
TENDER No. SBI/ITS/2017-18/01 DATED 21/04/2017 

Brief summary  

a. Name of the Manufacturer / Tenderer. 

b. Full postal address with Telephone, Telefax, Email. 

c. Please specify whether Public Limited, Company, Private Organization or Partnership Firm. 

d. Nature of the Business. 

e. Date of Establishment. 

f. Present Turnover. 

g. Permanent Income Tax Ref. No. 

h. C.S.T. / S.T. NO. 

i. Address & Telephone Nos. Of your branch office in Mumbai  (please specify whether 

Distributing/Servicing/Marketing the products). 

j. Technical Compliance statement. 

k. Price bid as per format. 

l. Commercial Compliance statement. 

m. Reference of reputed Customers. 

n. Details of the highest order executed and value thereof. 

o. Authorization from Manufacturer/Supplier attached. 

p. Tender fee submitted/enclosed. 

q. E.M.D. attached with TECHNICAL BID. 

r. Infrastructure facilities required for installation & commissioning attached. 

s. Technical Specifications/Literature/Brochure attached. 

t. Tender Acceptance. 

 

 

 

 

 

 



 

 

 

TENDER ACCEPTANCE UNDERTAKING 

 

To 

 

State Bank of India , 

Mumbai, Maharashtra. 

 

Having examined the tender document for “SUPPLY, INSTALLATION, COMMISSIONING & TRAINING OF 

IP ENABLED  SERVER GATEWAY ARCHITECTURE COMMUNICATION SYSTEM (IP-EPABX)” we the 

undersigned hereby offer to supply the equipment in conformity with all specifications and conditions 

set out in the tender document. 

We enclosed all the relevant documents as per the tender. 

We understand that you are not bound to accept the lowest or any tender received. 

Date : 

(Signature of Bidder) 

Name : 

Designation : 

Seal 

 

 

 

 

 

 

 

 



 

 

 Bidders that doesn’t manufacture the goods it offers to supply shall submit Manufacturer’s 

Authorization form on the letterhead of the Manufacturer duly signed and stamped by a person with 

the proper authority to sign documents that are binding on the Manufacturer as per the following 

format should be submitted failing which the quotation will not be considered. 

To 

State Bank of India 

Mumbai, Maharashtra 

 

Sub: Manufacturers’ Authorization form against Tender No:_________________ 

We_____________(Name of the Manufacturer) who are official manufacturers of _____________(Type 

of goods 

manufactured) having factories at _________________(full address of Manufacturer’s factories) do 

hereby 

authorize __________________( Name of the Bidder) to submit a bid against your Tender 

No._______________for the __________________Goods manufactured by us and to subsequently 

negotiate and 

sign the contract. 

We hereby extend our full guarantee and warranty with respect to the Goods offered by the above firm 

Manufacturer’s Name: 

Signature of Authorized 

representative of the Manufacturer: 

Duly authorized to sign this Authorization on behalf of : ____________________(Name of the Bidder) 

Date: 

 

 

 

 

 



 

 

 

PRICE BID 

Sr.No Description Qty Rate Amount 

1 IP/ISDN EPABX  system with Redundant 
power supply & CPU  
The hot standby power supply or CPU should 
take over without dropping/interrupting any 
calls in progress complete. 
All control cards should be hot swappable. 
System Should be SIP ready in which similar 
Card should support H.323 & SIP Functionality 
Without any external Gateway. 
 
With 3 Years Warranty  
 

1 set   

1.1 Analog extensions   :-               1600 

( Cards for 900 extensions, license for 1600 

extensions  ) 

1.2 Digital extensions :-                    100 

to work up to 1km minimum from EPABX 

(Equipped for)     

1.3 Analog trunks  :-                         8/24 ( One 

card ) 

1.4 ISDN PR I/ E1 : (240 channels ) 

 Card with direct OFC connectivity.    

1.5 Expandable to 10000 ports with capacity of 
expansion to at least 500 extns in same offered 
cabinet with addition of cards only  

2 Digital Phone Type (a) 48   

3 Digital Phone Type (b) 24   

4 8 Port Voice Mail system (PC Based) 1   

5 Call billing software for all extns (as per specs) 1   

6 LAN card for Maintenance through LAN, as 
per specs 

1   

7 Operator console with Directory Services 

PC Based with  headset & Mic 

1   



 Hard Digital attendant console  with  headset & 

Mic 

1   

8 Qsig Software   1   

9 Hardware and software for conference of 

minimum 10 nos. of 8 party conferencing 

simultaneously as per specifications 

1set   

10 FCBC with Maintenance free Batteries for a 

back up of 8 Hours 

Preferred Brand for FCBC  

Dyna Hitech / Amar Raja 

Preferred Brand for Batteries                     

AMCO / Panasonic/ EXIDE 

1   

12 Browser based Maintenance Software, to 
administer the system from any node of LAN 
connected to EPABX. 
 

1   

13 Installation, Commissioning& Training Charges 1lot   

 Grand Total A    

 

 

 

B   Cabling Required at Installation Site 

 

Sr No  Description Rate Qty Total 

1 Supply & Installation 800+800 Pair Junction 
Box (M S Box ) with Krones  

 1 No.   

2 IPM Modules    800 No  

3 Labour Charges for 
 
i)Tracing Old Cables 
ii)Removing Old Cables with identification 
iii)Retermination on new MDF 
iv)Jumpering from IDF To MDF 
v)Testing on System FMDF all Extns  
vi)Cut over 

  

 

 

Job 

 

 Grand Total B    



 

 

 

C Comprehensive Annual Maintenance Contract and FMS 

Sr No  Description Rate Qty Total 

1 Per year Comprehensive AMC charges after 
warranty Period  

 1st Year  

   2nd Year  

   3rd Year  

 FMS SERVICES -2 support personnel should 
be available at our office all the time 

Per year 6 years  

 Grand Total C    

 

D spares  

Sr No  Description Rate Qty Total 

1 Analog Card ( 24 Port )  25  

 Digital Card ( 24 port )  2   

 PRI Card  ( 120 Channel )  1  

     

 Grand Total D    

 

 

 

 

 Grand Total A + Grand Total B + Grand 
Total C + Total D 

   

 

 


