
 
 
 
 
 
 
 

 

 
 
 
 

 
 

 
 
 
 
 
 
 
 
 

NOTICE INVITING TENDER FOR  
ANNUAL MAINTENANCE 

CONTRACT OF 
IT HARDWARE, SOFTWARE AND 
NETWORKING ITEMS INSTALLED 

AT  VARIOUS BRANCHES/OFFICES 
OF 

STATE BANK OF INDIA,  
NORTH EASTERN CIRCLE 

 

CORRIGENDUM-1 
 
 

Ref:  SBI/ITS/AMC/GUW/2023-24/01 dated: 07.02.2024 
 
 
 

ASSISTANT GENERAL MANAGER  
IT SUPPORT SERVICES DEPARTMENT 

STATE BANK OF INDIA 
LOCAL HEAD OFFICE, 

GUWAHATI 



 
Corrigendum no 1 to tender no.: SBI/ITS/AMC/GUW/2023-24/01 Dated: 
07.02.2024  
 
  
Sl 
no. 

  Item  Existing  Revised 

1 Page no 2-3, 
sl no. 16 (c) 

Online Reverse Auction will be 
conducted on Auction Tiger (e-
procurement platform) 
The allocation will be divided in 
such a way that cluster allotted to 
a single vendor do not exceed 3  
(Clusters). The Vendor, who is L1 
in more than 3 clusters will be 
allotted 3 clusters selected by the 
bank. The L2 Vendor of the 
surrendered Cluster will be given 
option to Match L-1 and in case of 
non-matching will move on to L3. 
The option to match will be given 
to two eligible vendors (Vendors 
which are L1 in less than 3 
Clusters). If the eligible two ranked 
vendors are unable to match the 
price of the L1 vendor the cluster 
will be allotted to the L1. Further, 
single vendor will not be given 
more than three clusters for which 
the tender is floated and overall 
allotment of cluster to a single 
vendor will not exceed four cluster 
out of the total 19 clusters in the 
NE circle.  
 

Online Reverse Auction will be 
conducted on Auction Tiger (e-
procurement platform) 
The allocation will be divided in 
such a way that cluster allotted to a 
single vendor do not exceed 2 
(Clusters). The Vendor, who is L1 in 
more than 2 clusters will be allotted 
2 clusters selected by the bank. The 
L2 Vendor of the surrendered 
Cluster will be given option to Match 
L-1 and in case of non-matching will 
move on to L3 and so on. The option 
to match will be given to two eligible 
vendors (Vendors which are L1 in 
less than 3 Clusters). If the eligible 
two ranked vendors are unable to 
match the price of the L1 vendor, the 
cluster will be allotted to the L1. 
Further, single vendor will not be 
given more than two clusters for 
which the tender is floated and 
overall allotment of cluster to a 
single vendor will not exceed four 
cluster out of the total 19 clusters 
and LHO in the NE circle.  
 

2 Page No.6, 
Sl No.(ii), 

 Last Date for receipt of online 
Technical Quotations is 
21/02/2024 upto 4.00 P.M. 
sharp.  However, acceptance of 
bids after 04.00 P.M. on 
21/12/2024 will not be 
entertained. Bank reserves the 
right to accept or reject the entire 
quotation, without assigning any 
reason thereof at any stage.  
Further, please note that the 
vendor(s) who do not qualify for 
the technical quote will not be 

 Last Date for receipt of online 
Technical Quotations is 
21/02/2024 upto 4.00 P.M. sharp.  
However, acceptance of bids after 
04.00 P.M. on 21/02/2024 will 
not be entertained. Bank reserves 
the right to accept or reject the 
entire quotation, without assigning 
any reason thereof at any stage.  
Further, please note that the 
vendor(s) who do not qualify for the 
technical quote will not be 
considered for “Reverse Auction” 
(commercial quote). 



considered for “Reverse Auction” 
(commercial quote). 
 

 

3 Page no. 27, 
(C) 
ANNEXURE- 
III-A - In the 
column 7 
 

(C) ANNEXURE- III-A – 
Bid 
Decrement 
in Rs.                          0.25 

(C) ANNEXURE- III-A –  
Bid 
Decrement 
Rate                       0.1 

4 Page no 39, 
sl no. 2.1 

2.1 This Agreement is effective 
from the 1st day of April, 2024 for 
a period of twenty four (24) 
months up to the 31st day of 
March, 2026, unless there is 
intimation in writing from SBI to 
extend the contract and 
acceptance by the COMPANY, for a 
further period of 12 months on the 
same terms and conditions, the 
present agreement will be deemed 
to be terminated at the midnight of 
31st December, 2026. This 
Agreement shall commence from 
its date of execution mentioned 
above/ deemed to have 
commenced from 01.04.2024 
(Effective Date). 

2.1 This Agreement is effective from 
the 1st day of April, 2024 for a 
period of twenty four (24) months 
up to the 31st day of March, 2026, 
unless there is intimation in writing 
from SBI to extend the contract and 
acceptance by the COMPANY, for a 
further period of 12 months on the 
same terms and conditions, the 
present agreement will be deemed 
to be terminated at the midnight of 
31st March, 2026. This Agreement 
shall commence from its date of 
execution mentioned above/ 
deemed to have commenced from 
01.04.2024 (Effective Date). 

