
 
A G R E E M E N T 

 

 

TRANSPORT CONTRACTORS / TRANSPORT OPERATORS 

 

 

 

THIS AGREEMENT made this                  day of          

BETWEEN M/s______________________                                   

firm/Partnership firm/company having its registered office at  

                                                  hereinafter called the Contractor 

(which expression shall unless excluded by or repugnant to the 

context be deemed to include its successors and assigns) of its ONE 

PART and STATE BANK OF INDIA a body corporate constituted 

under State Bank of India Act 1955 having its Local Head Office at                                   

Synergy Building, C-6,G-Block, Bandra Kurla Complex, Bandra East 

Mumbai 400 051 and one of its Department, Regional Stationery 

Department at Plot no. SP 12, phase I, MIDC Area, Dombivali East, 

Dist Thane 421 203. 

 

hereinafter called the Bank (Which expression shall unless excluded 

by or repugnant to the context be deemed to include its successors and 

assigns) of the SECOND PART. 

 

WHEREAS the Bank has at the request of the Contractor agreed to 

handover to the Contractor the responsibilities of transporting stationery 

articles and materials (hereinafter referred to as the said goods) belonging 

to the Bank to such places of destination as may be directed by the Bank 

from time to time. The agreement shall come into force and be effective 

from………….. for a period of 1(one) year and expires on…………… 

Subject to the review for further period as may be agreed upon between the 

parties.  

 

 

 

 

 

 

 

 



 

AND WHEREAS the Contractor has agreed to carry out the said 

responsibilities on the terms and conditions hereinafter appearing. 

 

NOW THIS INDENTURE WITNESSETH and it is hereby agreed by 

and between the parties hereto as follows : 

 

(i) That the consignment will be picked up by the Contractor 

from the office or the place instructed by the Bank within a 

reasonable period but not later than 2 days from the date of 

such requisition. 

 

(ii) That the goods so accepted for consignment will be 

delivered at the consignee’s address within a reasonable 

period, in any case not exceeding 7 days.  

 

(iii)  That the goods consigned will be properly taken care of 

against all weather and fire hazards and will be adequately 

protected from thefts, robbery etc. and the Contractor shall 

take out insurance cover for the entire consignment. 

 

(iv) That in the event of any damage caused to consignment in 

transit, the Contractor shall adequately compensate the 

Bank for the loss on the basis of the claim put up by the 

Bank as per its record of dispatch which would not be 

disputed  by the Contractor and accepted as correct. 

 

(v) The Bank reserves the right to deduct or hold payment of 

Contractor’s bills against any losses sustained by it on 

account of acts of omission or commission  by the 

Contractor or his employees, agents etc.                          

 

(vi) The contractor shall bear all costs and expenses and stamp 

duty in respect of all agreements that may be entered into 

with the Bank to give effect to this arrangement.              

 

(vii) The contractor shall alone bear all taxes, rates, charges, 

levies or claims whatsoever as may be imposed or levied 

by the State/Central Government(s) or any local body or 

authority for and in connection with the rendering services. 

 



 

 

(viii) All the taxes which the Bank may be liable to deduct or 

Called upon to so deduct, during the currency of the 

agreement which are liable to be payable by the contractor  

under the law but not so paid, shall be set-off against the 

bills raised by the contractor and paid to the respective 

government departments or authorities as may be required 

under law and the contractor shall have no claim against 

the Bank in respect of any or all such payments. 

 

(ix) The Contractor shall furnish a Bank Guarantee in favour of 

State Bank of India for Rs. 1,00,000.00 (Rs. One lac only) 

as security.  

(x) As and when required by the Bank the Contractor shall 

provide right type of vehicles at the place or places 

directed by the Bank with proper authority to lift out 

consignments. 

 

(xi) That the Contractor shall supervise proper loading of the 

goods to avoid any damages to the same in course of 

transit. 

 

(xii) That the Contractor shall during the course of transit take 

adequate and appropriate protective measures of the goods 

including tie up with ropes and tarpaulin covering. 

 

(xiii) That the Contractor shall promptly deliver the 

consignment notes with the Bank’s correct invoice 

numbers./Private marks to the Bank’s Dispatch Section 

and any mistake shall be immediately rectified by the 

Contractor. 

