Mange your Currency Chest Properly to avoid any

Complaint /penalty

Webinar on “CURRENCY Target Group: All Bank employees/Officials
CHEST MANAGEMENT” State Bank Foundation Institute-CHETANA

Plot No. 8-9, Sector A, Slice No. 6
Scheme No. 78, Vijay Nagar
Indore, MP - 452010

Phone: 0731-2578003

Fax: 0731-2578004, 2578005

E-mail: sbfi.admin@sbi.co.in
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Coordinator: Bishwanath Prasad,

Assistant General Manager &

Faculty ROGRAMME OVERVIEW- Understanding the provisions of RBI is very important to
avoid any complaint from the customers and public and also to obviate any

possibilities of penalties likely to be imposed by RBI which tarnishes bank’s image and
causes loss of goodwill and public image

PROGRAMME OBJECTIVE:

To familiarise the participants with various provisions of RBI related to deal with currency and coin
To understand the scope and importance of implementation of these provisions

To provide an insight to avoid any complaint and penalty by RBI




WEBINAR METHODOLOGY:

This will be covered in two online Webinars
each of one and half hours of engagement
time delivered via online mode. The

courseware will comprise of:

I. Reading material for self -study, Case
study.

Il. Live, interactive video session by
faculty.

lll.  Self-assessment quizzes and
assignments to track progress

MODALITIES:

Participants enrolled to the Webinar will
be provided with log-in id and password
to log into the online webinar. Guidance
will be provided for navigating through
the various activities in the platform such
as accessing courseware, participating
in live sessions, taking quizzes, etc.

Executives attending the program would
need internet access on a desktop or
laptop with Google Chrome and,
Microsoft Teams.

Located in Indore, the
State Bank Foundation In
“CHETANA” as ISO 9001:2015 cer
started its journey on 20th April 2001.

It is SBI’'s Apex Training Institute is designed for
on-boarding, orientation, and induction
programmes for POs/TOs, employees recruited
laterally and contractual employees to take on
the new responsibilities. The institute has also
developed programmes for professionals from
Banking and Financial Institutions in soft skills
areas like Leadership Development, Human
Resources Management, Women employees
etc.

We strive to be the leading Institution in the field
of training executives across various facets of
Banking, including Human Resources.

Contact Person: Bishwanath Prasad,
Mobile No. 9166924822

E-mail: bishwanath.prasad@sbi.co.in

For participant fees, kindly contact on
above mentioned contact
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