SBI Buslness Process Management Services Private Umited

{Farmerly Known as GE Capital Busl, Process M Services Frivate Umlied)

Audited Balance Sheet as at 31 March, 2019
{in Lakhs, untets otherwise stated)

Partlculary Note No. A at March 31, 2019 As at March 31, 2018 Agat April 04, 2017
ASSETS
1 Non-current assets
{3} Property, plant and equipment 4 12,649.64 9,174.04 5027.11
{b) Capital work In progress I ] 433.77 L3137 12944
{c) Other intanglble assets 4 6,460.21 4,397.67 234112
[d) Intangible assets under development 4 1,583.19 2,172.0) 2,180.75
{e} Financial Astets
{l) Others 5 1,763.29 1,656.51 32682
(M) Deferred tax assets {ney) [3 655.60 384.00 1,228.70
{§) Other non-current assets 7 1,904.62 1,900.60 3.692.16
Total non-cutrent assets 25,450.32 21.018.56 14,926.70
2 Current assets
[#) Financlal Assets
{l) Trade recelvables B 95.81 106.13 8714
[iF) Cash and cash equivatents 9 26,633.77 5,916.40 12,654.15
{ili} Bank balances other than {in above 10 1.14 16,756.70 §,001.00
{tv) Others 1 6,199 95 11,067.28 6,292.45
(b} Current Tax Assets{net] 12 203.a7 150.93 -
{b) Other current assets 13 2,884 10 2,982.50 1,634 47
Total current assets 36,013.24 36,979.99 25,679.31
TOTAL ASSETS 51,468.56 57,994,55 20,606.01
.
Il EQUITY AND LIABILMES
1 Equity
{a} Equity Share capital HE 2,360.10 2,380.10 2,360.10
{b) Other Equity 15 31.771.69 30,280.20 23.66386
Total Equity 40,137.79 32,640.30 26,023.9
2 Non-cutrent llabilltfes
(3} Financlal Liabilitles
{i} Borrawings 16 5,485.14 4,064.49 1,701.57
(b} Pravisions 17 1,596.57 136497 76213
{c} Other ron-current abilities 18 8425 118.58 145.93
Total Non-Cuttent Liabilties 7,165.96 5,548.04 2,609.63
3 Current Habllities
{s) Financial tiabilitles '
{1 Trade payables: 19
{a) Outstanding dues of micro enterprisas and small enterprises - 0.3s 1473
(b) Outstanding dues of trade Payables other than (2) above B,027.97 13,330.24 7,204.93
{Il) Borrowings
{0} Others 20 1,843 24 10303 1,565 65
[b) Other current labllitles 21 2,603.81 2,888.70 795.90
{c) Provislons 22 1.589.79 1,560.49 1,184.45
{d) Current Tax Nabillties{nat) 12 - - 205.72
14.164.51 19.810.21 11,972.42
Total iabilltles 21,330.77 25,358.25 14,502.05
TOTAL EQUITY AND LIABILITIES 61,468.56 57,998.55 40.606.02
See occompanying notes ta the financlal statements
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SBI Business Process Management Services Private Umited

[Formerly Known as GE Capital Business Process Management Services Private Limited)
Audited Statement of Profit and Loss for year ended 31 March, 2019

{in Indian Rupees takhs, unless otherwise stated)

For year ended

For Year ended

Particulars Mote Ho. March 31, 2019 March 31, 2018
| Revenue from operations 23 79,261 48 £6,235.72
1] GCther tncome 24 1,358.75 1,462.15
I Total Revenua (1+11) 80,620.23 67,697.87
W EXPENSES

{3 Employee Benefit Expense 25 22,505 23 20,185.78
(b} Finance Costs 26 551.61 39393
(¢} Depreciation and Amartization Expense 27 5,366.47 351901
{d} Other Expenses 28 40,184.78 31,246.29
Total expenses {IV} 68,608.09 57,345.01
Profit before exceptional items and tax {11l - V) 12,012.14 10,352&_
v Exceptional items 24 843 7.54
Wi Proflt/{lass} before tax 12,020.57 10,360.40
W Tax Expense 9
Current tax charge / {credit} 3,954 04 3,195.85
Current tax charge / (credit) - previous year 478.22 {467.79)
Deferred tax charge / {credit) 24962 401.88
Deferred tax charge / (credit) - previous year [521.23} 44281
Total tax expense 4,200.65 3,572.75
Vil Profit/{loss) alter tax from continuing operations (Vi - Vil) 7,819.92 6,787.65
X Profit/{loss) after tan from discontinued operations
X Profit/{loss) for the period{Vih + X} 7,819.92 6,787.65
Xl Other comprehensive income
i items that will not be recycled to profit or loss
|a} Remeasurements of the defined benefit liabilities / (agset) {495.62} (261,97}
Wl Taximpact of ltems that will not be recycled to profit or loss 173.19 90.66
b1 Total Other comprehensive Income {322.43) {171.31)
Ml Total comprehensive income for the perlod (X + XI} 7,497.49 6,616.34
——————
HHl  Earnings per equity share [for continuing operation);
{1 Basic 3313 28.76
{2) Dirluted 3313 28.76
W Earnings per equity share (for continuing and discontinued operations):
{1) Basic 3313 2B.TE
{2} Diuted 3313 FL
///éi‘:’q;;\ W
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58§ Busi Process Manag Services Private Limited
{Formerly Known as GE Capital Busi Process M Services Private Limited}
Audited Balance Sheet as at 31 March, 2019
{in takhs, unless otherwise stated)
Statements of changes in equity
Part A - Equity

Particulars Number of shares Amount

3 7
Balance at Aprll 1, 201 23,601,006 2,360.10
Adilf{Less] : Movements during the year B 5
Balance at December 31, 2017 23.6015006 2&50.10
Add/{Less) : Movements during the penod
Balance at March 31, 2019 13,601.006 2,360.10
IS ———
Reserve and Surplus
Capital red

Particulars ESOP Reserve pitalre e:‘:::: General reserve Retained earnings Total
Balance at April 1, 2017 52.93 33950 728.49 22,542.54 23,663.86
Profit for the year/period - . - 6,787.65 6,787.65
Add: transferred from general reserve - - 5293 - -
Less: transferred to general reserve {52.93} - - . - -
Cther comprehensive for the period { net of tax} - - - {171.31) {171.31}
Balance 3t March 31, 2018 - 339.90 781.42 ZQEI.SS.BB 30,280.20
Balance at Apell 2, 2018 - 339.530 781.42 29,158.88 30,280.20
Prafit for the year/peried - - - 7,819.92 7,819.92
Other comprehensive for the period { net of taa} - - - 1322.43) (322.43)
Other adjustrments - - - - -
Balance at March 31, 2019 - 339.90 781.42 36i656.37 37,7?1£B_
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581 Buyiness Process Management Services Private Limited
[Forme:ty Known a3 GE Capltal Buslnest Process Management Services Private Limlted)

Cash flow statement lor year ended 311t March, 2019
[ln Lakhy, unteis stherwhie stated)

Particuls For the year andad For the year anded
artieulaed 13t March 7019 313t March 2018
A. CASH FLOW FROM OPERARING ACTIVITIES
Prafit for the pesiod T A1 6,787 55
Adjustmaents for;
Tax Expense 4.2006% 351278
Depreclation and amortination expense %.366.47 151301
Remeasusement ol defined beaelit plan (31240 1713
{Gan)/Loas on sale of propeity, plant & equipmens (Aot} (843 {754)
Intetest expenie %5161 19193
Interest income 112095 11066 681
Lease equalisation reserve 1543 sH
Provipion lor doubtiut advances and tiade recenvabley A044) 511
Operating profit belore waorking capital changes 16,161.99 11.045.35
Adjustment {or changes in working cagrtal
} 13 for (i 14 d n avets!
Trade receivables 1032 {1819
Other financsl a1y 4,76057 5,091 534
Other asiats 94.38 45351
Adjutiments for incieate f {detivase) ia operating labiies.
Other financtsl liabibites E50.14 67513
Otherliabilities. 30309 0130
Provigions 26134 8L13
Trade payables {5.302.811 6111.13
Cash tromy/ {urad} In cparations 16,473.13 17,200.30
Cah from/ {usrd) in operdtions befare tizes
Derect taxes pad {net of refundi) 14.391.85) (2.979.38)
Hat cath df {used) [ Jvitl 12.041.28 14.220.93
rearm—— Sy
8. CASH FLOW FROM INVESTING ACTIVITIES
Capital enpendtute on pioperty. plant and equipment 110,173.32) [12.296.13)
‘Proceeds l1om tale of propesty. plant and equipment mre 176.31
Fined Deposns matured 15.755.56 111,735.70)
Interest recerved IR FcB:H 105175
Ditect taxas paid [aet of cefunds) (13280 {10523}
MET CASH USECIN INVESTING ACTIVITIES {B) 7,807,056 ﬂl.i!l.]’&t
€. CASH FLOW FROM FINANCING ACTIAITIES
Het proceeds from Bosrowings 142064 2,362 91
Interest enpense §551.61) (33191
NET CASH (USED) / GENERATED IN FINANCING ACTIVITIES {C) B69.0 1.968.98
AT
0. Net Incraats / [decrease) In cash and cash eguivalents [A+BsC) 10,717.37 (6.737.86)
Cath and bank batsnces 23 31 the beginning of the perlod 5.916.4¢ 12654 25
Cath and bank balances a1 at the ¢nd of the parlod 16,613.77 5.916.39
—
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SBI Business Process Management Services Private Limited

(Formerly Known as GE Capital Business Process Management Services Private Limited)

Notes forming part of the financial statements for the year ended 31 March 2019
{All amounts in Indian Rupees Lakhs, unless otherwise stated)

Corporate information

SBI1 Business Process Manazement Services Private Limited (the *Company”) formerly known as GE Capital
Business Process Management Services Private Limited was a Joint Venture between GE Real Estate
Investment Holdings and State Bank of India, holding sixty and forty percent respectively, of the issued and
paid up equity share capital of the Company. On 15th December 2017 GE Real Estate Investment Holdings
has sold its 60% stake in the company 1o Stae Bank of India (34%) aml CA Rover Holdings (26%)
respectively. Due to this arrangement, the sharcholding of State Bank of India has been increased to 74% and
sharcholding of GE Real Estate Investment Holdings has been reduced w nil as on 15 December 2017, The
Company is primarily engaged in providing back-office support to a non-banking financial company.

The financial statements were authorised for issue in accordance with a resolution of board of directors dated
25.04.2019,

Statement of compliance and basis of preparation

(a) Statement of compliance

The financial statements have been prepared in accordance with Ind ASs notified under the Companics
(Indian Accounting Standards) Rules, 2015.

Upto the year ended March 31, 2018, the company prepared its financial statements in accordance with the
requirements of previous GAAP, which includes Standards notified under the Companics (Accounting
Standards) Rules, 2006, These are the first Ind AS financial statements. The date of transition 1o [nd AS is
April 1, 2017, Refer Note 30 for the details of first-time adoption exemptions availed by the company.

(b) Basis of preparation of financial statement.

These financial statements are prepared in accordance with Indian Accounting Standards (Ind AS) under the
historical cost convention on the accrual basis except for certain financial instruments that are measured at
fair values, at the end of cach reporting period, as explained in the accounting policies below.

Accounting policies have been consistemly applied exeept where a newly issued accounting standard is
initially adopted or a revision 10 an existing accounting standard requires a change in the accounting policy
hitherto in use.

(c) Use of estimates

The preparation of financial statements in conlormity with the financial reporting framework applicable o
the Company requires management to make estimates and assumptions that affect the reported amounts of
assets and liabilities, disclosure of contingent assets and liabilities as at the date of the financial statements
and the reported amounts of revenues and expenses during the reporting period. Examples of such estimates
include provision for doubtlul debts and estimated useful life of Tangible Assets. Actual results may differ
from the estimates used in preparing the accompanying financial statements, Any changes in estimates are
recognised prospectively. Refer Note 31 for critical estimates and judgements applied in preparation of
financial statements.




SBI Business Process Management Services Private Limited
(Formerly Knows as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019
(All amounts in Indian Rupees Lakhs, unless otherwise stated)

(d) Functional and presentation currency

These financial statements are presenied in indian Rupees (INR}, which is the Company s functional
currency. Afl financial information presented in INR fias been rounded to the nearest Lakhs (up

two decimals), except as stated otherwise.

{e) Current-non-current classification
All assets and liabilities are classified into cerrent and non-current.

Asscls
An asset is classified as current when i satisfies any of the following criteria;
a. it is expected to be realised in, or is intended for sale or consumption in, the company’s normal
operating cycle;
. it is held primarily for the purpose of being traded;
. itis expected to be realised within 12 months after the reporting date; or
d. it is cash or cash equivalent unless it is restricted from being exchanged or used to scle a liabilily
for at least 12 months after the reporting date.

Current assets include the current portion of non-current financial assets,
Al other assets are classified as non-current.

Liabilities
A liability is classified as current when it satisfics any of the following criteria:

a. itis expected to be settled in the company’s normal operating cycle;

h. itis held primarily for the purpose of being traded;

¢. itis due to be seuled within 12 months after the reporting dale: or

d. the company does not have an unconditional right to defer settlement of the liability for at Teast 12

months after the reporting date.

Current liabilitics include the current portion of aon-current financial liabilitics.

All other labilitics are classified as non-current.

Operating Cycle

Operating cycle is the time between the acquisition of assets for processing and their reatisation in cash or

cash equivalents, The Company has ascertained its operating cycle being a period within 12 months for the
purpose of classification of its asscts and liabilitics as current and non-current.

3. Significant account policies
(a) Revenue recognition

The Company’s operating revenues are comprised principally of service revenue such as revenue from
credit card processing and business process management services.

; het
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SBI Business Process Management Services Private Limited

(Formerly Known as GE Capital Business Process Management Services Private Limited)

G

Notes forming part of the financial statements for the year ended 31 March 2019
(All amiounts in Indian Rupees Lakhs, unless otherwise stated)

The company also ¢arns income from investiments made in bank depusits.

Revenue is recognised upon transfer of control of promised products or services W customer in an amount
that refects the consideration we expeet to receive in exchange of those services.

Effcctive April 1, 2018, the company has applied Ind AS 115 which cstablishes a comprehensive
framework for determining whether, how much and when revenue is to be recognised. Ind AS 115 replaces
Ind AS 18 Revenue and Ind AS 11 Construction Contracts.

Income from credit card processing and business proeess management services
Income from credit card processing and business process management services is recognised when (or as)
the company satisfies performance obligation by transferring promised services 1o the customer.

