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Original -ANNEXURE-O, Penalties, Point no f), Page no 97 
 

 
a) Penalties for defined SLA, mentioned in this RFP, shall be as under; 

S. No. SLA Response Time Penalty amount 

1. up to eight hours No Penalty 

2. > eight hours Rs. 10,000 Per day or part 
thereof 

 
 
Revised 

a) Penalties for defined SLA, mentioned in this RFP, shall be as under; 

S. 
No. 

SLA 
Response 

Time 

Penalty amount Cap 

1. up to eight 
hours 

No Penalty  

2. > eight hours Rs. 10,000 Per day or part 
thereof  

 

20% of total project cost. 

 
 