 

(xiv) That the contractor shall promptly deliver to consignees at 

the address mentioned and obtain a proper dated 

acknowledgement on the contractors copy of the 

consignment Note. 

 

(xv) That the contractor shall advise the Bank the date of 

delivery of the consignment without any delay. 

 



 

 

(xvi) That in case of loss or damage of the consignment in 

course of transit, open delivery to be effected and the 

actual quantum of loss, as ascertained by the consignees as 

per Bank’s relative invoice, to be advised to the Bank 

immediately and without any delay. 

 

(xvii) That the bills for payment at the Bank’s approved rates by 

the consignees shall be submitted through the Bank 

accompanied with the acknowledged Consignment Note 

for issuing cheque/draft in favour of the contractor in due 

course. Delivery of such cheques/drafts shall be taken by 

the contractor or his agent duly authorized in writing from 

Bank’s office. 

 

(xviii) That the door delivery shall be effected during the office 

hours of the consignees. 

 

(xix) That in case of piece-meal consignments proper intimation 

to the consignees must be given at the destination just after 

arrival of goods and delivery thereof shall be effected on 

demand, if necessary, in absence of consignees copy of the 

Consignment Notes on furnishing proper indemnity. 

 

(xx) That if actual transportation is entrusted to other agencies, 

at any stage, then it will be the sole responsibility of the 

contractor to ensure proper adherence to all the above 

conditions and that the contractor shall be primarily liable 

for any loss or damage arising out of such transportation. 

 

(xxi) That for any delay on the part of contractor beyond 10 

days from the Scheduled delivery date, the contractor shall                        

              be liable to pay the bank the entire cost of the consignment            

             with packing and other associated charges at the entire  

             discretion of the Bank reserving further the Bank’s right to   

             encash the Bank Guarantee  and to take other actions.   

 

 

 

 



       

(xxii)  The contractor shall be responsible for the good conduct and        

             performance on the part of his personnel and the contractor 

             shall be for all legal and contractual purposes, 

            the employer of the said personnel engaged by him and  

            such persons shall not have any claim for employment in  

            the Bank in whatsoever and howsoever manner or any 

            connection therewith against the Bank now or at a future 

            date. He will, at the request of the authorized officer, of 

            the Bank/establishment remove from the work any person 

             engaged by him for the services, who may be unsuitable or 

            incompetent or whose conduct is not trustworthy or who 

            misbehaves and/or is not courteous, polite with the  

            employees of the Bank or its customers or third parties. 

 

(xxiii)  The contractor shall strictly comply with all labour and 

            such other statutory laws in relation to the services to be 

            provided and the personnel engaged by the contractor and 

            he shall be solely responsible for all acts of the said  

            personnel so enrolled and there shall and will not be any 

            privity of contract for any purpose and to any intent  

            between the Bank and said personnel so engaged by the 

            contractor. The Bank shall not be liable nor answerable in 

            respect of any claims or demands in respect of any matter  

            or on any account which may be raised by the said 

            personnel so engaged by the contractor and it shall be the 

             sole responsibility and liability of the contractor to answer 

            all such claims or demands fo the said personnel so  

             engaged, under any law for the time being in force. 

 

(xxiv) That on the basis of day-to-day experience, in case if it is 

felt necessary to make additions/alterations of any of the 

above conditions, it may be done by exchange of letters, 

which will be acceptable to the contractor. 

 

(xxv) Generally the contractor shall indemnify and keep 

indemnified the Bank without any demur against any loss 

or damage that may be suffered / incurred by the Bank by 

reason of contractor’s handling the transportation of the 

said goods from time to time as aforesaid. 

 



 

 

(xxvi) The general terms and conditions attached as annexure –I to           

           tender document shall form the part of this agreement. 

 

 

 

In Witness whereof the parties hereinabove have executed these 

presents on the day and year first herein above written. 

 

Signed and Delivered by 

 

Shri 

 

being the contractor aforesaid 

 

Signed and Delivered by 

 

Shri 

 

an authorized officer of the State Bank of India for and on behalf of 

the said Bank. 

 

The common seal of  the said. 

being the Contractor hereinabove were hereunto affixed pursuant to a 

resolution of its Board of Directors passed in that behalf on the day of  

 

 

The Sealing clause shall be in conformity with the Articles of 

Association of the Company. 