Finance Income/expense

Interest income and expense for all financial instruments, exciuding those classified as held for trading or
designated at fair value are recognised in *Interest income” and *Interest expense’ in the income statement
using the effective interest method.

(b} Expenditure

Expenses are recognised on accrual basis. The Company has also cntered into certain cost sharing
arrangements for resources shared with other entities. The costs allocated to the Company under the cost
sharing arrangements are recognised under respective expense heads. The costs allocated 1o other entitics
under the cost sharing arrangements are reduced from the respective expense heads.

() Property, Plant and Equipment

Under the previous GAAP (Indian GAAP), all asscts were carried in the balance sheet at cost, Juss
accumulated depreciation and accumulated impairment losses, if any. The Company has applied principles
of Ind AS 16 Property, Plant and Equipment prospectively to new acquisitions beyond transition date and
considered the carrying amount as per previous GAAP as deemed costin accordance with Ind AS 101 First
Time adoption.

Property, Plant and equipment including capital work in progress are stated at cost, less accumulated
depreciation and accumulated impairment tosses, if any. The cost comprises of purchase price, taxes,
duties, freight and other incidental expenses direetly attributable and refated to acquisition and installation
of the concerned assets. When significant parts of plant and equipment are required to be replaced at
intervals, the Company depreciates them separately based on their respective useful lives. Likewise, when
a major inspection is performed, its cost is recognised in the carrying amount of the plant and equipment
as a replacement if the recognition criteria are satisfied. All other repair and maintenance costs are
recognised in profit or loss as incurred. The present value of the expected cost for the decommissioning of
an asset after its use is included in the cost of the respective asset if the recognition criteria for a provision
are met.

Anitem of property, plant and equipment and any significant part initially recognised is derccognised upon
disposal or when no future economic benefits are expected from its use or disposal. Any gain or loss arising
on derecognition of the asset (cateulated as the difference between the net disposal proceeds and the
carrying amount of the asset) is included in the income statement when the asset is derecognised.

—d
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SBI Business Process Management Services Private Limited
(Formerly Known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019
(Al amounts in Indian Rupeces Lakhs, unless otherwise stated)

Capital work- in- progress includes cost of property, plant and cquipment under installation / under
development as at the balance sheet date.

The residual values, usefut lives and methods of depreciation ol property, plant and equipment are reviewed
at cach linancial year end and adjussed prospectively, il appropriate.

Depreciation on property, plant and equipment is provided on written down value using the useful tives of
the asscts estimated by management and in the manner preseribed in Schedule 1E of the Companies Act
2013. The useful life is as follows:

Assets Category Useful life of Asset
(in years)

Furniture and fixtures 10

Office equipment 5

Computers 3

Computer server 6

Improvements of leasehold property are depreciated over the period of the lease term or useful life,
whichever is shorter.

Assets acquired under finance ease are depreciated over the fease term or uselul life, whichever is shorter,
(d) Intangible fixed assets

Separately acquired intangible assets

Intangible assets acquired scparately are measured on initial recognition at cost. Following initial
recognition, intangible assets are carried at cost less accumulated amortization and accumulated
impairment losses, if any. Internally generated intangibles, excluding capitalised development cost, are not
capitatised and the related expenditure is reflected in statement of Profit and Loss in the period in which
the expenditure is incurred. Cost comprises the purchase price and any attributable cost of bringing the
assel Lo its working condition for its intended usc.

The Company has considered the carrying amount as on transition date as deemed cost in accordance wilh
Ind AS 101 First Time adoption.

Intangible assets comprise purchase of software, recognised al cost and amortised at the rate of 20% 1o

50%, which represents the period over which the Company expects to derive the economic benefits from
the use of the asset.

(e} Impairment of non-financial assets

The Company assesses, at each reporting date, whether there is an indication that an assct may be impaired.
If any indication exists, or when annual impairment testing for an asset is required, the Company estimates




SBI Business Process Management Services Private Limited

(Formerly Known as GE Capital Business Process Management Services Private Limited)
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Notes forming part of the financial statements for the year ended 31 March 2019
(All amounts in Indian Rupees Lakhs, unless otherwise stated)

the asset’s recoverable amount. Anasset’s recoverable amount is the higher of an assel’s or cash-generating
unit’s (CGU) fair value less costs of disposal and its value in use. Recoverable amount is determined for
an individval asset, unless the asset does not generate cash infllows that are Targely independent of those
fromother assets or group of assets. Where the carrying amount of an asset or CGU exceeds its recoverable
amount, the asset is considered impaired and is written down to its recoverable amount,

[n assessing value in use, the estimated future cash flows are discounted to their present value using a pre-
tax discount rate that reflects current market assessmenis of the time value of money and the risks specific
to the asset. In determining fair value less costs of disposal, recent market transactions are taken into
account, il available. If no such transactions can be identilied, an appropriate valuation model is used.
Impairment fosses including impairment on inventories are recognised in the statement of profit and loss,
After impairment, depreciation is provided on the revised carrying amount of the asset over its remaining
useful life.

i Financial Instruments
Initial Recognition

Financial assets and liabilities are recognized when the Company becomes a party to the contractual
provisions of the instrument. Financial assets and labilities are initially measured at fair value. Transaction
costs that are directly atiributable 10 the acquisition or issue of {inancial assets and financial Habilities
{other than financial assets and financial labilities at fair value through profit or loss) are added to or
deducted from the fair value measured on initial recognition of financial asset or financial liability.

Subsequent Recognition

Financial assets carried at amortized cost

financial asset is subsequently measured at amortized costif it is held within a business model whose
objective is to hold the asset in order to collect contractual cash flows and the contractual terms of the
financial asset give rise on specified dates 10 cash flows that are solely payments of principal and interest
on the principal amount outstanding.

Financial assets ai fair value through other comprehensive income

A financial asset is subsequently measured at fair value through Other Comprehensive Income if itis held
within a business model whose objective is achieved by both collecting contractual cash lows and selling
financial assets and the contractual werms of the financial asset give rise on specified dates to cash flows
that are solely payments of principal and interest on the principal amount outstanding.

Financial assets at fair value through profit or loss

A financial asset which is not classified in any of the above categorics are subsequently fair valued through
profit or loss.

Derecognition of Financial Asscts

A financial asset (or, where applicable, a part of a financial asset or part of a Company of similar linancial
asscis) is primarily derecognised (i.e, removed [rom the Company’s statement of financial position) when:

- the rights to receive cash lows from the asset have expired, or




SBI Business Process Management Services Private Limited
(Formerly Known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019
(All amounts in Indian Rupces Lakhs, unless otherwise stated)

- the Company has transferred its rights to receive cash (lows from the asset or has assumed an obligation
to pay the received cash flows in full withont material delay to a third party under a “pass through”
arrangement and cither,

(a} the Company has transferred the rights to receive cash Nows from the financial assets or

(b) the Company has retained the contractual right 10 receive the cash flows ol the financial asset, but
assumes a contractual obligation to pay the cash flows to one or more recipients.

Where the Company has transferred an asset, the Company evaluates whether it has transfeered
substantially all the risks and rewards ol the ownership ol the financial assets. In such casces, the financial
asset is derecognised.

Where the entity bas not transferred substaniially all the risks and rewards of the ownership of the financial
assets, the financial asset is not derecognised. Where the Company has neither transferred a financial asset
nor retains substantially all risks and rewards of ownership of the financial assct, the financial assct is
derecognised if the Company has not retained control of the financial asset. Where the Company retaing
control of the financial asset, the asset is continued to be recognised to the exient of continuing involvement
in the financial asset.

Impairment of financial assets

In accordance with IND AS 109, the Company applies cxpected credit losses (ECL) model for
measurement and recoganition of impairment loss on financial assets and credit risk exposure.

The Company follows “simplified approach” for recognition of impairment loss allowance on financial
assels.

Under the simplified approach, the Company does not track changes in credit risk. Rather, it recognizes
impairment loss allowance based on fifetime ECLs at cach reporting date, right from its initial recognition,
the Company uses a provision matrix o determine impairment loss allowance on financial assets. The
provision matrix s based on its historically obscrved default rates over the expected lile of financial assets
and is adjusted for forward looking estimates. At every reporting date, the historical observed default rates
are updated and changes in the Torward-looking estimates are analysed.

De-recognition of financial liabilities

A financial liability is derccognised when the obligation under the liability is discharged or cancelled or
expires. When an existing financial liability is replaced by another lrom the same fender on substantially
different terms, or the wrms of an existing liability are substantisfly modified, such an exchange or
medication is treated as the derecognition of the original liability and the recognition of a new liability,
The diffetence in the respective carrying amounts is recognised in the statement of profit and loss.

Offsetting of financial instruments;:
Financials asscts and financial liabilitics are offset and the net amount is reported in the balance sheet it

there is a currently enforceable legal right to offset the recognised amounts and there is an intention ©
settle on a net basis, to realize the assets and settle the liabilities simultancously.

14}




SBI Business Process Management Services Private Limited
(Formerly Known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 201

(All amounts in Indian Rupees Lakhs, unless otherwise stated)

(g) Fair Value Measurement

Company measures financial instruments at fair value at each reporting date. Fair value is the price
that would be received 1o sell an asset or paid to ransfer a liability in an orderly transaction between
market participants at the measurement date. The fair value measurement is based on the
presumption that the transaction to sell the asset or transfer the liability takes place either:

i.  Inthe principal market for the asset or liability, or
ii.  In the absence of a principal market, in the most advantageous market for the assct or
liability.

The principal or the most advantageous market must be accessible o the company. The fair value of an
asset or a liability is measured using the assumptions that market participants would use when pricing the
asset or liability assuming that market participants act in their economic best interest. The company use
valuation techniques that are appropriate in circumstances and for which sufficient data is available to
measure fait value, maximising the use of relevant obscrvable inputs and minimising the use of
unobservable inputs

Assets and liabilities for which fair value is mecasured or disclosed in the financial statements are
categorised within the fair value hierarchy, described as follows, based on the lowest level input that is
significant to the fair value measurement as a whole:

Level 1: Quoted (unadjusted) market prices in active markets (or identical assets or liabilities.

Level 2; Valuation techniques for which the lowest level input that is significant to the fair value
measurement is directly or indircetly observable.

Level 3: Valuation techniques for which the lowest level input that is significant to the fair value
measurement is unobservable,

For asscts and liabilities that are recognised in the financial siatements on a recurring basis, the company
determines whether transfers have oceurred between levels in the hierarchy by reassessing categorisation(
hased on the Towest level input that is significant o the fair value measurement as a whole) at the end of
cach reporting period.

(h) Lecases

The determination of whether an arrangement is, or contains, a lease is based on the substance of the
arrangement at the inception of the lease. The arrangement is, or contains, a lease if fulfilment of the
arrangement is dependent on the use of a specific asset or assets or the arrangement conveys a right 1o use
the asset or assets, even if that right is not explicitly specified in an arrangement.

For arrangements into prior to transition date, the Company has determined whether the arrangement
contain lease on the basis of facts and circumstances existing on the date of transition.

Company as 4 lessee

A lease is classified at the inception date as a finance lease or an operating lease. A lease that transfers
substantially all the risks and rewards incidental 10 ownership to the Company is classified as a finance
fease. Finance leases are capitalised at the commencement of the lease at the inception date at fair value of
the leased property or, if lower, at the present vatue of the minimum lease payments. Lease payments are
apportioned between finance charges and reduction of the lease lability so as to achicve a constant rate of

9 Tuht . &
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(Formerly Known as GE Capital Business Process Management Services Private Limited)
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Notes forming part of the financial statements for the year ended 31 March 2019
(All amounts in Indian Rupees Lakhs, unless otherwise stated)

interest on the remaining balance of the liability. Finance charges are recognised in finance costs in the
statement of profit or loss, unless they are directly atiributable 1o qualifying assets, in which case they are
capitalised in accordance with Company’s gencral policy on the bosrowing cost.

A leased asset is depreciated over the useful life of the asset. However, if there is no reasonable certainty
that the Company will obtain ownership by the end of the lease wrm, the asset is depreciated over the
shorter of the estimated vseful tife of the asset and the lease werm.

Operating lease payments are recognised as an expense in the statement of profit or loss account on straight
line basis over the lease term, unless the payments are structured to increase in line with the expected
general inflation o compensate for the lessor in expected inflationary cost increase.

(i) Income-tax cxpense

1} Current Tax

Current income tax, assets and liabilities are measured at the amount expected 1o be paid 1o or recovered
from the 1axation authorities in accordance with the Income Tax Act, 1961 and the Income Computation
and Disclosure Standards (ICDS) enacted in India by using tax rates and the tax laws that are enacted at
the reporting date.

Current income tax relating to item recognised outside the statement of profit and loss is recognised
outside profit or loss (¢ither in other comprehensive income or equity). Current tax items are recognised
in corretation to the underlying transactions cither in OCI or directly in cquity.

2)  Deferred Tax

Deferred tax is provided using the liability method on temporary differences between the tax bases of
assets and liabilities and their carrying amounts Tor financial reporting purposes at the reporting date.
Deferred tax assets and liabilitics are recognised for all deductible wemporary differences, the carry
forward of unused tax credits and any vnused tax losses. Deferred tax assets are recognised 10 the extent
that it is probable that taxable profit will be availuble against which the deductible wemporary differences,
and the carry forward of vnused tax credits and unused tax losses can be utilized,

The carrying amount of deferred 1ax assets is reviewed at each reporting date and reduced to the extent
that it is no longer probable that sufficient taxable profit will be available to allow all or part of the deferred
tax assct to be utilised. Unrecognised deferred tax assets are re-assessed at cach reporting date and are
recognised to the extent that it has become probable that luture taxable profits will allow the deferred tax
assel o be recovered. Deferred 1ax assets and liabilities are measured at the tax rates that are expected to
apply in the year when the asset is realized or the liability is settled, based on tax rates (and tax laws) that
have been enacted or substantively enacted at the reporting date. Deferred tax relating to ilems recognised
outside the statement of profit and foss is recognised outside the statement of profit and loss (cither in
other comprehensive income or in equity). Deferred tax items are recognised in correlation to the
underlying transaction cither in OCI or direct in cquity.

Deferred Tax inciudes Minimum Alternate Tax (MAT) recognizes MAT credit available as an assct only
to the extent that there is convincing evidence that the Company will pay normal income tax during the
specified period, i.e. the period for which MAT credit is allowed 1o be carried forward. The Company
reviews the “MAT credit entitlement’™ asset at cach reporting date and writes down the asset 1o the exient
the Company does not have convincing evidence that it will pay normal tax during the specified period.
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Notes forming part of the financial statements for the year ended 31 March 2019
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(All amounts in Indian Rupees Lakhs, unless otherwise stated)

Statement of cash flow

Statement of cash flows is prepared in accordance with the indireet method preseribed in Ind AS-7
*Sttement of cash Mows,

Transactions in foreign exchange

Iiems included in the financial statements are measured using the currency of the primary economic
environment in which the entity operates (*the functional currency’). the Company’s financial stalements
are presented in Indian rupee (in Jakhs) which is also the Company s functional and presentation currency.

