RFP for procurement of supply, installation, commissioning and maintenance of server and
memory upgrade for existing servers with 1 year warranty and 1 year AMC

© SBI

Ref:RFP No. SBI/GITC/Core Banking Tech Operation/2023/2024/1094 dated 09.01.2024

Responses to Prebid Queries

RFP

zlc; P;ge CIaEsFePNo. E::i‘::g Query/Suggestions Bank's response
The Bidder (including its OEM, if any)
Appendix-B should either be Class-I or Class-II . . Please refer to the corrigendum for revised
1 > Point # 6 local supplier as defined under this Request you to kindly remove this clause clause.
RFP.
For Product:
90% on installation, commissioning
and go live working condition and
. successful completion of CDAC audit .
2 61 APppendlx-E with issuing of Bank acceptance We_ request to modify the claus_e FO 90% on No change. As per RFP
oint #13 o Delivery. Balance 10% after submission of PBG.
letter. Balance 10% after submission
of PBG. For AMC:
Payment for AMC will be made
quarterly in arrears.
Appendix-I - Appendix-I - Certificate of Local : . Please refer to the corrigendum for revised
3 69 Certificate of Content Request you to kindly remove this clause clause
Local Content )
RFP has asked 1 year warranty and 1 year AMC, - . .
4 57 63 NR - Rabale Sr. | 2 Year Tech Care Critical Service for | however product description is 2 Year Tech Care Er\gzarc;riescgacr?rgfclnt;aalrS\;ev;vrlﬁzaengeg;c]lgnle %g:
! No. 3 and 4 BL890c and C7000 Enclosure Critical Service for BL890c and C7000 Enclosure.

Request Bank to correct the description.

AMC and is not an additional requirement.




2. Corrigendum

Corrigendum-I dated 24.01.2024

RFP FOR PROCUREMENT OF SUPPLY, INSTALLATION, COMMISSIONING AND MAINTENANCE OF SERVER AND MEMORY
UPGRADE FOR EXISTING SERVERS WITH 1 YEAR WARRANTY AND 1 YEAR AMC

Ref: RFP No. SBI/GITC/Core Banking Tech Operation/2023/2024/1094 dated 09.01.2024

:II(; RFPNI:)age CIat?sFePNo Existing Clause Revised Clause
S.No. | Eligibility Criteria Compliance| Documents to be
(Yes/No) | submitted

6. The Bidder (including Certificate of local
Appendix B its OEM, if any) should content to be
Bidder’s either be Class-1 or submitted as per . ] , o o

1 54 Eligibility Class-11 local supplier Appendix-I. Mentioned clause at S.No.6 of Bidder’s Eligibility Criteria

Criteria as defined under this stands removed for deciding the eligibility of the bidders only.
S.No.6 RFP.
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