5 Page no 68, 
ANNEXURE-
C 

Laser printer Guwahati Rural 
(row 3,col 6)=4306 
Laser printer Nagaon (row 
4,col 6)=2154 
Scanner Scanjet Pro 3000 S3 in 
LHO (row 7, col 10)= 0 

Laser printer Guwahati Rural 
(row 3,col 6)=306 
Laser printer Nagaon (row 4,col 
6)=154 
Scanner Scanjet Pro 3000 S3 in 
LHO (row 7, col 10)= 5 

6 Page no 25 
Sl no-15 

The allocation will be divided in 
such a way that cluster allotted to 
a single vendor do not exceed 2  
(Clusters). The Vendor, who is L1 
in more than 2 clusters will be 
allotted 2 clusters selected by the 
bank. The L2 Vendor of the 
surrendered Cluster will be given 
option to Match L-1 and in case of 
non-matching will move on to L3. 
The option to match will be given 
to two eligible vendors (Vendors 
which are L1 in less than 2 
Clusters). If the eligible two ranked 
vendors are unable to match the 
price of the L1 vendor, the cluster 

The allocation will be divided in 
such a way that cluster allotted to a 
single vendor do not exceed 2  
(Clusters). The Vendor, who is L1 in 
more than 2 clusters will be allotted 
2 clusters selected by the bank. The 
L2 Vendor of the surrendered 
Cluster will be given option to Match 
L-1 and in case of non-matching will 
move on to L3. The option to match 
will be given to two eligible vendors 
(Vendors which are L1 in less than 3 
Clusters). If the eligible two ranked 
vendors are unable to match the 
price of the L1 vendor, the cluster 
will be allotted to the L1. Further, 



will be allotted to the L1. Further, 
single vendor will not be given 
more than two clusters for which 
the tender is floated and overall 
allotment of cluster to a single 
vendor will not exceed four cluster 
out of the total 19 clusters in the 
NE circle.  
 

single vendor will not be given more 
than two clusters for which the 
tender is floated and overall 
allotment of cluster to a single 
vendor will not exceed four cluster 
out of the total 19 clusters and LHO 
in the NE circle.  
 

7 Page 31 
Sl no ii 

The allocation will be divided in 
such a way that cluster allotted 
to a single vendor do not exceed 
2  (Clusters). The Vendor, who 
is L1 in more than 2 clusters 
will be allotted 2 clusters 
selected by the bank. The L2 
Vendor of the surrendered 
Cluster will be given option to 
Match L-1 and in case of non-
matching will move on to L3. 
The option to match will be 
given to two eligible vendors 
(Vendors which are L1 in less 
than 3 Clusters). If the eligible 
two ranked vendors are unable 
to match the price of the L1 
vendor the cluster will be 
allotted to the L1 Further, 
single vendor will not be given 
more than three clusters for 
which the tender is floated and 
overall allotment of cluster to a 
single vendor will not exceed 
four cluster out of the total 19 
clusters (as per annexure) in 
the NE circle. 

The allocation will be divided in 
such a way that cluster allotted to 
a single vendor do not exceed 2  
(Clusters). The Vendor, who is L1 
in more than 2 clusters will be 
allotted 2 clusters selected by the 
bank. The L2 Vendor of the 
surrendered Cluster will be given 
option to Match L-1 and in case of 
non-matching will move on to L3. 
The option to match will be given 
to two eligible vendors (Vendors 
which are L1 in less than 3 
Clusters). If the eligible two 
ranked vendors are unable to 
match the price of the L1 vendor 
the cluster will be allotted to the 
L1 Further, single vendor will not 
be given more than two clusters 
for which the tender is floated 
and overall allotment of cluster to 
a single vendor will not exceed 
four cluster out of the total 19 
clusters and LHO in the NE circle. 

8 Page 12 
Sl no- 7 

All the vendors will have to 
mandatorily participate and quote 
in the auction for all the 6 clusters. 
The ranking of the Bidders will be 
arrived at through Ranked English 
reverse auction method of reverse 
auction to be conducted by the 
service provider. The allocation 
will be divided in such a way that 
cluster allotted to a single vendor 
do not exceed 2 (Clusters). The 
Vendor, who is L1 in more than 2 
clusters will be allotted 2 clusters 

All the vendors will have to 
mandatorily participate and quote 
in the auction for all the 6 clusters. 
The ranking of the Bidders will be 
arrived at through Ranked English 
reverse auction method of reverse 
auction to be conducted by the 
service provider. 
The allocation will be divided in 
such a way that cluster allotted to a 
single vendor do not exceed 2 
(Clusters). The Vendor, who is L1 in 
more than 2 clusters will be allotted 



selected by the bank. The L2 
Vendor of the surrendered Cluster 
will be given option to Match L-1 
and in case of non-matching will 
move on to L3 and so on. The 
option to match will be given to 
two eligible vendors (Vendors 
which are L1 in less than 2 
Clusters). If the eligible two ranked 
vendors are unable to match the 
price of the L1 vendor, the cluster 
will be allotted to the L1. Further, 
single vendor will not be given 
more than two clusters for which 
the tender is floated and overall 
allotment of cluster to a single 
vendor will not exceed four cluster 
out of the total 19 clusters and 
LHO in the NE circle.  
 

2 clusters selected by the bank. The 
L2 Vendor of the surrendered 
Cluster will be given option to Match 
L-1 and in case of non-matching will 
move on to L3 and so on. The option 
to match will be given to two eligible 
vendors (Vendors which are L1 in 
less than 3 Clusters). If the eligible 
two ranked vendors are unable to 
match the price of the L1 vendor, the 
cluster will be allotted to the L1. 
Further, single vendor will not be 
given more than two clusters for 
which the tender is floated and 
overall allotment of cluster to a 
single vendor will not exceed four 
cluster out of the total 19 clusters 
and LHO in the NE circle.  
 

9 Page No 65 
Annexure 
VII 
Checklist 
Sl  9 

EMD enclosed as per Annexure-  ( if 
applicable 

It’s not applicable for any vendor 

 