Initial recognition
Foreign currency transactions are recorded on initial recognition in the functional currency, using the
exchange rate prevailing at the date of transaction,

Measurement of foreign currency items at the balance sheet date.
Foreign currency monetary assets and Jiabilities denominated in foreign currencics are translated at the
functional custency spot rates of exchange at the reporting date.

Non-monetary items that are measured in terms of historical cost in a foreign currency are translated
using the exchange rates at the dates of the initial transactions. Non-monetary itcms measured at lair
value in a foreign currency are translated using the exchange rates at the date when the fair value is
determined.

Exchange differences

Exchange differences arising on settlement or translation of monctary items are recognised as income or
expense in the period in which they arise with the exception of exchange difterences on gain or loss
arising on translation of non-monctary items measured at fair value which is treated in line with the
recognition of the gain or loss on the change in fair value of the item (i.c., translation differences on
items whose fair value gain or loss is recognised in OCl or profit or loss are also recognised in OClor
protit or loss, respectively.

Employce benefits

Short-term employee benefits

Liabilitics for wages and salarics, including non monetary benefits that are expeeted to be settled wholly
within twelve months after the end of the period in which the employcees sender the related service are
recognised in respect of employee service upto the end of the reporting period #nd are measured at the
amount expected 1o be paid when the liabilities are settled. the liabilities are presented as current employee
benelit obligations in the balance sheet.




SBI Business Process Management Services Private Limited

(Formerly Known as GE Capital Business Process Management Services Private Limited)

Notes forming part of the financial statements for the year ended 31 March 2019
(All amounts in Indian Rupees Lakhs, unless otherwise stated)

Other long-term employee benefit obligations

Gratuity

The Company's The Employee’s Gratuity Fund Scheme, which is defined benefit plan, is managed by
Trust maintained with SBI Life insurance company limited. The Liabilities with respect to Gratuity Plan
are determined by actuarial valuation on projected unit credit method on the balance sheet date, based upon
which the Company contributes to the Company Gratuity Scheme. The difference, if any, between the
actuarial valuation of the gratuity of employees at the year end and the balance of funds is provided for as
assets/ (liability) in the books. Net interest is caleulated by applying the discount rate to the net defined
benefit liability or asset. the Company recognizes the following changes in the net defined beaefit
obligation under Employee benefit expense in statement of profit or loss:

1. Service costs comprising current service costs, past-service costs, gains and losses on curtailiments and
non-routine settlements
2. Net interest expense or income

Remeasurements, comprising of actuarial gains and losses, the effect of the asset ceiling, excluding
amounts included in net interest on the net defined benefit liability and the return on plan assets (excluding
amounts included in net interest on the net defined benefit Hability), are recognised immediately in the
Balance Sheet with a corresponding debit or credit 1o retained carnings through OClia the period in which
they occur. Remeasurements are not reckassified to profit or loss in subsequent periods.

Long Service Award

The Company’s long service award is defined benefit plan. The present value of obligations under such
defined benefit plan is determined based on actuarial valuation cartied out by an independent actuary using
the Projected Unit Credit Method, which recognises cach period of service as giving rise to additional unit
of employee benefit entittement and measure cach unit separately to build up the final obligation.

The obligation is measured at the present value of estimated future cash flows. The discount rates used for
determining the present value of obligation under defined benefit plans, is based on the market yields on
Government securities as at Balance Sheet date, having maturity periods approximating to the terms of
related obligations.

Compensated absences

Accumulated feaves which is expected o be utilised within next 12 months is treated as short wern
employee benefit. The Company measures the expected cost of such absences as the additional amount
that it expects 1o pay as a result of the unused entitlement and is discharge by the year end. Liability in
respect of compensated absences becoming due or expected to be availed within one year from the balance
sheet date is recognized on the basis of undiscounted value of estimated amount required 1w be paid or
estimated value of benefit expected to be availed by the employees. Liability in respect of compensaied
absences becoming due or expected 1o be availed more than one year after the balance sheet date is
estimated on the basis of an actuarial valuation performed by an independent actuary using the projected
unit credit method.,
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SBI Business Process Management Services Private Limited

(Formerly Known as GE Capital Business Process Management Services Private Limited)

Notes forming part of the financial statements for the year ended 31 March 2019
(Al amounts in Indian Rupees Lakhs, unless otherwise stated)

Treatment of actuarial gains and losses

Actuarial gains and losses are recognised immediately in the Statement of Profit and Loss. Gains or losses
on the curtailment or sctlement of any defined benefit plan are recognised when the eunailment or
settlement oceurs,

(m) Earnings per share

Basic carnings per share is computed using the weighted average number of equity shares outstanding
during the year. Diluted carnings per share is computed using the weighted average number of equity and
dilutive potential equity shares outstanding during the year, except where the results would be anti-
dilutive.

(n} Provisions, contingent linbilitics and contingent assets

The Company creates a provision when there is present obligation as a result of a past event that probably
requires an outflow of resources and a reliable estimate can be made of the amount of the abligation,

A disclosure for a contingent liability is made when there is a possible obligation or a present obligation
that may, but probably will not, require an outflow of resources, When there is a possible obligation or a
present obligation in respect of which the likelihood of outflow of resources is remole, no provision is
recognized, or disclosure is made.

Provisions are reviewed at cach Balance Sheet date and adjusted 10 reflect the current best estimate, If it
is no longer probable that an outflow of resources would be required to setde the obligation, the provision
is reversed.

Contingent assets are not recognised in the financial statements, However, contingent assets are assessed
continually and if it is virtually certain that an inflow of cconomic benefits will arise, the asset and related
income are recognised in the period in which the change oceurs,

{o) Cash and cash equivalents

Cash and cash equivalents comprise cash balances on hand, cash balances in bank, and highly liquid
nvestments with maturity period of three months or less from date of investment.

15
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Audiled Balance Sheet as at 31 March, 1013
Notes forming part of the financial statements
{in Indian Rupees lakhs, unless otherwise stated)

Note 4
Hon cument assets.
As at 115t March As 3t 31st March As at st April
1019 2018 1017 g
Tangible Asiets
A. Carrying value of property, plant and equipements
Leasehold improvemenit 1,813.20 1.022.70 656.54
Ptant & mactungry- office eguipment 48297 48115 352.64
Furniture & hirlures 2189 107.4% 105.11
Computers inchuding server
Owned 309728 155246 L9756
*-On lease 653147 4,651.42 1,806.90
Vehides fleased aiaiats) 405.70 351.82 232.35
Total 12,649.654 9,174.04 5,027.11
8. Capital work in progress
Capital work in progress 431.77 1,333.71 129.44
Total 4,77 133371 129.44
Intangibie Assels
A. Carrying value of other intangibie assets
Computer sglware 6.460.21 4,391.67 23411
Total 6,450,171 4397.67 1,341.72
B. Intangible Assets under developmen?
intangible assets under development 1583119 2,172.03 2.180.75
Toral 1,583.19 2,172.03 218075
Total 21,126.81 17,077.45 9.679.02
A. Praperty, plant and equipements & capital wark in progress
. Leasehold Mant &k machinery-  Furniture & fletures  Cs ki G indudi Vehicles (leased Totah Capital work in
Partitulari impe office equi server [Owned) server (leased) assets) progress
At Cost
Balance at Apnil 1, 1018 1,254.36 610,04 124.79 359259 5.419.18 44029 1144125 1,33371
AScimons 1,236.93 173.28 142.80 1,957.57 3,202.51 215.81 6.928.90 401.77
Dripasals . - {1.93) 10.61) 2 (38.80) 143.3a} (1.301.71)
Balance at March 31, 1019 1.‘9].2_9 781,32 265.66 5,545.55 8,621.69 617.30 18,328.81 £311.77
Accumulated depreciation and impairment
Batanee at Aprit 1, 2018 226.65 126.89 17.30 104013 T6T 76 83.46 2.267.20
Deprectation charge for the year 45143 17346 3137 131233 1,322.46 14191 3,43259
Disposals/adustments - {1.93) {0.23) - (1817} {20.99)
Balance at Mar 31, 2019 678.08 30035 45,74 235117 2,030.22 213.60 5.679.17 .
Particulars Leasehald Plant & machinery-  Furniture & fixstures Comp G [ i Vehicles [leased Torad Capital work in
—lmaoyements ___oHice eauipment seevectieasadl _____ assersl DIDEIESS
At Cost
Balance at April 1, 2017 656.54 252.64 10513 1.972.56 1,806.90 23238 S.027.11 129.44
Addiiony 597.82 359.72 2338 1,620.09 3612.28 3gs.2% 6.599.49 133371
Disposais {0.00} {2.32} {3.70) {1.06) - 1178.28) (185.35} (129.44)
Balance at March 31, 2018 IJSJ.ZE Gl_ﬂﬂl 114.75 3,592.59 5,419.l_l 14.9.29 11,341.2% 1,333.71
Accumulated depreciation and impairment
Balance at April 1, 2047
Depreciation tharge lor the year 226.65 122.50 17.8% 1,040.8% 16276 101.04 228377
Disposaisfadusiments. - {061} {0.58) {0.76} - {14.61) {16.57)
116.65 116.89 17.30 104013 167.76 08,47 2.267.20 -

Balance at Masch 21, 2018
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Nptes forming part of the financial statements

{in Indian Rupees Lakhs, unless otherwise stated)

B. Intangible Asiets

Particulars

At Cost

Balance at April 1, 2018
Addiiont

Dispasals

Balance at Mar 31, 2019

Accumulated depreciation and impalrment
Balance at April 1, 2018

Depieciation chaige for the year
Disposats/adpstments

Balance at Mar 31, 2019

Particutars

At Cast

Balance at Aptil 1, 2017
Adcitions

Dokl

Balance at March 31, 2018

Accumulated depieciation and impairment
Balante at Apdil 1, 2017

Depreciation charge lor the year
Cisposalsfadjustments

Balance at March 31, 2018

Private Limited)

COmputer soTWare Intangible assats

U under development
563291 217204
3.9%6.05 1.385.51

. {1,974 35)

9.628.96 1583.20
1,235.24
1,933.51
316875 -

Computer sotwate

Intangible atiety
under developmant

2,340.72 2,180.75

3.1911% 212068
S 12.12%.37)

5,632.91 2.172.01

1,235

1,235.24 -




SBI Business Process Management Services Private Umited

{Farmerly Known as GE Capltal Business Process Management Services Private Umited)
Audited Balance Sheet as at 31 March, 2019

MNotes forming part of the financial statements

{in Indlan Rupees lakhs, unless otherwise stated)

Hon Current Assets
Financial assets

Naote 5: Others

As at Asat As at
Farticulars March 31, 2019 March 31,2018 April 1, 2017
Security deposits, considered good 1,556 68 1,453 60 323.67
Bank depoilts* 090 315
*Far guarantees issued to sales tax authoritles, Banks deposits {due to mature after
12 months frem the reporting date E =
Interast accrued but not due 661 101
Other Bank deposits 200.00 200 00 -
Total 1.763.2=9= 1,656.51 326.82
Non Current Assets
Non financial assets
Note - & : Oeferred tax assets [net)
Asat Asat As at
Particulars March 31, 2019 March 31, 2018 April 1, 2017
Deferrad tax a5t 655.60 w400 122870
Total 655.60 384.00 1,228.70
Note 6.1 : Deferred tax movement
As at Asat As at
Partlcutars March 31, 2018 March 31, 2018 April 1, 2017
Deferred tax asset and liabllity are being offset as they relate to taxes on [ncome
levied by the same geverning taxation taws. The break-up of tax Impact of the
deferred tax asset /flabilit/es and reconcl’ ation of current year deferred tax charge |s
as follows:
Deferred tax assets arising on account of:
Provision for expenses disallowed u/s 37 of the Income Tax Act 1961 190.24 21392 622 87
Disatlowances under sectlon 438 of the Income-tax Act,1961 555 50 283 11 107 28
Provision for daubtful debts and advances 57 14 57 30 47 71
Others 56.73 4683 41,52
Gross deferred tax asset {A) B859.62 601.36 1,419.38
Deferred Tax Liabilities
Differance betwees written down walue of fixed assets of Income-tax Act, 1961 and
Caompanles Act, 1956 ‘ncluding lease adjustments 204 02 217 36 190.68
Gross deferred tax Ilability [A) 204.02 117.36 190.68
Net Deferred Tax Assets {A-B} 655 60 384.00 1,228.70
Non Current Assets
Non Financlal assets
Nate 7: Other non current assets
As at As at As at
Fartleutars March 31,2019 March 31, 2018 Aptl 1. 2017
Prepaid expenses 4 89 0.91 674
Advance Income-tax 1,899 73 1.839.69 3.68542
Total 1,904.62 1,900.60 1,692.16
Current Assets
Trade recefvable
Note - 8 : Trade recelvable
Asat As at As at
Particulars March 31, 2019 March 31, 2018 April 1, 2017
Unsecured, considered good 95 B1 106.13 87 14
Total 95,81 106.13 B7.14
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SBI Business Process Management Services Private Limited

{Formerly Known as GE Capital Business Process Management Services Private Limited)
Audlted Balance Sheet as at 31 March, 2013

Notes forming part of the flnanclal statements

{ln Indian Rupees takiis, unless atherwlise stated)

