeueer Deewj Gef®ele yeQeEkeÀie 
he´LeeDeeW kesÀ he´efle yeQkeÀ keÀer mecee|hele YeeJevee kesÀ keÀejCe, yeQkeÀ ceW Devegef®ele 
J³eeheej he´LeeDeeW, iewj-peJeeyeoej efJe%eeheve leLee/DeLeJee he´eflemheOee& J³eJenej 
kesÀ mebyebOe ceW GmekesÀ efJe©× keÀesF& Yeer ceeceuee yekeÀe³ee veneR nw~

J³eJemee³e oeef³elJe efjheesì&
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State Bank of India realizes the role it has to play as the 
largest Indian Bank in practi cing and promoti ng Financial 
Inclusion. The details of initi ati ves taken by the Bank in this 
regard have been provided in the Bank’s Annual Report for 
FY 2012-13.

Apart from its exemplary work done in fi nancial inclusion, 
the Bank has spent a total amount of INR 123.27 crores on 
CSR acti viti es in FY 2012-13. The details of the acti viti es and 
projects undertaken have been covered above in Secti on B 
as well as in “Corporate Social Responsibility” secti on of the 
Annual Report. The Bank undertakes numerous community 
development initi ati ves across the length and breadth of 
India supporti ng educati on, healthcare, livelihood etc. 

The Bank has won the following awards for its CSR acti viti es.

• Golden Peacock Award for Corporate Social 
Responsibility.

• Asia’s Best CSR Practi ce Award-2012

• Asian CSR leadership Award -2012.

• IPE Best CSR Award -2012.

• Most Caring Company Award – 2012.

Principle 9: Serving Customers

Grievance Redressal Mechanisms

The Bank has implemented highly robust grievance 
redressal system and mechanism to enable its customers to 
voice their concerns and feedback.

1. Bank has launched web-based complaint Management 
System (CMS) designed to serve as a Single point on 
line grievances lodging and redressing system for its 
customers. 

2. The standing Committ ee on Customer Service with 
representati on of customers has been consti tuted at all 
Local Head Offi  ces which reviews the overall positi on of 
customer service in the Circle.

3. While the Bank strives to achieve the highest standard 
in customer service, it has also put in place a Board 
approved compensati on Policy to compensate the 
customer fi nancially in the unlikely event of any 
slippage in services extended. The Policy ensures that 
the aggrieved customer is compensated without having 
to ask for it.

4. A dedicated Customer Care Cell exclusively engaged 
in Customer Service related issues including grievance 
redressal has been formed at each Circle to further 
strengthen the redressal machinery.

The Bank had only 1.17% of the customer complaints 
pending as on the end of fi nancial year. The detail of 
customer complaints and their disposal is displayed in the 
Bank’s website.

Fair Banking Practi ces

State Bank of India strongly believes that a sati sfi ed customer 
is the most important factor for growth of its business. 
The Bank was the fi rst in India to introduce a code of Fair 
Banking Practi ces called “Towards Excellence”. The code 
refl ected the commitment of the Bank to provide Banking 
services of a high order to individual banking customers.

In February 2006, Reserve Bank of India set up the 
Banking Codes and Standards Board of India (BCSBI) as 
an independent autonomous watchdog to ensure that 
customers get fair treatment in their dealings with Banks. 
The BCSBI has published the “Code of Banks’ Commitments 
to Customers “ (the Code) which sets minimum standards 
of banking practi ce and benchmarks in customer service 
for banks to follow. SBI is a member of the BCSBI and has 
therefore voluntarily adopted the Code as its Fair Practi ce 
Code in dealings with its customers.

The important declarati ons under the Fair Lending Practi ces 
Code adopted by the Bank are:

• To provide in a professional manner, effi  cient, 
courteous, diligent and speedy services in the matt er 
of retail lending.

• Not to discriminate on the basis of religion, caste, sex, 
descent or any of them.

• To be fair and honest in adverti sement and marketi ng 
of Loan Products.

• To provide customers with accurate and ti mely 
disclosure of terms, costs, rights and liabiliti es as 
regards loan transacti ons.

• If sought, to provide such assistance or advice to 
customers in contracti ng loans.

• To att empt in good faith to resolve any disputes or 
diff erences with customers by setti  ng up complaint 
redressal cells within the organizati on.

• To comply with all the regulatory requirements in good 
faith.

• To spread general awareness about potenti al risks in 
contracti ng loans and encourage customers to take 
independent fi nancial advice and not act only on 
representati ons from banks.

Due to the Bank’s dedicati on towards excellent customer 
service, robust grievance handling mechanisms and fair 
banking practi ces, the Bank has no case fi led against it 
regarding unfair trade practi ces, irresponsible adverti sing 
and/or anti -competi ti ve behaviour.
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