Cash and cash equivalents
Financlal asset
Nate - 9 : Cash and cash eqivalents

Particulars As at Asat As at
March 31, 2019 March 31, 2018 April 1, 2017
Balances with Banks 7z 466.40 616 25
Deposits with ariginal matutity of less than 3 menths 26.602.00 5,450.00 12,034.00
Total 26,631.17 5,916.40 12,654.25
Other bank balances
Financial asset
Note - 10 : Other bank balances
Partlculars As at As at As at
March 31,2019 March 3%, 2018 April 1, 2017
Other bank deposits 114 15,502.00 4,201.00
{Deposits with original maturity for mare than 3 months but fess than 12 months}
Ptaced under lien with banks - B54.70 800.00
Total 1.14 16,756.70 5,001.00
=
Current Assets
Financial asset
Note - 11 : Other current financlaf assets
sarticulars As at As at Asat
March 31, 2019 March 31, 2018 April 1, 2017
Unsecured, considered good
Security deposits 11021 165.92 a38.21
Interest accrued but aot due 72.55 438 62 426,71
Unbllled revenue 5,962 &7 5.934.66 484524
Other recoverable from related partles 5121 11482 B2 29
Other bank depasits i 4,502 25 -
*Far guarantees issued ta sales tax authorities, Barks deposits [due to mature i 3 1
12 manths from the reporting date}
Security deposits: cons!dered doubtful 50.61 5061 38.55%
Less. Allawances for dovhiful security deposit {50.61) {50.61) {38.53)
Natice pay receivable from employees- consldered doubtfu”® 101.41 102.74 9044
Less: Altowances for doubtful notice pay recelvable {101.41} [102.74} 150.44)
Total £,199.95 11,067.28 6,292.45
Current Assets
Non Financial asset
Note -12 : Current Tan Assets/iLahilities)- Net
Asat Asat Asat
Particular March 31, 2019 March 31, 2018 April1, 2017
Current Tax Assets
-Tax Assets 4,024.42 3,256.02 2427119
Current Tax Liability
-Tax Llab'itles 3,82095 3,105.24 2,633.01
Current Tax Assets/{Liabillties) Net 203.47 150.98 [205.72)
Note - 13 ; Other curcent non flnanciat assets
Particulars Asat Asat As at
March 31, 2019 March 31, 2018 April 1, 2017
Qther advances 253.13 200.68 138.52
GST recoverable 1.008 40 1,005.14 -
Service Tax Recoverable 21568 215,68 367.54
Prepald axpenses 1,306 89 1,561.00 1,115.19
Lease equanisatian resefve . - .62
Tds Recoverable 1151 1062 aaz
Less: Allowances far Tds recoverabla {11.51) {10.62) 387}
Tatal 2,884.10 2.982.50 1,644.47
- - -} ————
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5Bl Business Process Management Services Private Limited

(Formerly Known as GE Capital Business Process Management Services Private Limited)

Audited Balance Sheet as at 31 March, 2019
Notes forming part of the financial statements
{in Lakhs, unless otherwise stated)

Note 14 : Share Capital

As at As at As at
e March 31, 2019 March 31, 2018 April 1, 2017
Issued and Subscribed:
23,601,006 {previous year 23,601,006) equity shares of
Rs. 10 cach 2,360 10 2,360.10 2,360.10
2,360.10 2,360.10 2,360.10
Paid up :
23,601,006 {previous year 23,601,006) equity shares of
Rs. 10 each 2,360.10 2,360 10 2,360.10
Total 2,360.10 2,360.10 2,360.10
Nate 15 : Other Equity
As at As at As at
Particulars March 31, 2019 March 31, 2018 April 1, 2017
ESOP reserve (Refer note 15.1 below) . 52.93
Capitat redemption reserve (Refer note 15.2 below) 339,20 339.90 339.90
General reserve {Refer note 15.3 below) 781.42 78142 72849
Retained earnings {Refer note 15 4 below) 36,656 37 29,158.88 22,542.54
Total 37,777.69 30,280.20 23,663.86
Note 15.1: ESOP Reserves
As at As at As at
et March 31, 2019 March 31, 2018 April 1, 2017
Balance at the beginning of the year . 52.93 5293
Less: Amount transferred to General Reserve - {52.93) -
Total - - 52.93
Note 15.2 : Capital Redempticn Reserve
As at As at As at
Fanticulars March 31, 2019 March 31, 2018 April 1,2017
Balance at the beginning of the year (refer note 15 2.1 below) 339.90 335.90 33990
Add: Amount transferred from surplus E
Add: Adjustment made during the year * g -
Tatal 339.90 339.90 339.90
Note 15.2.1: During the year ended March 31, 2013, 3,398,996 fully paid-up equity shares of Ris. 10 each, had been bought back by utilisation of free
reserves at a prica of Rs. 141 per share. Further, the Company had transferred Rs. 33,989,960 to capital redemption reserve.
Note 15.3 : General Reserve
As at As at As at
I March 31, 2019 March 31, 2018 April 1, 2017
Balance at the beginning of the year 781.42 728.49 728.49
Add: Amount transferred from ESOP Reserve - 52.93 .
Total 781.42 781.42 728.49
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SBI Business Process Management Services Private Limited

(Formerly Known as GE Capital Business Process Management Services Private Limited)

Audited Balance Sheet as at 31 March, 2019
Notas forming part of the financial statements
{In Lakhs, unless otherwise stated)

Note 15.4 : Retained Earnings

As at As at As at
SUEE March 31, 2019 March 31, 2018 April 1, 2017
Balance at the beginning of the year 29,158.88 22,542.54 17,840.34
Add: Amount transferred from statement of profit and loss 7,819,592 6,787.65 4,888.60
Other comprehensive income {322.43) {171.31) (186.40)
{Remeasurement of the net defined benefit plans) - -
Total 36,656.37 29,158.88 22,542.54
Non current llabilities
Financial liability
Note 16 ; Long term borrowlngs
Particulars As at Asat Asat
March 31, 2019 March 31, 2018 April 1, 2017
Secured
Finance lease obligation (include vehicle loan secured by way of hypothecation
of vehicles taken on finance lease)* 273.94 222.67 141.57
Unsecured
Finance Lease Obligation® 5,211.20 3,841.82 1,560.00
Total 5,485.14 4,064,49 1,701.57
* Refer nate 41
Non current llabllitles
Non financtal lability
Note 17 : Long term provisions
Particulars As at Asat Asat
March 31, 2019 March 31, 2018 April 1, 2017
Provision for Long service award 672.10 168,65 92.95
Provision for Compensated absences 662.80 326.61 253.01
Provislon for Gratuity 261.67 869.71 416.17
Total 1,596.57 1,364,97 762.13
Non current liabilities
Non financial llability
Note 18 : Other long term liabilities
Particulars As at L] Asat
March 31, 2019 March 31, 2018 April §, 2017
Lease equilisation reserve 84.25 118.58 142,58
Payable for employee share options - 3.35
Total 84.25 118.58 145.93
Current liabilitles
Financial lfability
Note 19: Trade payables
Particulars As at Asat Asat
March 31, 2019 March 31, 2018 April 1, 2017
Total outstanding dues of micro enterprises and small enterprises - 0.35 14.73
Total outstanding dues of trade payables other than micro enterprises and small
enterprises:
Payables to sundry creditors 7,846.27 13,003.95 6,946.86
Payables to employees 181.70 326.49 258.07
Total 8,027.97 13,330.79 7,219.66
7 v
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5Bl Business Process Management Services Private Umited

{Formerly Known as GE Capital Business Process Management Services Private Limited)
Audited Balance Sheet as at 31 March, 2019

Notes farming part of the financlal statements

{in Lakhs, unless otherwise stated)

Current liabilities
Flnancial liability
Note 20 : Other financlal liabilities

As at As at As at
Particulars March 31, 2019 March 31, 2018 April 1, 2017
Secured
Flnance lease ohligation {(include vehicle loan secured by way of hypothecation
of vehlcles taken on finance lease)* 1,753.42 1,103.50 42844

Payable for capital expenditure 187.68 924,81 2,13534

Others 2.10 1.92 187
Book Overdraft 0.04 - -
Total 1,943.24 2,030.23 2,565.65
* Refer note 41
Cutrent liabijlities
Non flnancial llability
Note 21 : Other current liabilities

As at As at As at
A March 31, 2019 March 31, 2018 April 1, 2017
Tax Deducted at source payable 1,137.02 1,373.71 650,29
Provident fund and Employee State insurance payable 161,32 152.87 126.62
Other Statutory dues 7.93 232 19.99
G5T Liability 1,263.21 1,344.37 -
Lease equalisation reserve 34.33 15.43 -
Total 2,603.81 2,888.70 796.90
Current liabilitles
Non financial Nability
Note 22 : Short term provisions

As at As at As at
—— March 31, 2019 March 31, 2018 April 1, 2017
Provision for Long service award 85.31 73.08 77.57
Provision for Compensated absences 169.48 242,41 190.08
Provision for bonus payable 1,335.00 1,245.00 91684
Total 1,589.79 1,560.49 1,184.49
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SBI Busi Process Manag t Services Private Limited
{Formerly Known as GE Capital Business Process Management Servites Private Lirmited)
Audited Statement of Profit and Loss for year ended 31 March, 2019

Notes forming part of the financlal statements
{in Indlan Hupees lakhs, unless otherwise stated)

Note 23 : Revenue from operations

For Year ended For Year ended
— March 31, 2013 March 31, 2018
Sale of services 79,261.48 £6,235.72
Totat 79,261.48 66,235.72
QOther Income

Note - 24 : Other Income(including exceptional items)

For Year ended

For Year ended

Farticulars March 31, 2019 March 31, 2018
Interest on bank deposits 1,328.93 1,066.68
tnterest on income tax refund 504 34062
Profit on account of foreign exchange Huctuation - 25.86
Miscellaneous income 154 .67
Gain on sale of Property, plant and equipment {net) 8.43 .54
Provision on doubtiul advances written back 044 o
Liabilities / Provislon written back 1.40 21.32
Totad 1,367.18 1.462.69
Employee Benefit Expense
Naote - 25 : Employee Banefits Expense

For Year ended For Year ended
Particutars March 31, 2019 March 31, 2018
Sataries, wages and bonuses 20,398.90 17,994.40
Contribution to provident and other fund 1,043.38 94585
Compensated absences 400.46 235.2%
Staff welfare £62.43 101024
Total 22,505.23 20,185.78
Finance Cost
Mate - 26 : Finance Cost

For Year ended For Year ended
Particulars March 31, 2013 March 31, 2018
Interast on firarce lease S4B.69 392.20
Interest on bank overdralt 2.92 173
Total 551.61 393.93

Depreclation and amortisation expenses
Note - 27 : Depreciation

For Year ended

For Year ended

e March 31,2019 March 31,2018
Depreciation expense 5,366 47 3.519.01
Tatal 5,366.47 3,519.01
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SBI Business Process Management Services Private Limited

{Formerly Known as GE Capital Busi Process Manag Services Private Limited)
Audited Statement of Profit and Loss for year ended 31 March, 2019

Notes forming part of the financlal statements

[in Indlan Rupces lakhs, unfess otherwise stated)

Other Expenses*®

Note 28 : Other Expenses
Partlcotars For Year ended For Year ended
March 31, 2019 March 31, 2018
Cost of personalisation of cards 1,052.39 668.48
Power and fuel 458,93 654.61
Rent 2,754.83 2,573.56
Repairs to machinery 1,062.16 753.18
Other repalrs and maintenance 94236 1,171.59
Insurance 788,64 693.64
Rates and taxes, excluding taxes on income 123.22 29.28
Telephone, fax and postage 1,352.28 1,057.85
Travelling and conveyance 856.38 74814
Printing and statianery and office supplies 456.07 463.62
Legal and professional fees[Refer note 35(d)) 14,691.27 13,513.72
Manpower outsourcing charges 5,909.07 5,141,594
Application & Reminttance processing 2,614.59 2,243.51
Payment ta auditorsiRefer note 45) 27.12 31.82
Loss on 3ccount of forelgn exchange fluctuation 13351 -
Data processing charges 6,753.77 334228
Provision on doubtful advances . 26.11
Bank charges 4,39 4.92
Charity & Donation 46.15 -
Miscellaneous expenses .38 9.08
C5R expenses(Refer nate 54) 155.27 118.93
Total 40,184.78 33,246.29

**The Company accounts for expenses in the respective expense account as and when vendor involces are received and processed. At the year end, provision is made for all
expenses that have been incurred upto the end of the year {Including expenses that may have been Incurred in 2arller years) where vendar Invoices are yet to he received. Such

pravisians are reversed at the beglnning of the next year. Such year-end provision for expenses included In the above schedules for the year aggregates Rs. 534.67
Lakhs{Previous year Rs. 612.18 Lakhs),

Note 29: Tax Expenses
particulars For Year ended For Year ended
March 31, 2019 March 31, 2018
Current tax charge / (credit) 3,994.04 3,195.85
Current tax (credIt) for earlier years 478,22 [467.79)
Deferred tax charge / [credit) 249.62 401.88
Deferred tax charge for earller years 1521.23) 442.81
Total 4,200.65 3,572.75
——
The Incame tax expense for the year can be reconciled to the accountlng profit as follows:
Particulars For Year ended For Year ended
March 31, 2019 March 31, 2018
Profit before tax from continuing operations 12,020.57 10,360.40
Income tax expense calcutated at 34,944% (2017-2018; 34,608%) 4,200.47 3,585.53
DTA rate change (34.608% to 34.944%) - {3.69)
Carporate social responsibility 28.09 20,58
Effect of Income that [s exempt fram taxation . -
Effect of axpenses that are not deductible in determining taxable profit 18.66 {4.69)
Total 8,247.22 3,597.73
Adustrnents recognised in the current year In relation to the current tax of prior years {43.01) {24.98)
Tatal 4,204.21 3,572.75
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SBI Business Process Management Services Private Limited
(Formerly Known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019

(Al amounts in Indian Rupees Lakhs, unless otherwise stated)

30. First time adoption of Ind-AS

G P

The effect of the company’s transition 10 Ind AS, described in note below, is summarized in this note as

follows:

Exceptions/Exemptions availed in first time adoption of Ind AS-101

The company has applied the following transition exceptionsfexemptions:

i) Estimales

Present estimates should be consistent with estimates made under the previous GAAP unless:

e  There was an errot, Or

e The estimates and related information under previous GAAP is no longer relevant because the entity

clects a different accounting policy on adoption of Ind AS,

ii) Fair Value measurement of financial asset and financial liabilities at initial recognition: -

Ind-AS requires all financial assets and liabilitics must be recognized at fair value (adjustment of transaction
cost Tor financial assets and labilities not measured at fair value through Profit & loss).

i) Deemed Cost of property- plant, equipment & intangible assets: -

In accordance with Ind-AS transitional provisions, the company opted to consider previous GAAP carrying
value of property, plant and equipment and intangibles as deemed cost on transition date.

(1) Reconciliation of equity and total comprehensive income as previously reported under Indian

GAAP to Ind-AS

Particulars As at As at
31st March, 1st April,
2018 2017
Equity as reported under IGAAP 32,640.30 26,023.96
a. Ind-AS Adjustments that bead to increase in equity: - -
b. Ind-AS Adjustments that lead to decrease in equity: - -
Equity as reported under Ind-AS 32,640.30 26,023.96
For the year
ended 31st March,
2018
Profit as reported under IGAAP 6,616.34
a. Increase (decrease) in net income for:
- Remeasurement of defined benefit plan ( net of 1ax) 171.31
Profit for the year as per Ind AS 6,787.65
Other comprehensive income (loss) for the period (171.31)
{ Remeasurement of defined benefit plan - net of tax)
Total comprehensive Income as reported under Ind AS 6,616.34




SBI Business Process Management Services Private Limited

(Formerly Known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019

(Al amounts in Indian Rupces Lakhs, unless otherwise stated)

31 Critical accounting judgements and key sources of estimation uncertainty

(@

(b)

(©)

The company reviews the estimated useful lives of property, plant and equipment at the end of each
reporting period. The lives are based on historical experience with similar assets as well as anticipation
of future events, which may impact their life, such as change in wehnology.

Current tax is measured at the amount expected 1o be paid to the 1ax authorities in accordance with the
provisions of Income tax Act, 1961, Deferred income tax is provided in full, using the lability method,
on temporary differences arising between the tax bases of assets and Habilities and their carrying
amounts in the inancial statements, The  recognition of deferred tax assets is premised on their future
recoverability being probable.

Defined Benefit Plans (Gratuity)

The cost of the defined benefit gratvity plan and the present value of the grawity obligation are
determined using actuarial valuations. An actuarial valuation involves making various assumptions
that may differ from actual developments in the future. These include the determination of the discount
rate, future salary increases and mortality rates, Due to the complexities involved in the vatuation and
its long-term nature, a defined benefit obligation is highly sensitive to changes in these assumptions.
All assumptions are reviewed at each reporting date.

32 Earnings per equity share

Particulars Units Asat Asal

) 31 March 2019 | 31 March 2018
a. Net profit after 1ax Rs. 7.819.92 6,787.65
b. Weighted average of number of equity shares | No. of
outstanding during the year shares 236.01 236.01
¢. Basic and diluted earnings per equity share (a/b) Rs. 33.13 8,76

Weighted average number of shares as at 31 March 2019 and 31 March 2018

Particutars Number of equity | Weighted average
shares number of equity
shares
Equity shares of face value ol Rs. 10 per share 236.01 236.04
236.01 236.01
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SBI Business Process Management Services Private Limited

(Formerly Known as GE Capital Business Process Management Services Private Limited)

Notes forming part of the financial statements for the year ended 31 March 2019
{All ameunts in Indian Rupees Lakhs, unless otherwise stated)

Operating lease obligations
Leasing Arrangements

The Company has entered into operating lease arrangements primarily for office premises under non-
canceliable operating lease. The lease term is for One 1o Ten years and is renewable at the mutial agreement
of both the partics. Some of the significant terms and conditions for the arrangements are:

* Agreements are generally be werminated by either party by serving one to twelve months” notice or by
paying the notice period rent in licu thereol,

* The lcase is generally renewable on the expiry of lease period subject to mutual agreement,
* No subletting of the premises or any part thereof is permissible without the prior consent of lesser,

* The Company has no obligation towards the owner in case of damage 10 the property on account of risk
factors like fire, strikes, riots, natwral calamitics cte.

The Company has taken office premises on lease. Operating lease rentals recognised during the year were
Rs. 2,754.83 Lakhs (Rs.2,573.56 for March'[8) (et of recoveries), The total of the future minimum lease
payments under non-cancellable operating lease are as follows:

Asat As at
Particulars 31 March 2019 31 March 2018
Not ater than one year 2,260.96 2,531.30
Later than one year but not later than five years 1,308.48 4,884,13
Later than five years 129.18 69.15
Total 3,698.62 7,484.57

Share Based payments

Cerwain employees of the Company are entitled to shares of General Electric Company, USA, under an
equity-settled share-based compensation plan. Details of these plans are given below:

General Eleetric Company, USA adopted the 2007 Long-term Incentive Plan (“the option plan™) under
which an initial amount of common stock was reseeved for issuance to employces. Options granted under
the Option Plan could be stock options, restricted stock units (RSU) or performance stock units (PSUY).

Stock options expire 10 years from the date they are granted and vest over service periods that range from
one to five years, RSUs give the recipients the right to receive shates of the ultimate holding company upon
the lapse of their related restrictions. Restrictions on RSUs lapse in various increments and at various dates,
beginning after one year from date of grant through grantee retirement. Although the plan permits the
ultimate holding company to issue RSUs sctideable in cash, it has only issued RSUs settleable in shares of
ultimate holding company.

As prescribed by the Guidance Note on Accounting for Employee Share-hased Payments issucd by Institute
of Chartered Accountants of India and related inteepretations, the Company applics the fair value method
of accounting to account for stock options and restricted stock units issued by the General Eleetric company,
to the employees of the Company. The fair market value of such instruments as at the grant date is recognised
as an expensc over the period in which the related services are reecived. Accordingly, fair value of the stock
options and restricted stock units is amortised on a straight-line basis over the vesting period of the stock
options and stock appreciation rights. In carlicr years, the Company was not receiving charge from the
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SB1 Business Process Management Services Private Limited
{Formerly Known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019
(All amounts in Indian Rupees Lakhs, unless otherwise stated)

General Electric company towards share based compensation for its employees. Therelore, the credit arising
from recognising such share based compensation was being recorded in the capital reserve account. From
2013-14 onwards, the Company is required 1o pay the amount towards share based compensation for its
employees basis charge received from General Electric company. Consequently, the related liability for
share optionf RSUs exercised till previous year are regrouped under 'other liabilities'.

Effective [5th December 2017, GE Real Estate Investiment Holdings sold its 34% stake in the company 1o
State Bank of India and 26% stake in the company 1o CA Rover Holdings (26%). Consequent to this
arrangement, no amount is payable 10 General Electric company. Therefore, the stock options ceased
exist in books as on 31 March 2018, Accordingly, the share based employee compensation cost in Cupital
Reserve of Rs. 52,93,332 is transferred to General Reserve as on 31 March 2018, Additionally. long term
linbilities of Rs. 334,619 stands extinguished and has been written back o the Profit and Loss account, under
the head “liabilitics/ provision written back” during the year ended 31 March 2018.

Tota! amount recognised in the Statement of Profit and Loss with a corresponding eredit o short/ long term
fiability (capital reserve in previous years) amount to NIL (March'18 Rs. Nil & March’17 Rs. 2,516,923).

No stock options granted and RSU's issued during the years ended 31 March 2019, 31 March 2018 and 31
March 2017.
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SBI Business Process Management Services Private Limited

(Formerly Known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019

(All amounts in Indian Rupees Lakhs, unless otherwise stated)

Summary of activity under the Option plan for the year ended 31 March 2019 is given below:

Particulars Stock options Weighted-average | Weighted-average RSU's Weighted-average | Weighted-average
(numbers) exercise price remaining (numbers) exercise price Femaining
(USD) contractual life (usD contractual life
(ycars) (Yuars)

OQuustanding, beginning of the - - g . -
year

Granted during the year - - = ; -
Forfeited during the year - - - S S
Shares lapsed during the year - - - S S
Transfer  from  SBI Cards - - - - -
Payment & Services Pyt Lid,

Excrcised during the year - - - - -
Outstanding w the end ol the - - - - -
year

Exercisuble at the end of the year - - - - -

Summary of activity under the Option plan for the year ended 31 March 2118 is given below:
Particulars Stock options Weighted-average | Weighted-uverage RSU’s Weighted-average | Weighted-average
(numbers) exercise price remaining (numbers) exercise price remaining
(USD) contractual life (USD) contractual life
(years) {Yucars)

OCuistanding, beginning of the 4,700 24.59 6.78 - S
year

Granted during the year - - - - -
Forfeited during the year - - - - -
Shares lapsed during the year 4,700 - - - -

Transfer  from  SBI  Cards
Payment & Services Pyt Lid.

Exercised during the year

Oustanding at the end of the
year

Exercisable at the end of the year




SBI Business Process Management Services Private Limited

(Formerly Known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019

Summary of activity under the Option plan for the year ended 31 March 2017 is given below:

(All amounts in Indian Rupees Lakhs, unless otherwise stated)

Particulars Stock options | Weighted-average | Weighted-average | RSU's Weighted-average | Weighted-average
(numbers) exereise price { remaining (numbers) exercise price | remaining
(USD) contractual life (USD) contractual  life
(years) (Years)

Outstanding, beginning of the 7100 23.23 6.48 - -
year
Gramted during the year - - - - -
Forfeited during the year 200 18.58 - -
Shares lapsed during twe yeur 800 24.40 - - -
Transfer  from  SBI  Cards 7,800 - - - -
Payment & Services Pvi Lid.
Exercised during the year 9200 18.39 - -
Outstanding at the end ol the 4700 24.59 6.78 - -
yeur
Exercisable at the end of the year 1500 24.12 - - -
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SBI Business Process Management Services Private Limited

(Formerly Known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year cnded 31 March 2019

(Al amounts in Indian Rupees Lakhs, unless otherwise stated)

Scheme of amalgamation

a)

b)

¢

The company SBI business process management services private limited has filed a joint petition with
the Hon’ble National Company Law Tribunal (*“NCLT"), New Delbi secking o merge *SBI Cards and
Payment Services Private Limited” (“SBICPSL")(hereinafter referred to as “Transferee company’ ). The
company is engaged in the business of providing credit card processing services 1o the transferce
company (SBICPSL). The matter was listed for final hearing on st April 2019 and post hearing the
Hon'ble Bench of the NCLT has reserved the order. Subseguent o the pronouncement and ceceipt of
the Order from Hon'ble NCLT and fifing of necessary forms with the Registrar of Companics, the order
will become cifective.

The scheme of amalgamation provides for business combination under pooling of interest method,
wherein with effect from appointed date (15t April 2018) and upon this Scheme becoming effective,
the Transferor Company, logether with all its properties investments, asscts, rights, bencefits and
interests, shall be transferred o and vested in and be deemed to have been transferred 1o and vested in
and managed by the Transferee Company, as a going concern, without any further insttument or deed
or act, subject to the provisions of this Scheme and in accordance with Scctions 230 w0 232 of the 2013
Act and all other applicable provisions of the Act, Section 2(1B) of the IT Act and other applicable
laws, by virtue of and in the manner provided in this Scheme.

‘The Transferee Company shall, upon the Scheme becoming operative, record the assets and liabilities
of the Transferor Company vested in it pursuant to this Scheme in accordance with the accounting
principles gencrally accepted in India, including the Indian Accounting Standards (ind AS) prescribed
under Section 133 of the 2013 Act.

The assets and Jiabilities of the combining entities (o be reflected at their carrying amounts. No
adjustments are to be made to reflect fair values, or recognise any new assets or liabilities. The only
adjustments that will be made are to harmonize accounting policies. The financial information in the
financial statements in respect of prior period shall be restated as if business combination had occurred
from the beginning of the preceding period in the financial statements, irrespective of the actual daie of
combination to be in line with the Ind AS 103 guidelines, However, if business combination had
occurred after that date, the prior period information shall be restated only from date.

Accordingly, upon this Scheme becoming cffective, the sharcholders of the Transferor Company shall
be entitled 10 receive equity shares of the Transferee Company in accordance with the following share
exchange ratio:

For every 100 (One Hundred) fully paid-up equity shares of Rs. 10 vach held in the Transteror
Company, the sharcholders of the Transferor Company shall be entitled to receive 403 (Four Hundred)
fully paid-up equity shares (“Exchange Shares™) of Rs. 10 cach of the Transferce Company (“Share
Exchange Ratio”).

The Share Exchange Ratio has been determined by the Boards of the Transferor Company and the
Transferee Company based on the Valuation Report and their independent judgment and cvaluation.

The fully paid-up equity shares of the Transferee Company to be issued, free from all encumbrances,
to the shareholders of the Transferee Company shall, upon this Scheme becoming effective, rank pari
passu in all respeets to the existing fully paid-up equity shares of Transferce Company.
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SBI Business Process Management Services Private Limited
{(Formerly Known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019
{All amounts in Indian Rupces Lakhs, unless otherwise stated)

d) The company has recognized following expenses in relation w aforesaid transaction and proposed
scheme of merger with SBI CPSL in the statement of Profit and Loss account

Pacticulars ior the year ended
31 March 1Y
Legal and professional fees [Refer note 28] 54.74

Segment reporting
The Segment reporting disclosed by the Company in this section is presented in accordance with the
disclosures requirements of Ind AS 108 "Operating Segment”.

Definition of the operating segments of the Company is based on the identification of the various activitivs
performed which generate revenues and expenses, while also taking into consideration the organizational
structure approved by the Board of Directors for business management purposes. On the basis of these
segments, the management analyzes the main operating and financial metrics for the purpose of taking
resource allocation decisions and assessing the Company's performance. The Company has not aggregaied
any operating segments for presentation purposes.

There is only reportable segment (*Credit cards™) an envisaged by Ind AS [08 "Segment reporting, specified
under section 133 of the Companies act 2013, read with Rule 7 of the Companies (Accounts) Rules 2014,
Further, the economic environment is which the Company operates is significantly similar and not subject
to materially different risk and rewards.

Accordingly, as the Company operates in a single business and geographical scgment, the reporting
requirement for primary and secondary disclosures prescribed by Ind AS 108 are not required to be given.

Related party disclosures

a. List of related parties

i Ultimate holding company

& General Electric Company, USA (ultimate holding company) (Till 15" December
2017). #

ii. Holding company
¢ State Bank of India (holding company) (From 15% December 2017)
¢ General Eleetric Capital Corporation, USA (Till 4% December 2016).4

¢ GE Real Estate Investment Holdings (Holding company, also being a joint venturer
Till date 15 December 2017)#

iii. Joint venturer

*  Suate Bank of India (SBI) (Till 15" December 2017)




SBI Business Process Management Services Private Limited
(Formerly Known as GE Capital Business Process Management Serviees Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019
(All amounts in Indian Rupees Lakhs, unless otherwise stated)

iii. Fellow subsidiaries with whom transactions have taken place during the vear

In India

s SBI Cards and Payments Services Private Limited(from 15" December 2017)
s GE Capital Services fndia Limited (611 3 September 2016).

»  GE Money Financial Services Private Limited (iill 5 September 2016).#

& GE India Industrial Private Limited (Till 15% December 2017) #

®  SBI General Insurance Company Lid.

s SBI Life Insurance Company Limited.

Qutside India
= GE Capital EMEA Services Limited (Till 15" December 2017) #
= GE Capital US Holdings, INC. (GECUS Hid, Inc.) (Till 15" December 2017) #

iv. Entity under the common significant influence

e SBI Cards and Payments Services Private Limited(uill 15" December 2017)

v, Entity holding significant influence in voting power of the company

e CA Rover Holdings {w.c.[ 15™ December 2017)

vi, Key Management Personnel
» Richhpal Singh (MD & CEO, from 13* December 2017)
e Nalin Negi (Chiel Financial officer, Till 30" November, 2018)
o  Randhir Singh (Company Secretary, Titl 22nd Febroary, 2018)
e  Shipra Paul (Company Secretary wef 30" April, 2018)

# From the dates mentioned above, the partics ceased to be related partics, and hence, the year end
balances of these parties have not been discloscd.
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SBI Business Process Management Services Private Limited

{(Formerly known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019

(All amounts in Indiin Rupees Lakhs, unless otherwise stated)

b. Transactions/ balances outstanding with the related porties

Year ended 31 March 2019

Particulars

Holding Company Joint Venturer

Fellow
Subsidiaries

Entity under
common significant
influence

Key
Management
Personnel

a. Transactions during the year
Income from operations (Sale of card
processing and other services)

Cast allocation made

Legal and professional fees

Data processing charges

Cost allocation received

Salaries, wages and bonuses#

Bank charges

Finance cost (bank overdraft)
Interest income on fixed deposit
Fixed deposits made

Fixed deposits matured
Transactions through corporate card
Long service award
Fixed asset insurance

Employee insurance

280.20 -

4.39 -
292 -
5293 -
[,203.54 -
2,056.95 -

78,981.29

413.64

439.94

£.59
47.82

24460

# included in salary, wages and bonuses (note 24)
(*) All transactions with related parties are at Arm’s length.
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SBI Business Process Management Services Private Limited

{Formerly known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019

{All amounts in Indian Rupees Lakhs, unless otherwise stated)

Year ended 31 March 2019

Particulars

Holding Company

Joint Venturer

Fellow
Subsidiories

Entity under
common
significant
influcnee

Key
Management
Personnel

b. Balances outstanding at year end
Trade receivables

Unbilled revenue

Other recoverable from related partics
Cash and cash equivalents (excluding fixed
deposit)

Fixed deposits

Trade payables

ESOP payable

Interest accrued on fixed deposit but not dee
Long service award {provisions)

Advance for insurance

5,962.68
51.21
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SBI Business Process Management Services Private Limited

(Formerly known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019

(Al amounts in Indian Rupees Lakhs, unless otherwise stated)

¢. Transactions/ balances outstanding with the related partics

Year ended 31 March 2018

Particulars Holding Company Joint Venturer Fellow Entity under Key
Subsidiaries common significant | Management
influence Personnel
a. Transactions during the year®
Income from operations (Sale of card 164.72 384.42 - 65,6086.58 -
processing and other services)
Cost allocation made - - 424.59 -
Legal and professional fees 390.68 - 2,342.79 -
Data processing charges - - 2,193.61 - -
Cost allocation received - - 324.32 112,15 -
Salaries, wages and bonuses# - - - - 230.60
Bank charges 2.99 1.93
Finance cost (bank overdraft) 0.77 0.96 - -
Interest income on fixed deposit 17.44 2779 -
Fixed deposits made 200.90 836.95 - e
Fixed deposits matored 2,300.00 201.00 -
Transactions through corporate card 492.81
Long service award - - - - =
Fixued assctinsurance 0.89

# included in sakary, wages and bonuses

{note 24)

(*) All transactions with related partics are at Arm's length.
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SBI Business Process Management Services Private Limited

(Formerly known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019

(A1l amounts in Indian Rupees Lakhs, unless otherwise stated)

Year ended 31 March 2018

Particulars Holding Company | Joint Venturer Fellow Entity under Key
Subsidiaries common Management
significant Personnel
influence
b. Balances outstanding at year end
Trade receivables 106.13 - -
Unbilled revenue 46.76 - 5,887.90
Other recoverable from related parties - - 114.82
Cash and cush equivalents (excluding fixed
depuosit) 463.28 -
Fixed deposits 1,057.85 - =
Trade payables S - 11.80
ESOP payable - - e
Interest accrued on fixed deposit but not due 3428 - -

Long service award (provisions)
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SBI Business Process Management Services Private Limited

(Formerly known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019

(All amounts in Indian Rupees Lakhs, urless otherwise stated)

d. Transactions/ balances outstanding with the related parties

Year ended 31 March 2017

Particulars

Holding Company

Joint Venturer

Fellow
Subsidiarics

Entity under
common significant
influence

Key
Management
Personnel

a. Fransactions during the year*
Income from operations {Sale of card
processing and other services)

Cost ullocation made

Legal and professional fees

Data processing charges

Cost allocation received

Salaries, wages and bonuses

Bank charges

Finance cost (hank overdraft)
Finance lease rentals paid

Inierest income on fixed deposit
Employee stock option plan

Fixed deposits made

Fixed deposits matured

Transactions through Corporaie Card
Long service award

506.12

3.17
.66

60.00

804.15
809.33

2.89

17.38
2,696.03
2,832.36

504.85

45,974.78

369.17

it included n sulary, wages and bonuses (note 24)
("3 All ransactions with related parties are at Arm’s length,
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SBI Business Process Management Services Private Limited

(Formerly known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019

(All amounts in Indian Rupees Lakhs, unless otherwise stated)

Asat 01 April 2017
Particulars Holding Company | Joint Venturer Fellow Entity under Key
Subsidiaries common Management
significant Personnel
influence
b. Balances outstanding at year end
Trade receivables - 87.14 - -
Unbilled revenue - 38.01 - 4,807.22
Other recoverable from related parties - - = 82,29
Cash and cash equivalemts {excluding fixed
deposit) - 114.05 - -
Fixed deposits - BO4.15 - -
Trade payables 384.24 - 2,395.29 12.64
ESOP payable 3.35 -
Interest acerued on fixed deposit but not due - 33.53 - S
Long service award (provisions) 170.52 - -
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SBI Business Process Management Services Private Limited

(Formerly known as GE Capital Business Process Management Services Private Limited)

Notes forming part of the financial statements for the year ended 31 March 2019
(All amounts in Indizn Rupees Lakhs, unless otherwise stated)

¢.  Transactions (more than 10% of each category)outstanding with related parties

Particulars Year Ended Year Ended Year Ended
M March 2019 | 31 March 2018 31 March 2017

a. Transactions during the year

Income from operations (Sale of card

processing and other services)

State Bank of India 280.20 549.14 506.12

SBIi Curd and Payment Services Privawe 78,981.29 65,686.58 45,978.78

Limited

Total 79,261.49 66,235.72 46,48.90

Cost Allocation made by the company

SBI Card and Payment Services Private 4§3.64 424.59 36947

Limited

Total 413.64 424.59 369.17

Legatl and prolessional expenses

GE Capital EMEA Services Limited - 2,342.79 2.696.03

General Electric Co./General Electric - 390.68

Capital Corp. USA

Total - 2,733.47 2,696.03

Data processing charges

GE Capital Corporation (Finance) - 2,193.61 2,832.36

Limited/(GECUS Hld, Inc.)

Total - 2,193.61 2,832.36

Cost Allocation received l

GE India Industrial Private Limited - i 32432 504.83

SBI Card and Payment Services Privale 11.68 11245

Limited |

Total 11.68 | 436.47 504.85 |

Salaries, wages and bonuses | |

Key Management Personnel 242.99 203.37 221.04 |

Total - 203.37 221.58

Bank Charges '

State Bank of India 4.38 4.92 3.17

Total 4.39 492 317

Finance Cost (Bank Overdraft)

State Bank of India 292 1.73 }.66

Total 2.92 1.73 1.66

Finance Lease rentals paid

GE Money Financial Services Privale - - 5.79

Limited

GE Capital Services India - - 5242

Total - - 58.21

Interest income on fixed deposit

State Bank of India 52.93 43.23 60.00

Total 5293 45.23 60.00

Group Share Purchase Plan

Contribution B T

Employce stock option plan

General Electric Capital Corporation, USA - -

Total - -
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f.  Details of remuneration to Key managerial persons
For the year For the year For the year
Particulars ended ended ended
31 March 20191 31 March 2018 | 31 March 2017
Salary & contribution to other funds 242,99 202.37 21.04
Other benefits 1.61 28.23 25.23
38. Financial instruments

SBI Business Process Management Services Private Limited

(Formerly known as GE Capital Business Process Management Services Private Limited)

Notes forming part of the financial statements for the year ended 31 March 2019
(All amounts in Indian Rupees Lakhs, unless otherwise stated)

Fixed deposits made

State Bank of India 1,203.54 1,057.85 804,135
Total 1,203.54 1,057.85 804,15
Fixed Deposits matured

State Bank of India 2,056.95 3.10L.00 809.33
Total 2,056,935 31014 809.33
b. Balances Qutstanding at Year End

Trade receivables

State bank of India 95.81 106.13 87.14
Other recoverable from related partics

SBI Card und Payment Services Privaie 5,962.68 5,887.90 4,807.22
Limited

Total 6,058.49 5,994.03 4.894.36
Trade payables

General Electric Capital Corp. - 384.24
USA/General Electric Co. - 1,236.36
GE Capital EMEA Services Limited

GE Capital Corporation (Finance) - - 753.90
Limited/(GECUS HId, Inc.)

GE India Industrial Private Limited - - 403.02
SBI Card and Payment Services Private - 11.80

Limited >

Total - 11.80 2.779.53

38. I Capital management

The company objective 1o manage its capital in manner to ensure and safe guard their liability to continue as
a going concern so (hat company can continue to provide maximum returns to sharcholders and benefits to
other stake holders and benefit 1o other stake holders. Currently company does not have any bank borrowings.

Further, company manages its capita! structure to make adjustments in light of changes in economic

conditions and the requirements of financials covenant. No changes were made in the objectives, policies or
processes of managing capital during the year ended 31 March 2019,
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SBI Business Process Management Services Private Limited

(Formerly known as GE Capital Business Process Management Services Private Limited)

Notes forming part of the {inancial statements for the year ended 31 March 2019
(All zmounts in Indian Rupees Lakhs, unless otherwise stated)

38. 2  Financial instruments by caiegory

The carrying value and fair value of financial instruments by categories as of - March 31, 2009 were as

inltows: )
Financial Financial i
Particulars Amortized | assetflinbility | asset/liability Total Totol fair
Cost at FVTPL | at FYTOCI | carrying V" .
ajue
value
Assets:
Cash and cash equivalents 26,633.78 - - | 26,633.78 26,633.78
{Refer note 9)
Bank balance other than 1.14 - - .14 1.14
cash & cash equivalents
{Refer note 10)
Trade receivabies (Refer 95.81 - - 95.81 95.81
Note 8)
Other  fNinancial  assets 7.963.23 - - 7,963.23 7.963.23
{Refer Note 5 & 1)
TOTAL 34,691.96 - - | 34,693.96 34.693.96
Liabilities:
Trade payables (Refer £,027.97 - - 8,027.97 8,027.97
note 19)
Long  term  borrowings 5,485.14 - - 5,483.14 5.485.14
(Refer note 16)
Other financials Habilitics 1,943.25 - - 1,943.25 1,943.25
(Refer note 20)
TOTAL 15,456.33 - - | 15,456.35 15,456.35

"Fhe carrying value and fair value of financial instruments by

catepories as of March 31, 2018 were as follows:

Financial Financial
Particulars Amortized | asset/liability | asset/liability Total Total fair
Cost at FVTPL at FVTOCI carrying Value
alue
value
Assets:
Cash and cash 5,916.40 - 5.916.40 5,916,40
cquivalents (Refer note
9) |
Bank balance other than 16,736.70 - - 16,756.70 16,756.70 |
cash & cash equivalents
(Refer note 10)
Trade reccivables {Refer 106.13 - - 106.13 106.13
Note 8)
Other  financial  assets 12,723.79 - - 12,723.79 12,723.79
(Refer Note 5 & 11)
TOTAL 35,503.02 - - 35.503.02 35,503.02
Liabilities:
Trade payables (Refer 13,332.71 - - 13,332.71 13,332.71
note 19}
Long term borrowings 4,064.49 - - 4,064.49 4,064.49
{Refer note 16)
Other hnancials 2,028.32 - - 2,028.32
liabilities {Refer note 20)
TOTAL 19,425.52 - -] 1942552
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SBI Business Process Management Services Private Limited
(Formerly known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial siaten:ents for the year ended 31 March 2019
(All amounts in indian Rupees Lakhs, unless otherwise stated)

Thie carrying vatue and fair value of financial instrameints by categories as of April 01, 2017 were as follows:

[ Financinl Financial i
! Particulars Amortized | asset/liability | asset/liability Total Total fair !
Cost 2 FVTPL | at FYTOCI carrying V: "
alue
vulue
Asgefss |
Cash  and  cush | 1265425 - T 1265425 | 1265425 |
equivalents (Refer note
)]
Bank balance other than 5,001.00 - - 5,001.00 5,001.06¢
cash & cash equivalents
{Refer note 10)
Trade receivables (Refer 87.14 - - 87.14 87.14
Noic 8)
| Other hnancial  assets 6,619.26 - - 6,619.26 6,619.26
| (ReferNote 5 & 11D
| TOTAL 24,361.65 - - 24.361.65 24,361.65
Liabilitics: B
{Trade payables  (Refer 7,221.532 - - 7,221.52 7,221.52
- nole i9) ) ]
Loug trni horrowings 1.701.56 - - 1,701.56 1,701.56
{Refer note 16)
| Other financials 2,563.79 - - 2,563.79 250879
linhilities (Refer note 200
TOTAL 11,486.87 - - 11,486.87 11,486.87




383

SBI Business Process Managenment Services Prisate Lbntied
(Formerly knowi as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019
(All aimounts in Indian Rupees Lakhs, uniess otherwise stated)

Fair value disclosures of financial assets and iabilities

Set out below ts a comparison, by class of the carrying amounts and Iair valoe of the Company's financial instruments, other than those with carrying
amounts that are reasonable approximaiions of fair value

Particulars As at 31st March 2019 As at 31st March 2018 As at 1st April 2017
Carrying Value | Fair Volue Carrying Volue Fair Value Carrying Vulue Fair Yalue

Financial Assets

Measured through

amortized cost 1,666.88 1,222.17 1,521.52 681.51 1,261.87 1,187.64

Security deposits
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SBI Business Process Manageinent Services Private Limited

(Formerly known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019

(All amounis in Indian Rupees Lakhs, unless otherw ise stated)

Finuncial risk management

The Company's focus is to forusec the unpredictability of financial markets and seck 1o mnimisze
potential adverse ffects on its financial performance. This note explains the sources of risk which the
entity is exposed 10 and how the enticy manages the risk. The Company's activities expose it to three
types of financial risks: market risk, credit risk and liguidity risk.

Market Risk

Market risk is the risk arising from changes in market prices — such as foreign exchange rates and
interest rates — will affect the Company's income or the value of its holdings of financial instruments.
Market risk is attributable to ail market risk sensitive financial instruments including foreign currency
receivables & payables. The company ducs not carry any foreign currency receivables. The compauy
is expused to market risk primarily relaied to forcign exchange rate risk and interest rate risk.

i) Cusrency Risk

The Company is exposed to currency cisk on account of forcign curtency transactions related to
financial labilities denominated it a currency that is not the Company's functional cusrency (),
primarily they are in respect of USS$ & Awustralian Dollar {AUD).

Exposure to currency risk

Currency 31 March 2019 31 March 2018 01 April 2017
Am.ount Amountin [ Amount | Amountin| a.ounin Amount in
n Indian n Indian Foreign Indian
Foreign Rupees Foreign Rupees | Currency Rupees
Currency . Currency . . .
in Lakhs in Lakhs in Lakhs in Lakhs { in Lakhs in Lakhs
usp 1.58 109.53 33.98 2,211.85 38.63 2,504.81
AUD .20 58.83 14.13 707.13 - o
168.36 2,918.98 2,504.81
45
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SBI Business Process Management Services Private Limited
(Formerly known as GE Capital Business Process Management Services Privaie Limited)
Notes forming part of the financial stutements for the year ended 31 March 2019
(All amomnts in Indian Rupcees Lakhs, unless otherwise stated)

Sensitivity annlysis

Sensitivity of profit and loss W changes in the exchange rates arises mainly from foreign currency
denominated Ginancial insirusoeis

. o Asat As at As at
Particulars 31 March 2019 31 March 2018 01 \p!‘ll 2017
USD scnsitivity
INR/USD - Increase by 1%+ (1.09) (22.12) (25.05)
| INR/USD - Decrcase by 1% 1.09 22.12 25.05
AUD sensitivity

INR/AUD - Ircrease by 19:* (0.539 (7.0 - |
| INR/AUD - Decrease by i%* 0.59 7.07 - ]

*Holding all other variable constant
{ii) Interest rate risk

Interest vate risk can be cither fair value interest rate risk or cash flow interest rate risk. Fair value
interest rate risk is the risk of changes in fair values of fixed interest bearing investments because of
Auctuaiions in the interest raies. Cash flow interest rate risk is the risk that the future cash Mows of
floatrng interest bearing investments will fluctuate because of Nuctuations in the interest rates.

Exposure to interest rate risk

The Company's deposits are afl at fixed rate and are carried at amertised cost, They are therefore not
subject 1o intcrest rate risk as defined in Ind AS 107, since neither the carrying amount nor the (uture
cash tlows wili fluctuate because of a change in market interest rales.

Credit visk

Credit risk refers w the risk of default on its obligation by the counterparty resulting in a financial loss.
The maximum exposure o the credit risk at the reporting date is primarily from trade receivabies
amounting 1o 95.81 Lakhs, 106,13 Lakhs and 87.14 Lakhs as of March 31, 2019, March 31, 2018 and
March 31, 2017, respectively and unbilled revenue amounting to 5.962.67 Lakhs, 5,934.66 Lakhs and
4,845.24 Lakhs as of March 31, 2019, March 31, 2018 and March 31, 2017, respectively. Trade
receivables and unbilled revenue are typically unseeured and are majorly derived from revenue earned
from one major customer, Credit risk has always been managed continuously through monitoring the
creditworthiness of a major customer (o which the Company grints credit terms in the normal course
of business. On account of adoption of Ind AS 109, the Company doces not expect any impairment Joss
or gain based on the Company’s historical experience for a customer,
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5BI Business Process Management Services Private Limited

(Formerly known as GE Capital Busiaess Process Management Services Private Limited)
Notes forming part of the [inancial statements for the year ended 31 March 2019

(All amounts in Indian Rupees Lakhs, unless otherwise stated)

The following fable gives details in respect of percentage of revenues generated from a wjor

customer
- For the year | For the year | For lhT)-cur
Porticulars ended ended ended
R 31 March 31 Mareh 31 March
2019 2018 2007
Revenue from top customer 78,981.29 63,686.58 434578.7¢ |
I_l‘t::'s:t:nt.':gc of total revenue 99.65% 99.17% 98.904%

Credit risk on cash and cash equivalents is limiled as we generally invest in deposits with banks haviag
high credii ratings assigned by international and domestic eredit rating agencics.

Provision for Expected Credit Losses(ECL)

Expected credit loss for Security deposits and other receivables as at 31 March 2019

. . . n : T'I
Particulars Assets Group | Carrying Expcct.e.d ECL | Carrying |
value Probability Amount |
of default Netof |
ECL
Scurity ‘
Loss { Fimancial asset | Deposit 1.717.50 2.94% 5049 | i 667.01 |
allowance for which I
measvred credit risk is _;l
LatECL identificd Notice pay 10141 |
receivable from 10141 100% ’
- employees
| Total 1,818.91 15190 | 1667.61 N
Expectad credit loss for Security deposits and other receivables as at 31 March 2018
Particulars Assets Group Carrying Expcc‘tgd ECL Cslrrymﬂ
value | Probability Amount
of default Net of
ECL
Security _
Lose Financial asset | Deposit 1,582.13 3.19% 5046 | 1.531.67
allowance for which
easured creditrisk is | Notice Pay
at ECL identified receivable from 102.74 100% 102.74 -
o | emplovees
| Total 1,684.87 153.20 | 153167
47
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SBI Business Process Management Seevices Private Limited
(Formerly knowan as GE Capital Business P'rocess Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019
(Ail amounts in Indian Rupees Lakhs, unless otherwise stated)

Expected eredit loss for Security deposits and other receivables as at 31 March 2017

Pasticulars Assers Gronp Carrying| Expected 'l ECL | Carrying
o value | Probability | Amount
ol default Net of
ECL

Sccurity ‘

Loss Finaicial usset | Deposit 1,300.43 2.96% 3BA49 | L2614

allowance for whicit

measured creditrish is | Notice Pay

at ECL iWemified receivable from 90.44 100% 90.44 -
vmployees

Total 1,390.87 128.93 | 1,261.94

Liquidity risk

Prudent tiquidity risk management implies maintaining sufficient cash and marketable securitics amil
the availability of funding through an adequate amount of internal financing by way of daily cash flow
projection o imect obligations when due and to close out market positions. Due 1o the dynamic nature
of the underlying businesses, company treasury maintains (lexibitity in funding by miintainin:
availability of funds.

Management monitors daily and monthly rolling forecasts of the Company’s liquidity position and
cash and cash cquivalents on the basis of expected cash flows This is generally carried in accordance
with standard guidelines. The company has liquidity reserves in the form of highly liquid assets like
cash and cash equivalents and fixed deposits with bank.

The company's princepal sources of Tiquidity are cash and cash equivalents and the cash flow that is
generated from operations. The company has no outstanding bank borrowings. The company believes
that the working capital is sufficient to meet its current requirements. Accordingly, no liguidity risk s
nercived.,
i Application of new and revised Ind-AS

Impact of application of Ind AS 115: Revenue from Contracts with Customers

The company transitioned to IND AS 113, accounting period beginning 1st April 2018 onwards usirig

retrospective approach applicd 1o contracts that were not completed as on 1st April 2017, There was ro

materiad impact of adoption of IND AS 115 on the company's linancial statements.

Revenue camed from provision of services is recognised over the period as and when services are

provided by measusing progress of satisfaction of performance obligation defined in the context of the

contract. All service contracts have an original duration of less than year and therefore the company uses

practical expedient to not disclose unsatisfied performance obligations.

Refer accounting policy related to revenue recognition [Refer Note 3(a)]
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SB1 Business Process Management Services Private Limited
(Formerly known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019

(Ail aciounts in Indian Rupees Lakhs, unless otherwise stated)

Revenne from contracts with customer s

The company has recognised the followitg amounts relating o revenue from contracts in the statement

of profil or loss:

Particnlars

31 March 2019

As at

As ot
Al March 2018

Revenue tom operations:

Sale of services

79,261.48

60.235.72

Total

79,261.48

66,235.72

Disaggregation of Revenue

Revenue from contract with customers is majorly generated from credit card processing services
provided to one single client. namely SBI Cards & Payment Services Pyt Lid.

Reccivabies from contract customers

serticulars Asat As at Asat
e 31 March 2019 31 March 2018 31 March 2017
Trade receivables 95,81 [06.13 §7.14
Totn! 95.81 106,13 871.14
Contract balances
Particulars Asat Asat Asat
Fheui 31 March 2019 31 March 2018 31 March 2017
Unbilled reverue 5,962.67 5,934.66 4,845.24
Towal 5,962.67 5,934.60 4,845,24

41, Obligation under finance lease

Terms and coaditions

The company has acquired vehicles and certain equipment on finance leases. The lease term for such lease is
between 3-5 years with monthly equated insialments beginning from the month subscquent to the commencement

of the lease, There are no continuous defaulis as on balance sheet date in repayment of principal and interest.

Raie of interest for finance lease obligation is varying between 11.00% to 11.25% for vehicles and 8% w 10%

for oiher leases.

44
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SBI Business Process Management Services Private Limited
{Formerly known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019
(All amounts in Indian Rupees Lokhs, unless otherwise stated)

The maturity profile of the finaace lease oblipation as at 31 March 2049 was as Tollows:

As at As at Asat
Particulars 31 March 2019 | 31 March 2018 | 01 April 2017
Total minimum lease payment ontstanding:
Not later than one year 231210 £,540.26 608.74
Later than one yeuar and Noi later than five year 6,226.32 533187 1,998.49
8,538.42 6,872.13 2,607.23
Less: future finance charges:
Not liter than one year 558.68 436.75 180.29
Later than ove year and Nog fater than five year 741.18 1,267.39 296.93
1,299.86 1,704.14 477.22
Present vatue of minimum lease payment
outstanding:
Not later than one year 1,753.42 1103.50 428.45
Later than one year and Not later than five year 5,485.14 4064.49 1701.56
7,238.56 5,167.99 2,130.01

# Refernote 16 & 20

Statement showing net carrying value of assets under finance lease

Asat Asat As at i
Particulars 31 March 2019 | 31 March 2008 | 01 April 2017
Gross Amount: i
Vehicle on lease 617.29 44(.29 -
Computer (including server on lease 8,621.69 5,419.18 -
‘Total 9,238.98 5,859.47 -
Accumulated Depreciation:
Vehicle on lease 211.60 88.46 232.36
Computer {including server on lease 1,713.97 767.76 1,806.90
Total 1,925.57 856.22 2039.36 |
Net Book value 7.313.41 5003.25 2039.26 |
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SEI Rusiness Process Management Services Private Limited

{Formerly known as GE Capital Business Process Management Services Private Liniited)
g

42,

Notes forming part of the financial statements for the year ended 31 March 2019
(Al amounts in Indian Rupees Lakhs, unicss otherwise stated)

Employee henelits

Deflined contribution ptans

The Company makes Provident Fund conributions which are defined contribution plans. for qualilying
enployees. Uneer the Schemes, the Company is required to contribute a specified pereentage of the payroll
costs 1o fumd the benetits. The Company recognised Rs. 893.62 lacs (Rs. 791.97 Yaus for March 2018) for
Proident Fusit contributions and Rs 124,69 fucs (Previous year 2018 Rs. 14940 lacs ) for employees siate
insurance scheme $a the Statement of Prefit and Loss, The contributions payable 10 these plans by the
Coemipany are 2t rmes specified in the rules of (e schemes.

The Company mizkes contributions to National Pension System (NPS), for gualilying employees, Under the
Scheme, the Company is required to contribute a specified percentage of the payroll costs 1o NPS. The
centributions payable to NPS by the Company are at rates specified in the rules of the schemes,

Delined benefit plans

i3) Gratuity

The Cownpany has a defined benetit gratuity plan for its employees. Under the gratuity plan, every employee

who has completed five years or more of service gets a gratuity on departure at 15 days salary (last drawn
salary} for cach completed year of service. There is no ceiling on gratuity.

The principal assumplions used lor the purposes of the actuarial valuations were as follows:

Particulars Asat As at As.m
31 March 2019 | 31 March 2018 | 01 April 2017

Discount rate 7.60% 7.00% 6.60%
Future Salary Increase/Salary escalation 10.00% 10.50% 10.50%
Retirement Age (vears) 60 Years 60 Years 60 Years |
Maortality Tables* 2012-14 2006-08 2006-08
Employee tumover #

21 to 30 years 27.00%

From 31 to 40 years 11.00% 34% 35%

From 41 1o 50 ycars 6.00%

From 31 to 39 years 0.00%

# Emnloyee turnover is(34% & 35% in march’ 18 & march’17) lor all age categories.
* Based on India’s standard mortality table with modification to reflect expected changes in mortality/ others.

The toflowing tables summarize the componcents of net benefit expense recognized in the statement of profit
and loss and the funded status and amounts recognized in the balance sheet for the gratuity plan. The present
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SBI Business Process Management Services Private Limited
(Formerly knowa as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financiul statements for the year ended 31 March 2019

(All amounts in Indian Rupees Lakhs, unless otherwise stated)

vitlue of the defined benelit oblization and the refated current service cost are measured using the Projected

Unit Credit Method with actwarial valvaions being carried out at cach balance sheet date.

. . As at Asat Asal
Partioulacs 31 March 2019 | 31 March 2018 | 01 April 2017
Service cost: |

| Current service cost 253.30 198.10 132,13 ¢
Pastservice cost and (gainyioss tom - - -
settlements
[aet interest expepse 53.88 20.87 (1.02)
Componenis  of  defined  benefit  costs
recogniscd in profit or loss 307.18 21897 1311
Remeasurement on the net defined benefit
liahility:
Return en plan assets  (excluding  amounts (46.34) (5.50) (48.27)
included in net interest cxpense)
Actuarial (gains) / tosses arising from changes 838.78 995 62.71
in demouraphic assumptions
Actuarial (gains) / losses arising from changes (373.56) (23.59) 42.08
| in financial assumptions
Actuarial  (gains) / losses  arising  from 76.76 281.11 228.55
experience adjustments
Components of defined benefit  costs 495.64 261.97 283.66
recepitised in other comprehensive income
Total 802.83 480.94 416.17 |

The enrrent service cost and the net interest expense for the year are included in the *Employec benefis
experse’ line item in the consolidated statement of profit and loss.

The remeasurement of the net defined benefit liability is included in other comprehensive income,

The amount included in the balance sheet arising {from the entity's obligation in respect of its defined benefit

plans is as follows:

| — As at As at Asat

| Partiealars 31 March 2019 | 31 March 2018 | 01 April 2017 |
Present value of funded defined  benefit 2,714.89 1,922.02 1,449 66

i ohligation

| Fair value of plan asscts 2,453.21 1,052.31 1,033.49

Funded status 261.68 869.71 416,37
Resirictions on asset recognised - - -

"Net liability arising from defined benefit 261.68 869.71 416.17
obligation




SBI Business Process Management Services Private Limited
(Formerly known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019
(AN amounts in Indian Rupecs Lakhs, unless otherwise stated)

Investinent details of the plan assets
10045 of the plan assets ace with the inserer aanaged fends,

Movements in the present value of the defined benefit obligation are as follows:

. Asat As at Asat
Pacticulms
etie " B 31 March 2019 | 31 March 2018 | 01 Aprit 2017

Gpening defined benefit obligation 1,922.02 1,449.66 1,068 27

Current service coslt 253.30 198.10 132,13

Interest cost 113.19 80.23 61.39 |

Pemeasurement (gains)/losses: - - -
[ Actuarial gains and josses arising from changes 838.78 9.95 62.71

in demographic assumptions

Actuarial pains and losses arising from changes (373.56) (23.59) 42.06

in {inancial assumptions

Actuarial gains und losses arising from 76.76 281.11 228.55

experience adjustments

Beneliis paid {115.59) {73.45) (1435.45)

Closing defined benefit obligation 2,714.89 1,922.02 1,44),66

Reconcifiation of the plan assets during the inter valuation period is given below:

. As at Asat Asat
ticai:
Particulars 31 March 2019 | 31 March 2018 | 01 April 2017
Opening fair value of plan asset 1,052.31 1,033.49 981.65
Employer conwribution F410.84 27.40 86.62
— J
Intcrest on nlan asset 59.31 59.37 6211 ;
Administrative expenses - - -
Remeasurement due to:
Actual return on plan asset jess interest on plan
assel 46.34 5.50 48.27
Benefit paid (115.59) (7345 (1:45.45)
Closing defined benefit obligation 2,453.21 1,052.31 1.033.49 |
o
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SBI Business Process Management Services Private Limited

(Formerly known as GE Capital Business Process Management Services Private Limited)

Notes forming part of the financial statements for the year ended 31 March 2019
(All amounts in Indian Rupees Lakhs, unless otherwise stated)

Sensitivity analysis

Gratuity is a lump sum plar and the cost of providing these benefits is typically less seositive to srall changes
in demographic assumptions. The key actuaral assumptions to which the benelit obligation results are
particularly sensitive to are discount rate and future salary escalation rate. The following table summarizes
the change in defined benefit obligation and impact in percentage ters compared with the repoited defined
benchit obligation at the end of the reporting period arising on account of an increase or decrease in the

reported assumption By 56 kasis points.

Particulars

As at
31 March 2019

Asat
31 March 2018

AS at
01 April 2017 |

Discount Rate:

Impact of increase in 50 kps on DBEO (5.51%) (1.49%) {1.47%)
Impact of decrease in 50 bps on NBO 6.01% 1.54% 1.52%
Salary Escalution rate

Tinpact of increase in 30 bps on DBO 5.85% 1.48% 145%
Impact of decrease in 50 bps on DBO (5.41%) (1.45%) (1.43%)

Projected plan cash flow

The table below shows the expected cash Mow profile of the benelits to be paid 1o the current membership
of the plan based on past seivice of the eraployecs as at the valuation date:

. . Asat As at As at
Maturity Profile 31 March 2019 | 31 March 2018 | 01 Aprit 2017
Expecterd benctit for | year 221.15 610.16 468.02
Expected benafit for 2 year 21495 469,42 355.25
Expected benefit for 3 year 206.00 359.17 267.11
Expected benefit for 4 vear 190.39 270,42 199.64
Expected bencfit for S year 176.38 198.76 146.16
Expected henelit for 6 year 171.49 144,54 104.39
Expected benefit for 7 year 149.59 105.71 7477
Expected benefit for 8 year 161.25 76.34 54.17
Expected Lenefic for 9 year 140.16 55.98 38.17
Expected benefit for 10 year and above 6477.12 145.37 95.42

{b) Coempensated absences

An actuarial valuation of compensated absences has been carried out by an independent actuary on the basis

of the foliowing assumption:

The principa! assumptions used for the purposes of the actuarial valuations were as follows:
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SBI Business Process Management Services Private Limited

(Formerly known as GE Capital Business Process Management Services Private Limited)
Notes forming parct of the financial statvments for the year ended 31 March 2019

(Al amounts in Endian Rupees Lakhs, unless otherwise stated)

Particulars Asat Asat As at
31 March 2019 | 31 March 2068 | 01 Aprit 207

Discount rat: 7.60% 7.00% 6.60°% !
Future Salary Increase/Salary cscalation 10.00% 10507 H S0% |
Retirenient Age (yeirs) 60 Years 60 Years 60 Years
Mortality Tables* - 2012-14 2006-08 2006-08
Employce timover

21 1o 3) years 27.00%

From 31 1o 40 years 11.00% 34% 35

From 41 1o 50 years 6.00%

From 51 to 60 years 0.00%

The estimates of future salary increases, considered in actuarial valuation, take account of indlation,
seniority, promoiion & Other relevant factors, such as supply & demand in the employment market.

* Bused on India’s standard mortality tuble with modification 1o reflect expected changes in mortaliy/

others,

Defined Benefit Obligation of compensated absence in respect of the employees of the Company are as

follows: .
T e As at Asat Asat
CETL e 31 March 2019 | 31 March 2018 | 0% Aprit 2017
Defined beaeht obligation §32.29 569.03 44310

(¢) Long service award

An acterial valeation for Long Scrvice Awards to employee has been carried out by an independent actuary

on the basis of thie following assumption:

The principal assumptions used for the purposes of the actuarial valuations were as follows:

Particulars Asat As at Asat
) 31 March 2019 | 31 March 2018 01 April 2017
Discount rate 7.60% 7.00% 6.6U%
10.00% 10.50% 10.50%
Fuwure Salary Increase/Salary escaliion
Resirenent Age (years) 60 Years 60 Ycars 60 Years
Mortulity Tables* 2012-14 2006-08 2006-08
Employee turnover
21 10 30 years 27.00%
From 21 to 40 years 1 1.00% % 35%
From 41 w 50 years 6.00%
From 51 to 59 vears 0.00%
N
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SBI Business Process Management Services Private Limited

{formerly known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019
(All amounts in Indizn Rupcees Lakhs, unless otherwise stated)

The estimaies of future saliry incrcases. considered in actumial valuation, take accownl of mflation,
sentority, prometion & Other relevant factors, svch as supply & demand in the employmeni market,

* Based on India’s standasd 1nortality table with madification 1o reflect expected changes in miortality/

others.

Dedined Benefie Obligation of Long service award in respect of the employees of the Company are as

follows:

Particulars

As at
31 March 2019

Asat

31 March 2018

Asat

Defined benelit obligation

75741

241,74

43. Value of imports un CIF basis;

During the current year, the Company has imported capital goods amounting Rs. 421.96 lakhs(March’ 2018

Rs. NIL & March® 2017 Rs, 533.19 Lakhs).

44. Expenditure in foreign currency (on accrual basis)

For the year ended |

Purticulars For the year ended
) ) 31 March 2019 31 March 2018
Legal and professional fees 1,846.94 3,752.46
Data processing chinges 3,369.35 3,304.39
e limey . AR
Travelling and conveyance 8.56 501
Salarics, wages and bonuses (Long service award) _ S
45. Details of payment made (o Statutory auditors
SIPTOR Asat As at
Farticufars 31 March 2019 31 March 2018
As auditor 16.00 16.00
Otker services 8.34 12.44
Tax audit fees 1.88 1.88
Reimbursement of expenses 0.90 1.50
Total(reler note 28) 27.12 382
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SBI Business Process Management Services Private Limited

(Formerly known as GE Capital Business Pracess Management Services Private Limiicd)

46.

47.

Notes forming part of the financial statemcents for the year ended 31 March 2019
(Al amoynts in Indian Rupees Lakhs, unless otherwise stated)

Capitai commitments

Estiinated amount of contracts remining to bhe eaccuted on capital account and not provided for et of
advarces) amounted to Bs, 2,102.07 Lakhs (Rs, 1,222.73 for March’ 18 & Rs. 1,299.35 for March' 1.

Transier pricing

The Company has estabiished a comprehensive system of maintenance of information and documents @
requived by the transie: pricing legislation under Sections 92-92F of the Income-tax Act, 1961 (*Act’). Since
the law requires existence of such information and documentation to be coatemporancous in nature, the
Comipany is in the process of updating the documentation for the domestic and international transactions
entcred into with the associated enierprises during the financial year and expects such records o be in
existence latest before the due date for filing of return under the Act. The management is of the opimon that
its domestic and international transuciions are at arm’s length so that the aforesaid legislation witl not hisve
any impact on ke financial statements, particularly on the amount of tax expense and that of pruvision for
taxation,

48, The Cotmpany’s exposure in respect of foreign currency denominated trade payables not hedged as at

3i March 2019 by derivative instruments or otherwise is as follows:

Curreney 31 March 2019 31 March 2018 01 April 2017

Amount in Amount in| Amwount in Amount in| Amount in Amount in

Foreign Indian Foreign Indian Foreign Indian

Currency in Rupee Currency in Currency in Rupees

Lakhs . npees Lakhs .Rupces Lakhs . upees
in Lakhs in Lakhs in Lakhs
UsD 1.58 109.53 33.98 2,211.85 38.63 2,5(4.81
AUD 1.20 58.83 14.13 707.13 - -
168.36 291898 2.504.81

49, The Ministry of Micro, Small and Medium Enterprises bas issued an Office Memorandum dated 26 August

2008 which recomnends that Micro and Small Enterprises should mention in their correspondence with their
customers the Entreprencurs Memorandum number as allocated after filing of the Memorandum. Based on
information received and available with the Company, there are no amounts required to be disclosed in
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Notes forming part of the financial siatements for the year ended 31 March 2019
(AN amoeunts in Indian Ropees Lukhs, unless otherwise stated)

relation o Micro and Small Eaterprizes as a1 31 March 20019 and 31 March 2018 except the amount disclosed
in trade payables in oow 19,

In respect of Assessment Year 201213, Assessing Officer has raised a demand of Rs 311.25 Lakhs vide a
final order dated 17 November 2016 against which the Company acknowledges contingeat liability ol Rs.
7274 Lakhs, The Company has prefeered e {ife un appeal before Income Tax Appellaie Tribunal (ITAT)
against this order. This demand have been adjusted against advanee tax deposited/ TDS deducted. Bused on
internal assessment and discussicen with tax advisors, the Company is of the view that the possibility of the
sid tax demand materializing is remote,

During the year, the company had filed refund clatin of Rs.[60.66 Lakbs on account of differential
ransitional credit between original and revised service tax returns. Such refund claim was rejected by
Assistant commissioner(CGST). The company had preferred an appeal against such rejection before
Commissioner (Appeals), CGST wherein such rejection order has been set aside and matier has been
remanded bach to the adjedicating authority.

Standavd issued but not effective for financial year 2018-1%

Ind AS 116 Leases: On March30,20i9, Ministry of Carporate Affairs has notified Ind AS 116, Leases. Ind
AS 116will replace Ind AS 17 and related interpretations from its proposed effective date, being annual
periods beginiting on or alter 1 April 2019, The standard sets out the principles for the recognition,
measurcment, preseatation snd disclosure of leases. Ind AS 116 introduces a single lessee accounting modcel
and reqatires a fessee o recognized assets and liabilities {or all leases with a term of more than §2 monihs,
unless the undertying asset is of low value, The Standard also contains enhanced disclosure requirements for
lessees. The company is in the process of evaduating the Mnancial impact of the revised Ind AS.

The effect on adoption of Ind AS 12 Appendix C would be insignificant in the financial statements,

Amendment to Ind AS 12 - Income taxes: On March 30, 2019, Minisiry of Corporate Affairs issucd
amendments o the guidance in Ind AS 12, ‘Income Taxes’, in connection with accounting for dividend
distribution taxes. The amendment clarifies that an entity shall recognise the income tax consequences of
dividends in profit or loss, other comprehensive income or equity according © where the entity originally
recognised those past transactions or cvents.

Effective date for application of this amendment is annual period beginning on or afwer April 1, 2049, The
company is currently evaluating the effect of this amendment on the financial statements. .
Amendment to Ind AS 19 - plan amendment, curtailment or sewlement- On March 30, 2049, Ministry of
Corporate Affairs issued amendments to Ind AS 19, *Employee Benefits”, in connection with accounting for
plan amendments, curtailments and seitlements requiring an entity to use updated assumptions to determine
curreat service cost and net interest for the remainder of the period after a plan amendment, curtailment or
setttement; and 1o recognise in profit or loss as part of past service cost, or a gain or loss on settlemnent, any
reduction in a surplus, even if that surplus was not previously recognised because of the impact of the asset
ceiling.

Eifcctive date for application of this amendment is annual period beginning on or after 1 April 2009, The
company does not have any imgact on account of this ameadment,

(@) Some of the balances shown under debtors, advances, and  creditors  are  subject 1o
confirmation/reconciliation/adjusiment, if any. The company has been sending letters for confirmation o




SBI Business Process Management Services Private Limited
(Formerly known as GE Capital Business Process Management Services Private Limited)
Notes forming part of the financial statements for the year ended 31 March 2019
(All amounts in Indian Rupees Lakhs, unless otherwise stated)

parties. However, the company does not expect any material dispute w.r.t the recoverability/payment of the
same.

(b) In the opinion of the management, the value of current assets, loans and advances on realization in the
ordinary course of business, will not be less than the value at which these are stated in the balance sheet.

54. Pursuant to Section 135 of the Companies Act,

2013, the Company has incurred expenditure in respect of
corporate social responsibility as follows ;

(a) Gross amount required (0 be speat by the Company during the year:- Rs. [55.22 Lakhs.
(b) Amount spent during the year on:
Particulars In Cash Yet to be paid Total
in cash
(i). Construction/Acquisition of asscts - -
(55.22) (55.22
(ii) On purpose other than (i) above [,55.22 - 1,55.22
(63.72) - (63.72)

{Figures in bracket Tepresent previous year numbers) (Refer note 28)

55. Certain Prior year amounts have been reclassificd for consistency with the current period presentation, These
Reclassification have no effect on the reported results of Operations.

For KG SOMANI & CO For and on behalf of the Board of Directors of

Chartered Acconntants SBI Business Process Management
Firm Registration No. 0 Services Private Limited
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